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LHA COMMUNITY FUND REACHES £40,000 MILESTONE 
Established by LHA in 2013 to mark the Association’s 25th Anniversary of providing quality homes for local 

residents throughout Lochaber, the Community Fund represents LHA’s commitment to reinvest profits into 

the local community. 

We had no idea how popular the idea would be but quickly realised that there was a real need for this kind of 

support in the Lochaber area. The money for the scheme has been made available for this fund through the 

“Lochaber 365” private sector initiative run by Lochaber Housing Association Property Services – the 

Association’s community interest company. 

We couldn’t begin to list all the organisations that we have helped since 2013 but we can summarise the 

groups and how the grant has assisted them: 

 Senior citizens – Christmas party, lunch club 

 Sports groups, including – shinty/football/netball/cricket/athletics/bowling- equipment  

 Gardening projects – buying containers and plants  

 Projects to improve the Lochaber area, including – providing seating, Christmas lighting, and 

regeneration projects 

 Musical groups – local choirs, pipe-bands and rock schools – equipment  

 Younger people – playgroups, Brownies and Scouts -  equipment  

 

WINTER 

2018 

This year we realised that we had reached a fantastic milestone in that 

we had given over £40,000 to community groups in Lochaber; we are 

very proud of this achievement. 

Margaret Moynihan of Lochaber Housing Association said: “We are so 

pleased that we have been able to support so many local groups since 

2013 and the continued interest that is generated, to award over 

£40,000 is something that the Board and staff are very proud of.” 

Turn to page five for a snap shot of this year’s successful groups. 

Inside this issue: 

Lochyside Development News 

Your Voice Partnership Update 

on the TPAS Annual Conference 

Whose Responsibility is it? 

PLEASE NOTE 

Our offices will be closed on Friday 21st December at 4:00pm  

and will re-open on Friday 4th January at 9:00am. 
 

To report an emergency repair, telephone 0845 038 0027 
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MESSAGE FROM THE CHIEF EXECUTIVE 

This Christmas our message to our tenants comes from Margaret Moynihan who is 

our Interim Chief Executive deputising for Blair Allan, who is currently absent due to 

ill health. I am sure you will all join both staff and board members at the LHA Group 

in wishing Blair a speedy recovery. 

Our newsletter has been revamped by Sandy Hughes who has introduced a fresh 

look to the publication and includes a number of articles which we hope you will find useful.  

As well as looking forward to 2019 this time of year also is a time to reflect on our achievements over the 

previous year.  From our cover you will see that we have reached a wonderful milestone in donating £40,000 

to local organisations since 2013 with our hugely popular Community Fund. 

We are equally proud that we continue to support young people in Lochaber by offering a wide range of 

Apprentice-ships and in 2018 we have welcomed 5 young people into the organisation. 

Our Annual Report explained that the Association’s Board had agreed to a partnership with the Link Group 

who will develop 360 affordable homes on the Upper Achintore site. This will combine mid-market properties 

for rent, shared equity as well as social rented properties. The initial public consultation for this development 

took place in November and there will be further consultations to follow.  

We are currently contacting all our tenants to ask them to take part in our 3 year tenant survey and these will 

be followed up by focus groups. We would also welcome your involvement with our ‘Your Voice’ tenants 

group which allows you to play as active a part as you can. Your participation in any way is encouraged as we 

want to hear from all tenants as your views help shape any changes and improvements to the services we 

offer. 

Looking forward, we are looking at additional ways we can digitally engage with our tenants and we will be 

able to update you about these exciting developments in our next newsletter. 

We would like to take this opportunity to wish everyone a Merry Christmas and a Healthy New Year. 

 

Remember! An appointment guarantees that you see your Housing Officer. 

JEANS FOR GENES 

For the past four years employees from the Lochaber Housing 
Association Group have taken part by wearing Jeans to work for 
the day to support this very worthwhile cause.   

This Charity supports children affected by genetic disorders.  
There are approximately 6,000 genetic disorders, affecting one in 
every 25 children with 30,000 babies and children diagnosed in the 
UK each year. 

Money raised goes towards providing specialist nursing care 
throughout the UK, funding for Summer Camps and supporting a travelling Theatre Company to visit 
specialist schools that involves multi-sensory activities for the children. During our “Jeans for Genes Day” 
employees pay to wear jeans, and buy raffle tickets. This year we raised £124.00 and have raised approx. 
£500 throughout the years. 
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CHRISTMAS CARD WINNERS 

Congratulations to Lucy Riddle, a primary 6 pupil at Caol Primary School. 

