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LOCHABER HOUSING ASSOCIATION APPRENTICE IS RUNNER UP IN THE SFHA 
APPRENTICE CHALLENGE 

On the 1st and 2nd of June our Housing Management Apprentice Chelsea MacGillivray attended the Scottish Federation 
of Housing Associations Conference at The Hilton Hotel, Glasgow along with 18 other Modern Apprentices. Chelsea 
had the opportunity to take part in the SFHA’s Apprentice Challenge 2016. 

Prior to attending the conference, each apprentice had been tasked with creating a three minute video diary 
showcasing the work they do for their Association. Chelsea’s video followed the ‘void process’ – the process that is in 
place from when a property becomes empty through to when the new tenant is signed up. The video included shots of 
the Corran ferry crossing on a bright and sunny day! 

On the first day of the conference, the apprentices and judges met to watch each of the video diaries. The judges were 
tasked with selecting four finalists with the conference delegates choosing the eventual winner. 

The following day it was announced that Chelsea was to be a finalist and she finished as a runner up. 

Chelsea commented later “The best parts of the conference included being able to represent Lochaber Housing to the 
delegates and other apprentices and gaining knowledge about the work of other Associations. I would highly 
recommend that any Modern Apprentice takes the opportunity to become involved in the Apprentice Challenge.” 

In typical showbiz fashion Chelsea continued “I would like to thank my colleagues for their support and in particular 
Alistair Kennedy who helped me produce my video, I think he may be Lochaber’s answer to Steven Spielberg”. 

Head of Housing and 
Corporate Services at the 
Association  Margaret 
Moynihan said “We are very 
proud of Chelsea’s 
achievement, she has worked 
very hard and her success in 
the challenge reflects this”. 

Chelsea is pictured above with her fellow runner ups and Alexander MacKenzie 
Director of MacKenzie Inc.  

Chelsea poses at the front of the 
photo to the right in an 
apprentice selfie. 

Visit our website at

www.lochaberhousing. 
org.uk

To report a repair

To apply for housing

To get involved

To read our latest news 
articles

The website is packed 
with lots of interesting 
information about the 

Association
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Message from our Chief Executive 

Through the pages of this newsletter we try to give you news and information about the 
association, its plans, achievements, challenges and performance. Over the last few weeks we 
have given you the opportunity to let us know what you think of the services we provide by 
conducting a comprehensive customer satisfaction survey and, in doing so, we hope to get 
feedback that will help us shape and improve services. The last time we carried out a survey 
some 3 years ago we constructed an action plan to deliver the improvements that tenants 
wanted.  

So, again, we intend to assess and analyse the results of the 2016 survey within a few weeks 
and will let you have these during the autumn, together with a published action plan to address any issues that emerge 
from the survey. Part of our review will involve inviting tenants to attend independently run focus group meetings so that 
you can help us further understand the raw data that comes from the survey. 

All of this will be a curtain raiser for the information that we will provide you under the Scottish Social Housing Charter by 
the time of the AGM in August. The kind of information and its format will again be agreed by the tenants that sit on our 
Your Voice partnership. And again, this information will not only allow tenants 
to assess our performance but it will also let you compare us with other social 
landlords.  

Remember! An appointment guarantees that you see your Housing Officer. 
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COMMUNITY FUND

The Association is inviting applications for a fourth round of grants in their very successful Community Fund. Grants of up to £200 are 

available for Lochaber based community groups.

Launched in 2013 with funds being made available through the very successful “Lochaber 365” private sector initiative run by Lochaber 

Housing Association Property Services – the Association’s community interest company. The Association has helped to support  

dozens of local community groups throughout Lochaber.

Priority will be given to first time applicants but the Association  

is happy to consider applications from organisations which  

have received grants in the past.

Closing date for completed applications is Friday the 29th July,  

forms can be downloaded from the Associations website or by  

contacting Jane Douglas on 01397 702530.

