Appendix 1
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Arrears Cases
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Average length of time to re-let properties
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The average time to relet has increased this quarter due to a higher number of voids with
increased let times.



Allocation Refusals and Withdrawals (LHA Rented only)
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Percentage of refusals

6.45%

The higher number of offers this quarter was due to the allocation of the new build
properties at Rankin Crescent.

Percentage of rent due lost through properties being empty
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