Lucy submitted ’Tree Rex’ for the LHA annual “Design our Christmas Card” competition and when asked why 

she chose this design, she replied “I like playing dinosaurs with my brother”. 

 

 

 

 

 

 

 

 

As part of her prize, Lucy and her classmates were invited to visit local printing company, Printsmith to watch 

the design being made into a card. 

Afterwards the children and their teachers visited our offices at 101 High Street.   

A tour of the office allowed the children to meet the staff and ask questions about the work that the 

Association does. 

The children were presented with colouring-in packs before entertaining staff with a very beautiful rendition of 

Wake Up It’s a Beautiful Morning and Sandman.  

The competition, which is open to all primary schools in our area, is only possible with the continuing support 

of teachers and of course the pupils, with designs that never cease to impress us. 

Although we can only choose one winner, each school which participated received a small donation. 

We would like to thank our friends at Printsmith for again allowing the children to visit. 

 

 

 

 

LHA staff Sean Doherty and Siobhan Toal present 

Lucy  with her framed picture 
Lucy Riddle with her winning entry 

The pupils from Caol Primary School watch as Mike from Printsmith turns the design into a card 



 

www.lochaberhousing.org.uk                                                      4                                                                               01397 702530 

NEIGHBOURHOOD WALKABOUTS 

To help ensure that LHA neighbourhoods are kept in good order, the Association are introducing an estate 

scoring system together with neighbourhood walkabouts in all our areas.  

As well as our housing management and maintenance teams, we plan to invite tenants, community groups 

and councillors to attend.  Where the Association has mixed tenure properties Highland Council and private 

owners will be invited.    

By including not just tenants, we aim to give a fairer and consistent 

assessment of neighbourhood conditions, whether this be in a town or 

rural setting. 

The Association have already been carrying out neighbourhood 

walkabouts in the Plantation and Claggan area, in conjunction with 

Highland Council rating the standard of many aspects of the 

neighbourhood from grounds maintenance and fencing to graffiti, to name just a few.  A report is then 

produced from which actions are noted and works orders raised, where required. 

The new neighbourhood scoring will introduce a rating system which grades the neighbourhood and identifies 

areas for improvement.  We plan to carry out these visits twice a year. 

Over the coming months we will be visiting the rural areas to carry out assessments and we will contact you, 

when we will be in your area. So, if you want to become involved and have a say in how your neighbourhood 

can be improved, this is your chance to do so.   

DEVELOPMENT NEWS 

If you are travelling past our housing development at Lochyside you will be able to observe how well the 

building of the properties is progressing.  As already reported in previous editions of our newsletter this a joint 

venture with the Highland Council which we expect to complete towards the end of 2019.   

The Association will be able to offer 23 rental properties with a further 

6 homes available to purchase under the LIFT (New Supply Shared 

Equity) initiative.  

Contact our partners HSCHT on Tel: 01463 233549 or e-mail 

info@hscht.co.uk for further information on the LIFT properties for 

sale. 

 

Building of 20 properties at Tigh Aran in 

Spean Bridge is expected to commence just 

after the New Year with a further 

development in Mallaig commencing late 

spring. 

mailto:info@hscht.co.uk
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 2018 COMMUNITY FUND                                                                                        

Here are just a selection of the groups who each received £200 from this year’s Community Fund 

 

 

 

 

 

 

 

 

 

 

"Thanks to funding granted by LHA, RocksKool has 
being able to continue developing young musicians 
within Lochaber and has had a recent influx of new 

members”. 

“Many thanks to the Community Fund for  sponsoring 
the prizes of Highland Bookshop gift vouchers which 

were awarded to the 15 winners of our Creative   
Writing competition at this year’s Mallaig Book     

Festival, A Write Highland Hoolie!”.  

“Glenfinnan Community Facilities are very 
grateful for your funding and will use the grant 

for kitchen equipment for a new village hub 
which is currently in project development”. 

"ICE would like to thank LHA for enabling us to buy  
instruments and equipment for our Tots Tunes sessions 

which turned out to be a huge success and benefited 
over 100 people in Lochaber”. 