Previous winning recipients of the Community Fund are pictured.
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Our Fun Day and information event was held in our offices on 19th March 2016 with information stalls including: 
Highland Communities Credit Union, Recycling, Health and Early Learning, Counting Cash Advice and Your Voice 
(Lochaber Housing Associations tenants and staff partnership) and our Property Services team shared their skills 
with a wall papering demonstration. 

Donations collected for soup, sandwiches and cakes went to the British Heart Foundation Charity. We also had some 
great raffle prizes, including tickets for the steam train, vouchers, and a food hamper. 

Highland Communities  Credit Union 

Highland Communities Credit Union was invited to participate in the Housing Association’s Fun Day, on 19th March 
and it proved to be a very successful day for the Credit Union. We set up our table with posters, leaflets and of 
course, our new Newsletter which included general information.  Four people became new members of HCCU that 
day. 

 We had prepared a “wordsearch”, for both children and adults, and people just enjoyed sitting having tea and cake 
and doing the “wordsearch”. Naturally, there were prizes so that is always an encouragement! Questionnaires were 
on hand to give out to members, who may have not received one, and again, there was a “lucky winner”.  

Our AGM falls around this time of year and we decided to hold it at the Fun Day, to give people the opportunity to find 
out more about the workings of the Credit Union, by coming to both events. This was a bonus for the Credit Union as 
several people attended, with the meeting running fairly smoothly and efficiently. 

Various different bodies were represented, on that day, and it allowed us to make contact with people and arrange  
further meetings to discuss the Credit Union. 

It turned out to be a really good day, not just because of the tea and beautiful baking and pleasant atmosphere, but 
also because of the worthwhile results for the Credit Union. My thanks go to the staff of Lochaber Housing for all the 
preparation and I hope you repeat it again next year! 

Article by Marion Carr of Highland Communities Credit Union. 
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Do you have a luscious lawn, perfect petunias or marvellous marrows?

The Lochaber Housing Association Annual Garden Competition is now open for entries.

Categories are best garden, best tubs/pots and best vegetable patch.

The competition is open to all tenants, sharing owners and owner occupiers of properties we factor.

The Association Judges will visit every address nominated and each winner will receive a £50 voucher , runners-up will receive £25 

vouchers.

New Junior Competition!

Send us in a photo of a miniature garden. The best miniature garden will win a £25 voucher which can be redeemed in a variety of 
outlets. 
Entries must be received by 29th July 2016. 
Open to children (under 16 years old) of all tenants, sharing owners and owner occupiers of properties we factor. 
Entries should be children’s own work and on a plate or in an ice cream tub or cardboard box.

Nominations should be sent to the Association’s office at

101 HIGH STREET

FORT WILLIAM

PH33 6DG

COMPLETED FORMS MUST BE RETURNED BY 29th JULY 2016.

Alternatively, email or telephone the Association to nominate.

GARDENING COMPETITION 2016 NOMINATION FORM

I WOULD LIKE TO NOMINATE THE FOLLOWING PERSON IN THE GARDENING COMPETITION. THEY ARE A TENANT, SHARING OWNER 
OR LIVE IN A FACTORED PROPERTY OF THE ASSOCIATION.

Name:

Address: 
BEST KEPT GARDEN

BEST KEPT TUBS/POTS

BEST VEGETABLE PATCH/GARDEN
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Lochaber Care and Repair has been assisting older and disabled homeowners in Lochaber with major adaptations, 
home improvements and repairs to their homes for the past 15 years. Their Handyperson/Telecare service provides an 
invaluable service to older and disabled people across all tenures; delivering and uplifting aids and equipment, installing 
Telecare, fitting minor adaptations and carrying out small repairs.

