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Overall summary 

Positives

All performance is good, especially:
repairs performance, e.g., thirteen out of 1,560 repairs not right first time, and
voids performance

Areas for concern?

Nineteen offers (25%) refused, though much improved performance on previous year

 Relatively higher average rent, £105.30pw for 3-apt property

2024



https://app.powerbi.com/groups/me/reports/793c4134-1f54-4bb6-b5be-707a43b36598/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/793c4134-1f54-4bb6-b5be-707a43b36598/?pbi_source=PowerPoint


https://app.powerbi.com/groups/me/reports/793c4134-1f54-4bb6-b5be-707a43b36598/?pbi_source=PowerPoint


2023/4 2024/5 +/-
Overall satisfaction 92 84 -8
Kept informed 94 88 -6
Opportunities to 
participate 95 75 -20

Quality of home 87 79 -8
Management of 
neighbourhood 89 78 -11

Value for money 85 70 -15
Average 90 79 -11
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Improved indicators:

Repairs satisfaction

Anti-social behaviour (100%)

Rent increase
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Overall summary 

Positives

All performance is good, especially:
repairs performance, e.g., thirteen out of 1,560 repairs not right first time, and
voids performance

Areas for concern?

Nineteen offers (25%) refused, though much improved performance on previous year

 Relatively higher average rent, £105.30pw for 3-apt property

2024



Overall summary 
Positives

All performance is good, especially:
repairs performance;
tenancy sustainment, 100% homeless tenancies sustained:
medical adaptations, completed in average of 12.5 working days;
voids relet time, average 11 working days.

Areas for concern?

 Reductions in satisfaction rates, by up to 20 percentage points

 Relatively higher average rent, £113.61pw for 3-apt property

 Three evictions in 2024/5, for arrears
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