"This year Corpach in Colour has 
been able to buy and plant over-railing 
tubs which brighten up the Loch Eil end 

of the village"  

Recipients of the Community Fund receiving their 
cheques at the LHA AGM held in September. 
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YOUR VOICE PARTNERSHIP 

TPAS SCOTLAND NATIONAL ANNUAL CONFERENCE 2018 

 

Your Voice member, Christine Clephan, Brian Pearson and David MacLaren attended this year’s Annual 

Conference at the MacDonald Aviemore Resort on 16th to 18th November 2018. 

The weekend was action packed with workshops and sessions covering a wide range of interesting and 

current topics including Universal Credit- “When will my landlord get paid?” by Highland Council, “Scrutiny 

Journey” by South Lanarkshire Council, “Fuel Poverty, Energy Efficiency and the Role of Housing” by 

Scottish Federation of Housing Associations (SFHA) and “Lights Camera, Action - Moving in” by South 

Ayrshire Council. 

The key note speaker Karyn McCluskey, C.E.O Community Justice 

Scotland gave an insightful and thought provoking presentation on some 

of the pressing issues within Scotland’s communities. 

Jim Strang, President of the Chartered Institute of Housing gave a very 

impassioned speech on “The Housing Sector Today and Going Forward” 

with particular focus on what people working within this field can do to 

help address domestic abuse.  

George Walker, the Chair of The 

Scottish Housing Regulator, 

outlined the proposals for the new Regulatory Framework and 

encouraged tenants to take part in the consultation. A range of 

events throughout Scotland have been organised by The Regulator 

with TPAS Scotland and Tenant Information Service delivering the 

consultation sessions.  The event in Inverness on 28th November 

will be attended by tenants and staff from Lochaber Housing 

Association’s Your Voice Partnership. 

Over the weekend members of Your Voice had many opportunities to catch up and discuss issues with other 

tenants and staff from all over Scotland as well as delegates from Northern Ireland; “what is working for them 

or what has not been so successful within their tenant groups and communities”. 

If you are interested in finding out more about the information from the Conference or want to know more 

about our Your Voice Partnership come along as a guest to the next partnership meeting at 12 noon on 

Monday 10th December 2018 at LHA’s offices 101 High Street, Fort William and join us on a working 

lunch. Alternatively if you are unable to attend a meeting you can take part by emailing 

your Housing Officer at: 

mrobinson@lochaberhousing.org.uk or dmaclaren@lochaberhousing.org.uk 

 

mailto:mrobinson@lochaberhousing.org.uk
mailto:dmaclaren@lochaberhousing.org.uk
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Our Energy project, Money Matters, which is funded by the National Lottery, carries out home visits to 
tenants of Lochaber Housing with the aim of reducing energy consumption in properties.  
 
The visits which are free, cover various subjects including: 
 
 
 How to operate your heating system 
 Understanding energy bills and contacting suppliers 
 Setting of energy programmers 
 Checking the correct tariff for your heating system 
 Explaining how to take meter readings 
 Mould and condensation issues 
 
The majority of tenants who have received advice and assistance report a reduction in energy costs. The 

advice is delivered by Pentland Energy Advice Energy Advisor, Andrew Maclaren who can be contacted via a 

request to your Housing Officer at Lochaber Housing Association with Andrew thereafter attending your home 

by appointment. 

To find our more and arrange an appointment contact; 

Melody Robinson Telephone no 01397 702530 or by email mrobinson@lochaberhousing.org.uk 

David MacLaren Telephone no 01397 702530 or by email dmaclaren@lochaberhousing.org.uk 

HIGHLAND COMMUNITIES CREDIT UNION 

 

Credit Unions offer an alternative to mainstream banking by: 

   Encouraging regular saving 

   Providing low cost loans based on your affordability to pay. 

You save as much or as little as you can and if you need to borrow you can borrow up to 3 x your savings. 

You can even keep saving whilst repaying the loan. Having a Credit Union account with savings will help with 

not just the unexpected bills but holidays, Christmas and even turning your house into a home.     

It’s convenient too  – you can pay into your account by standing order, internet banking, bank transfer or at 

one of the collection points, such as our LHA offices on the High Street.  

Want to join but need cash now? The Credit Union can offer an instant loan of up to £250. Visit their website 

www.highlandcommunitiescu.org.uk or call 01397 700746 for further information.   

Andrew MacLaren 
Pentland Energy 

mailto:mrobinson@lochaberhousing.org.uk
mailto:dmaclaren@lochaberhouisng.org.uk
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WHOSE RESPONSIBILITY IS IT? 