Lochaber Care & Repair has been awarded funding to provide support services for people affected by dementia.  
Funding has come from the Life Changes Trust, an independent charity set up with a Big Lottery Fund endowment. 
Small changes to the home environment ranging from fitting handrails, improving lighting, changing floor coverings, 
removal or repositioning of mirrors, mounting signage on doors to give clearer direction and highlighting light switches  
and electrical sockets have been shown to reduce falls, accidents and confusion. This can lead to an increase in  
confidence and independence, and even better physical health.

Following a home suitability assessment, a tailor-made action plan will be agreed with each individual client based on 
dementia design guidance to be carried out in the coming weeks or months as required.

The service is free and is offered to anyone affected by dementia, pre or post diagnosis and their families.

We have been operating since April and our Dementia Enablement Officer, Robert Drain has visited 17 clients in their 
homes and made recommendations and carried out  
small repairs in order to make their lives easier.

We are forging  
partnerships with other  
organisations working in  
this field and both Robert  
and Maureen attended  
Alzheimer Scotland’s  
information bus in Fort  
William. To show support  
for the Dementia  
Awareness Week our staff  
wore purple on June 2nd.

Maureen and Eleanor  

represented Lochaber  

Care and Repair and  

the Dementia Project  

at the Scottish Care  

National Conference in  

Glasgow on June 23rd  

(report available) to  

raise awareness of the  

project.

Our Chief Executive Blair Allan has recently been appointed  
as the new Chair of Care and Repair Scotland.

Care and Repair Scotland’s aim is to provide a national 
platform to lead, promote and support local Care and Repair 
teams to work collaboratively in order to achieve strategic 
outcomes by helping older and disabled persons to live 
independently in their own homes.

Blair brings many years of experience in the Care and Repair 
sector to his new role, including in his previous role as  
Deputy Chief Executive of Care and Repair Cymru, with 
responsibility for the strategic development of agencies in 
Wales.
Robert Thomson, National Director, Care and Repair  
Scotland said:

“I am delighted that the board has appointed Blair. I have 
known and worked with him for a number of years and he will  
bring leadership and integrity to the post and also a real 
understanding of the issues that face Care and Repair 
services. He is well respected in the world of RSLs and will 
bring much needed representation for that sector to our  
board. I look forward to working with him”.
Blair commented: “It is a great privilege to be appointed as 
Chair. I very much look forward to working with the Board 
and the National Director in leading, supporting and guiding 
the Care & Repair movement in meeting the challenges and 
delivering on the opportunities that lie ahead”.
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Congratulations

On 5th July 2016 the Queen is hosting a Royal Garden Party at Holyrood Palace in Edinburgh. Communities 
across Scotland were invited to nominate local people to the Lord Lieutenant’s office, who then decide who 
to invite.

Sheena Coull who works in our Maintenance department had been nominated and subsequently received an  
invitation. Sheena had been bestowed with this honour for years of raising money for the local community  
and charities through singing with local groups, choirs and on an individual basis. Sheena has been a  
member of Lochaber Showstoppers since its beginnings in 1993, a founding member of the Music Shed, 
which has now evolved into a community choir and now sings with the Great Glen Swing Band.

Sheena said “I feel very humbled for the recognition by the local community and am, of course, looking 
forward to buying new shoes and a hat!”

Blair Allan commented “We are very proud of Sheena and the community work she has undertaken, as yet 
she has not managed to persuade staff to form a housing association choir!”

Lemon & Oregano Chicken Bake

Tasty, cheap and easy all-in-one summer recipe
Ingredients

500g new potato thinly sliced
2 tbsp olive oil
6-8 chicken thighs, skin on
8 shallots or small onions
100g bacon lardon or chopped bacon
1 lemon, sliced into wedges
Teaspoon of dried oregano
100ml white wine or replace wine with an extra 100ml of chicken stock
200ml chicken stock
Method

Heat oven to 220C/200C fan/gas 7. Tip the potatoes into a large  
shallow roasting tin, drizzle with 1 tbsp of the oil, season well and  
toss to coat. Roast for 20 mins until starting to crisp.