As the seasons change and it’s colder outside, the type of repair and maintenance   

queries we receive changes too, so it’s important to understand who has  responsibility 

for each. Repairs are categorised into different priority groups. These 

range from 24 hours to 90 days, depending on what the problem is. 

When you contact us we will tell you what priority the repair is, and 

within what timescale you can expect us to attend to the problem.     

It is your responsibility to report any repairs or faults to us straightaway. If you do not report a repair which 

then gets worse and causes further damage to your property, you will be recharged for the cost of putting this 

right, i.e. not reporting a leak that causes further damage. You can call in or telephone the office on 01397 

702530 and ask for maintenance. You can also report a repair to maintenance@lochaberhousing.org.uk 

SPOTLIGHT ON BURST PIPES 

Try and avoid burst pipes and damage to your home this winter by keeping your home  reasonably warm day 

and night. In particularly cold weather keep the heating on during the night at a low temperature. 

 

IF YOU HAVE A BURST PIPE 

 Turn off the water at the Mains Stop Valve (it is generally located at the incoming supply pipe to your 

home, usually in the kitchen area, however this may not be the case in your 

property).    

 Switch off the electricity at the mains and switch off any water heater 

 Turn off the central heating system, if you have a wet system 

 Let any solid fuel fire die down, only if you have a back boiler 

 Open all taps to drain system 

 Warn neighbours who may suffer damage 

 Contact Lochaber Housing Association for a plumber at the earliest opportunity 

 

IF YOUR WATER SUPPLY BECOMES FROZEN 

 Turn off the water at the Mains Stop Valve and open all cold taps to drain system 

 Do not open the hot taps because the hot water cylinder may  collapse if the  pipes  feeding it are frozen 

 Turn off the central heating if you have a wet system (radiators) and immersion heater and let any solid 

fuel fire die down, if you have a back boiler 

 Contact Lochaber Housing Association on 01397 702530 for a plumber at the  earliest opportunity 

 

THAWING OUT YOUR PIPES 

 Never attempt to thaw out frozen pipes by switching on your immersion heater or central heating 

boiler 

 Turn off the water at the Mains Stop Valve, as above 

 Switch off any water heater  and turn off the central heating system, if you have a wet system (radiators) 

 Let any solid fuel fire die down, only if you have a back boiler 

 Open all taps to drain system 

 If there are any obvious burst or sprung joints, contact Lochaber Housing Association for a plumber 

 If there are no bursts, gently heat any frozen sections—a hairdryer or heated cloth wrapped around the 

pipe is ideal. Never apply direct flame 

mailto:maintenance@lochaberhousing.org.uk
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The following table shows some of the most common repairs or faults reported this time of year and whose 

responsibility it is to maintain. You can find a full list of tenant responsibilities within your tenant handbook. 

Please contact your housing officer if you would like a copy of this. 

NB. Any system that has been installed by you (after having received approval from LHA first), is 

your responsibility to maintain. 

Please be aware that during exceptionally cold, wet or stormy weather, the ability to respond within time-

scales will depend on the number of calls received which may take priority and whether it is safe to work.  

ITEM LHA TENANT COMMENTS 

Chimney and flue      

Chimney sweeping   However, LHA will carry out one clean        
annually 

Fire grate/nest      

Electric heating system    Air source heat pump filters cleaned by you at 
least once a month 

Fireplace tiles      

Oil fired boiler    Unless it requires repair due to lack of oil – 
check first before you report it! 

Radiators      

Solid fuel system      

Gutters      

Clothes line, rotary drier, posts for 
clothes lines 

     

Window frames and fittings      

Glass in windows    Unless double glazed unit is blown 

Window locks      

All door locks      

Keys      

Door handles, latches      

Outside doors    Including doors to communal areas 

Internal doors   Unless damaged by you 

Smoke alarms    You are responsible for replacing batteries 

Toilet seat, lid, hinge set      

Drains    You must keep them clean – if a blockage is 
caused by your neglect you will be recharged 
for the cost of cleaning it – e.g. if you have 
flushed wipes or nappies down the toilet 

Outside lights   It is your responsibility to replace the bulb - 
unless the light is faulty - check first before 
you report it! 
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OUR VERY OWN KNITTING BEE.. 