Season the chicken thighs and add to the roasting tin along with the  
shallots, bacon lardons, lemon wedges and oregano. Drizzle with the  
remaining oil, then return to the oven for 20 mins.

Pour over the wine and stock, and roast for a final 20 mins until the  
chicken is golden and cooked through.

When life hands you  

lemons… make  

lemonade! 

or use them to clean!

Remove berry stains and coffee 
rings with the power of a lemon. 
Clean laminate countertops and 
cutting boards: Squeeze the juice  
of a lemon onto the counter or 
cutting board. Rub the lemon into

the stains and let it sit until the stains 
disappear, then rinse.

Remove stains from food storage 
containers: Squeeze the juice of a 
lemon into the containers, then add 
a little baking soda. Rub the mixture 
into the stains. Let it sit overnight if 
necessary.

Clean your microwave: Slice a 
lemon, put it in a bowl of water and 
microwave for 45 seconds. This 
should make stains easier to wipe 
away and eliminate unpleasant 
odours.

Keep your refrigerator smelling nice: 
If you want your fridge to have a 
fresh scent, simply put half a lemon 
inside.
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Remember!  
An appointment guarantees that you see your Housing Officer. 

YOUR VOICE TENANT PARTICIPATION EXCHANGE VISIT UNDERLINES THE VALUE OF TENANT 
INPUT.

Tenant Participation is at the heart of decision-making at Lochaber Housing Association – and the importance of giving  
a voice to tenants was highlighted during a recent forum held at the organisation’s Fort William office.

The Tenant Participation Exchange Visit saw staff and tenant representatives from Argyll Community Housing 
Association (ACHA) and City of Aberdeen Council join forces with local residents and LHA staff to share best practice.

LHA and ACHA have both established a “Your Voice” group to ensure tenants are involved with – and can influence 
- decision-making about Association policies, housing conditions, rent increases, maintenance and repairs, services 
provided, etc.

Top of the agenda during the recent exchange visit was discussion of training for tenants in preparation for scrutinising 
policies.

David MacLaren, LHA Housing Officer, said: “Your Voice is our tenant and staff partnership and the exchange visit was  
designed to inform and support tenants who are involved in reviewing services within their respective landlord 
organisations.”

“The day was an overwhelming success, 
with tenants feeling informed and ready 
for the challenges ahead.”

He added: “At Lochaber Housing 
Association, we consider it central to our  
service that tenants have plenty of 
opportunities to express their views 
about it in ways that they choose.”

“We understand that the people for 
whom our service is provided may not 
want to be involved all the time, so 
tenants can choose how we contact 
them, and how much or little they would 
like to be involved. We are committed to 
ensuring that all our service users have 
the opportunity to get involved when and 
how they want.

“Your Voice is an opportunity for tenants 
to let us know what they think about 
things that affect them, and what they 

would like to see changed. It is a two way process which involves sharing information, ideas and decision-making. When  
working well, tenant participation brings benefits to tenants, staff and the Association, including improved service 
delivery and better value for money.”

In 2015, the Lochaber Your Voice group worked in conjunction with LHA staff to produce information relating to 
antisocial behaviour, including advice about how to report incidents and what the Association can do to remedy the 
situation. The group was also actively involved in setting annual rents and agreeing the repairs and maintenance policy, 
as well as helping to produce the first “Tenant Talk” newsletter.

All Association tenants are eligible to join the Your Voice group, which regularly meets in the LHA offices at 101 High  
Street. Meetings are friendly and informal and travel expenses are paid to those attending. Please see  
www.lochaberhousing.org.uk (“Get involved” section) for more information or to access a registration form. Alternatively, 
contact the Association on 01397 702530 or email info@lochaberhousing.org.uk.
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PERFORMANCE 

These are a selection of our performance 
reports for the final quarter of the year 
2015/16.  They include important 
information about how we performed in 
the last quarter in terms of key housing 
management and maintenance services. 