 

In May this year staff of Lochaber Housing Association and Care and     

Repair held a “knitting bee” to knit twiddlemuffs for the Dementia            

Enablement Project. Each person donated either money, wool or knitting 

needles to the project and a total of £80 was raised. Some of the staff had 

never knitted, some had not knitted for a long time but everyone tackled 

their twiddlemuff with great enthusiasm!   

 

 

SO WHAT IS A TWIDDLEMUFF? 

 

It’s a double thick knitted muff with items attached so 

that patients with dementia can twiddle their hands. It 

might sound funny but it can be a godsend for anxious 

patients, helping to quieten their mind and provide    

comfort and distraction. 

 

People with dementia often have restless hands and like 

to have something to keep their hands occupied. It    

provides a wonderful source of visual, tactile and       

sensory stimulation at the same time keeping their hands snug and warm. Twiddlemuffs are also perfect for 

individuals on the autistic spectrum who need a sensory tool to keep their hands occupied. 

 

Knitting patterns for twiddlemuffs are freely available on the Internet and if you would like to make a          

twiddlemuff for one of our Dementia Clients we would be delighted to receive them at the office. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Want to report a repair? 

 

 

 

 

Want to apply for housing? 

Want to read our latest 

news articles? 

Want to get involved? 
Visit our website at 

www.lochaberhousing.org.uk 

The website is packed with lots 

of useful advice and                

information about the             

Association  
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GARDEN AID…. WHAT IS IT AND ARE YOU ELIGBLE? 

Garden Aid is a service provided by Lochaber Housing Association for eligible tenants. The service provides 

ten cuts of grass from April to October, weather dependant.  To qualify you must be  

 aged 70 or over or  

 in receipt of Disability Allowance or PIP and  

 no other able-bodied person lives with you 

For those tenants who are already in receipt of Garden Aid, applications for renewal will be sent out in     

February. If you think you are eligible for this service, please contact the Association before the end of     

February in order that your application can be considered for 2019. 

All application forms for this service must be returned to the Association by end of March 2019.   

Please note that if any applications are received after March 2019, they will not be included in the Garden Aid 

Scheme 2019. 

INSURANCE  

LHA does not insure your furniture, 

belongings and other personal items within 

your home against theft, fire, vandalism, 

burst pipes and other household risks.  

We strongly advise you to take out contents 

insurance so that if the worst happens your 

insurers would cover the costs for you. 

Specially designed for social housing 

tenants, Thistle Tenant Risks can offer you 

an affordable way to insure your home 

contents insurance. 

For further information, pick up an 

application pack from your Housing Officer 

or call 0845 601 7007. Alternatively, visit 

their website for more details.   

www.thistletenants-scotland.co.uk 

 

DEAR LHA….. 

I am an elderly gentleman, who lives alone in 

Kilchoan. We are well in the Winter months and the 

storms and snowfall that comes with this, but I am 

worried about my electricity bills, which I have always 

struggled to understand, as well as power cuts in the 

area. Is there any help available?                       

Watt Amatodo 

The majority of electricity suppliers have a register called the 

Priority Services Register. You can add yourself to this register 

by contacting your electricity provider, if circumstances come 

under any of these characteristics: 

 Pension age 

 Chronically sick, disabled or have a long-term medical 

condition 

 Impairment including but not limited to visual, auditory, 

literacy or mobility 

 Severe financial insecurity 

 Unable to safeguard their personal welfare  

This service can provide users with priority help in power cuts 

whether this is a simple phone call to check if you are okay or 

providing a survival package, arranging for letters/phone calls 

to be sent/made to friends or family to act on your behalf, bills 

and communications to be sent in different formats such as 

large print, braille or audio, a knock and wait service and many 

more services.  

 

 

GARDEN AID 
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WINTER SAFETY FOR DOGS   

LOW TEMPERATURES 

Puppies and senior dogs along with short haired breeds will tend to feel 

the cold more. Exposure to cold weather for too long may lead to 

hypothermia. This is a very dangerous potentially life threatening 

condition. If your dog is showing signs of being too cold then you may 

want to consider investing in a coat. 

Dogs do tend to have tough paws but walking on snow and ice every day can really take its toll. Chilly paws 

can be protected by keeping them moisturized to prevent splitting with a protective wax such as Mushers 

Secret. 

VISIBILITY 

With days growing shorter and nights longer, many owners will find themselves walking in the dark. There are 

a variety of collars and harnesses that have reflective material or even lights on them. You may also want to 

keep dogs on leads more than you would in the summer. 