They tell you what our targets were, and 
whether we met those targets.   

A more detailed performance report can be found on our website. www.lochaberhousing.org.uk 

The graph above compares our rent arrears figures from the final quarter 2014/15 to the final quarter 
2015/16. 

The Association had 17 properties void in the 
last quarter, the pie chart explains who we 
allocated them to. 

The Scottish Housing Regulator also monitors 
our performance and an annual report is 
published by them. 

Visit their website for further information. 

 www.scottishhousingregulator.gov.uk 

The Association has set a target of 14 days to re
-let a property.  We continue to perform ahead of 
our target. 
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Satisfaction with 
repairs service  

0

20

40

60

80

100

120

Emergency Urgent Routine Standard 90 Day

53

94
104

111

20

Repair orders issued 2015/16  
Quarter 4 

HOUSING BENEFIT

173 of our tenants receive full housing benefit while 69 
receive partial housing benefit. This represents 27.07% 
of our tenants on full housing benefit with 10.80% of our 
tenants on partial housing benefit.

Contact your Housing Officer if you are experiencing 
difficulties paying your rent.

If you have any comments to 
make about our performance, 
our targets or any part of our 
service, you can;

Write to us - at the usual 
address

Phone us - 01397 702530

Send us an email:  
info@lochaberhousing.org.uk
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The Association is committed to  
providing a first class repairs 
service to our tenants.

We set a target time for all repair 
orders issued.

The graph to the left shows how 
many repair orders that were 
issued during Quarter 4.

Of the total of 382 repair orders 
issued 97% were completed first 
time.

We received 59 completed 

questionnaires from tenants who had 

repairs completed in their property 

with 90% happy with  

the quality of the  

work.
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The Association is a member of the

Scottish Housing Network (SHN). 

This allows us to benchmark our 

performance against other housing 

associations and local authorities.

This page contains a selection of the 
indicators that we benchmark.

Each graph shows that we are performing
well against a selection of our peers.

For further information visit our website on
www.lochaberhousing.org.uk
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Tenant Satisfaction Survey

The Association would like to thank everyone who took the time to complete a recent Tenant Satisfaction 
Survey.

185 tenants return the questionnaire  
which equates to 30% of our tenants. A  
detailed report will be sent to all our  
tenants.  Our  staff will be analysing the 
results and producing a follow up action 
plan.

Knowledge Partnership who had  
conducted the Satisfaction Survey picked  
4 lucky winners out of a prize drawn.

Ivor MacKay, Plantation, Mr & Mrs 
MacKinnon, Mallaig, Ms S Powell,  
Knoydart were our 3 lucky tenants. Mrs  
Fish from the Plantation who had 

participated in the Owners Satisfaction Survey which was run in tandem also picked up the £75 prize.

Pictured above is Sarah Powell from Knoydart and Mrs Fish from Fort William receiving their prizes from  
Alan Kennedy of Knowledge Partnership and David Maclaren LHA Housing Officer. Also pictured is Your 
Voice member Mr Adamson.

Highland Self Build Loan Fund

The Highlands Small Communities Housing Trust is  
now acting as agents on behalf of The Scottish 
Government, administrating their new Highland Self 
Build Loan Fund. 

This new fund aims to help self builders around the 
Highlands build their own homes, by addressing the  
lack of finance available to them in the current 
market.

By providing applicants with up to £150,000 to reach 
completion stage of their build, the Highland Self 
Build Loan Fund should help families and individuals 
to complete their new home, and get to a point where  
they are able to access a traditional mortgage 
through any of the main high street (or other) lenders. 
If you would like more information about the Highland 
Self Build Loan Fund click on the link below

www.hscht.co.uk/highland-self-build-loan-fund.

or telephone the Highland Small Communities 
Housing Trust on 01463 233548

INSURANCE

Did you know?

The Association insures the structure of  

your home.

However, we do not insure the contents of 

your home.