OTHER OUTDOOR DANGERS IN WINTER 

Roads and pavements are often covered in rock salt and /or chemicals such as antifreeze to melt the ice. 

This can be irritating for dogs paws and may also end up being ingested by the dog licking their paws clean 

after their walk. These substances can also be in puddles in the street so keep a close eye on your dog and 

bring water with you for them to drink. 

Frozen ponds and lochs can be extremely dangerous to dogs if they go onto ice and it breaks. Keep your 

dogs close by you when walking by frozen bodies of water. Drinking ice cold water will also lower your dog’s 

body temperature. 

So please follow these tips to keep your pet safe, happy and warm throughout the winter months.  

SAY HELLO AND WAVE GOODBYE….well not quite 
 

LHA Property Services continues to invest in young people in Lochaber.  Our commitment has enabled the 

employment of James Illingworth, apprentice electrician, Andrew Hepburn and Ryan Davies apprentice        

joiners, and Kale Lacey, apprentice plumber. An apprentice-ship in the these disciplines takes around four 

years of hard work and commitment from the apprentices who will, on completion, achieve a very worthwhile 

qualification.  We wish them well as they start out on their chosen career. (Apologies to Andrew Hepburn who 

was away at college in Inverness when the photographs were taken.) 

LHA are also pleased to announce that instead of saying goodbye to Lee Groundwater upon successful   

completion of his apprenticeship in Housing Management, he will continue to support the housing            

management team for a further year.  

 

 

 

Kale Lacey Ryan Davies James Illingworth 
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OUR PERFORMANCE 

Below is a selection of our performance reports for the quarter 1 & 2 for the year 2018/19.  They include    

important information about how we performed in terms of key housing management and maintenance      

services. 

The Scottish Housing Regulator also monitors our performance and an annual report is published by them. 

https://www.scottishhousingregulator.gov.uk/find-and-compare-landlords/lochaber-housing-association-ltd 

 

 

 

 

 

 

A more detailed performance report can be found on our website. 

COMPLAINTS 

The Association prides itself in the standards we set for our customers and encourage tenants to engage with 

us to rectify complaints.  We look at each complaint on its own merit and are not afraid to admit when we get 

it wrong. All feedback from our tenants is important in order to allow us to continually improve what we do. 

From 1st April to 30th September 2018 the Association dealt with 16 frontline complaints and 2 complaints at 

the investigation stage. 

11 of these complaints were responded to within the Scottish Public Services Ombudsman published       

timescales. 

 

 

 

Key performance indicator Quarter 1  2018/19 Quarter 2 2018/19 

Current Tenant Arrears 2.92% 3.02% 

Former Tenant Arrears 1.12% 1.06% 

Average Time to complete  emergency repairs (24 
hours) 

4.09 hours 4.34 hours 

Average time to complete routine  repairs (7 days) 2.67 days 2.94 days 

Void Property average re-let time 8 days 4 days 

Satisfaction with Maintenance Service 100% 94.5% 
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STOP ! 

HAVE YOU CHANGED 
YOUR PHONE NUMBER 
OR UPDATED AN EMAIL 

ADDRESS? 

IF YOU ANSWERED YES 
TO EITHER OF THESE 
QUESTIONS, PLEASE 

UPDATE YOUR DETAILS. 

IF YOU ARE NOT SURE 
OF THE CONTACT 

DETAILS THAT THE 
ASSOCIATION HOLDS 

FOR YOU, CONTACT US 
AND WE WILL CHECK 

FOR YOU. 

 

ANNUAL GENERAL MEETING 

 

Guests at the Association’s AGM which was held in 

September, received an insight into the Association and it’s 

subsidiaries Lochaber Care & Repair and LHA Property 

Service during the past year.   

 

 

 

The audience heard of the continued success of partnership working, 

including our work with the Highland Small Communities Housing Trust, 

which had now delivered 49 new affordable homes, with 29 more on 

site.  A further 113 affordable homes are due to be delivered by 2023 

through a  fully funded development programme. Presentations marking 

the key milestones of the Upper Achintore development were made by 

Elinor Taggart, who represented the Link Group and Gary McGregor, 

who introduced the work of JR Consulting, the design team. 

Thanks were given to SK Macdonald Homes who had sponsored the 

event. 

 

 GARDENING COMPETITION 

Our glorious summer and our tenants’ hard work allowed for a bumper 

number of entries in our 

annual gardening 

competition. 

Ms Jillian Bruce received the 

Best Garden award and 

Brian Whitecross, Best 

Vegetable Patch award both 

of whom attended our AGM 

to receive their awards. 

Mr and Mrs Callaghan were also successful in securing the top award 

in the Best Tubs/Pots category. 

For the first time the Association gave a special award to Mr Andy 

Lewis, who had very recently moved into his property.  
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 If you are a tenant and you 
are having difficulty managing 
your tenancy, we want to help. 

 

We can offer advice on 
managing your money, 
heating your home, rent 
arrears or accessing the 

foodbank. 
 

Contact your Housing Officer, 
we are here to help. 

NUTELLA CHRISTMAS TREE 

With just three ingredients and 7 simple steps you can make this super tasty and fun looking Nutella 

Christmas Tree.  

Ingredients 

2 large rectangles of readymade puff pastry 

½ jar Nutella 

1 egg, whisked 

Directions 

1. Preheat the oven to 190c 

2. Take one rectangle of pastry and place it down with the 

short side facing you. Spread a thick layer of Nutella over 

it in a rough triangle shape 

3. Place the second piece on top of the first, then cut out a 

triangle shape over the Nutella section. Discard the trimmings. 

4. Now make even cuts down both sides of the triangle, leaving about 1 ½ 

inches uncut in the centre, to keep the tree together. 

5. Twist each strip from top to bottom to create tree branches. 

6. Brush the pastry with the whisked egg. Bake for 20-25 minutes or until well 

risen and golden brown. 

7. Once baked, serve up warm or, dust with icing sugar and serve cold. 

 

 

Recently the DWP stated that a new support scheme in partnership with 

Citizen Advice Scotland will help claimants through every step of making a 

Universal credit claim. It will further offer people the comprehensive and 

practical support they need to get their first payment on time and be ready 

to manage it when it arrives. 

Universal Support will provide advice and assistance to help  claimants 

manage their Universal Credit claim, with a focus on budgeting advice and 

digital support. Since 2017, Universal Support has been delivered by     

individual local  authorities, funded by grants from DWP. 

From April 2019 Citizen Advice Scotland will take on the responsibility for 

delivering a strengthened Universal Support service, a move which the 

DWP states will ensure a consistent and streamlined service for claimants 

across the country. 

Your local CAB can be contacted on 01397 705311 

Or online at: http://www.lochabercab.org.uk/       

OUR APOLOGIES.. 

In our summer 2018 newsletter 

the Association wrongly 

referred to Julia Gordon as a 

judge in our annual      

gardening competition. We 

would like to apologise to Mrs 

Gordon for this error. Julia 

Foster, a Your Voice 

representative, had judged the 

competition and had been 

omitted from the article. 
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The Association can translate selected documents, including our newsletter, 

into different languages.  To request a translation please contact us on 01397 

702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz 

newsletter, w różnych językach. Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į skirtingas kalbas. 

Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 702530. 

 
LOCHABER HOUSING ASSOCIATION 

 
Telephone  01397 702530 
 
Emergency Out of Hours Repairs     0845 038 0027 
 
Email   info@lochaberhousing.org.uk  
 
Website       www.lochaberhousing.org.uk 
 
Address  Lochaber Housing Association 
     101 High Street 
     Fort William 
     PH33 6DG 
 

CLAGGAN RESIDENTS ASSOCIATION 

Since Claggan Residents Association was formed in 2016, they have developed close working links with 

LHA, in particular, Housing Officer David MacLaren and have been busy engaging with their community to 

help make the neighbourhood a better place to live. But they need your help.. 

Whilst they have already achieved a great deal, they need more volunteers to support them and this is where 

you come in. Would you like to give a little of your time and do something you enjoy? Volunteers are sought 

for: 

 Organising events 

 Gardening, weeding, planting flowers 

 Making posters 

 Assisting in Estate Walkabouts 

 Helping with social media and advertising 

All help is welcome and the more support they receive, the more can be achieved. Claggan Residents 

Association meet at Voluntary Action Lochaber on the first Monday of every month at 7pm, so why not pop 

along and see how you can help? 

The newsletter is the Association’s way of 

keeping in touch with our tenants.  We value 

your input. 

If you would like to see anything included or 

have any comments or questions relating to 

the newsletter  contact the Corporate team at  

 101 High Street 

Fort William  

 email info@lochaberhousing.org.uk 

Or telephone  01397 702530 