We strongly advise you to take out contents 

insurance so that if the worst happens your 

insurers would cover the costs for you.

Thistle Tenant Risk can offer you a low cost 

contents insurance scheme.

Contact them on 0845 601 7007 or visit their 

website for more details.

www.thistletenants-scotland.co.uk
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GOOD NEIGHBOUR AWARD

Lochaber Housing Association are looking for  
nominations for Good Neighbours from any of our  
tenants, sharing owners or live in a factored property. 
The person being nominated does not have to have any 
connection to Lochaber Housing  
Association.

To nominate someone, simply contact  
the Association, either by letter, e-mail,  
phone or in person at our office, and tell  
us why your neighbour is worthy of the  
award. This could be someone who looks out for you,  
helps with little chores, shopping or just being friendly  
and cheery. This award was named in honour of  
Monsignor Wynne, founder member, first Chairperson  
and friend of the Association.
The winner will receive an engraved Quaich along with a 
cheque for £50.00

NEW FACES AT THE ASSOCIATION

The Association would like to welcome  
Shelley MacRae (pictured to the right) and  
Jane Douglas to the Corporate Department.

Did you know that nine major banks have 
launched fee-free basic bank accounts? 

The accounts are available to anyone who  
doesn’t already have a bank account, is  
ineligible for a standard current account or who 
can’t use their existing account due to financial 
difficulty. These new basic bank accounts will 
end bank charges if a direct debit or standing 
order fails.
In some cases, charges had been as high as 
£35 per failed item, and uncapped, meaning 
charges could accumulate to hundreds of 
pounds over time and drive people into serious 
debt.
The changes will remove the risk that basic bank 
account customers will be forced into overdraft 
because of these fees and charges.
Basic bank account customers are now offered 
services on the same terms as other personal 
current accounts that the banks provides, 
including access to all the standard over-the-
counter services at bank branches and at the 
Post Office, and access to the entire ATM 
network.
Existing basic bank account customers should 
ask their bank whether they could still be 
charged if a direct debit or standing order fails, 
and whether they are eligible for a new basic 
bank account.

The banks and building  
societies that have signed  
up to offer a basic bank  
account from 1 January  
2016 and their  
corresponding bank account  
product are:

• Barclays – Barclays Basic Current Account
• Santander – Basic Current Account
• NatWest – Foundation Account
• Ulster Bank (Northern Ireland) – Foundation 

Account
• The Royal Bank of Scotland (Scotland) – 

Foundation Account
• RBS England & Wales – Basic Account
• HSBC – Basic Bank Account
• Nationwide – FlexBasic
• Co-operative Bank – Cashminder
• Lloyds Banking Group (including Halifax and 

Bank of Scotland brands) – Basic Account
• TSB – Cash Account
• National Australia Bank Group (including 

Yorkshire Bank and Clydesdale brands) – 
Readycash Account



If you would like to make a complaint or would like further information either telephone 01397 702530, email 
info@lochaberhousing.org.uk Or call into our offices at 101 High Street.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

We have received 3 
complaints.

2 of these complaints were treated as 
front-line (1st Stage) complaints.

1 of the frontline complaints was upheld 
and the other was not.

1 of these complaints 
was dealt with using 
the investigation 
process (2nd Stage) 
and was not upheld.

100% of Stage 1 and Stage 2 complaints were 
dealt with within the Scottish Public Services 
Ombudsman (SPSO) deadlines.
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COMPLAINTS

The Association prides itself in the standard we set for our customers and encourage tenants to 
engage with us to rectify complaints. We look at each complaint on its own merit and are not afraid 
to admit when we get it wrong. Below is information in relation to our final quarter of the year.

LHAPS/Handyperson relocates to Blar Mhor Industrial  
Estate

By the time you read our newsletter our Property  
Maintenance team and our Handyperson service will have 
relocated to our new premises at the Blar Mhor Industrial 
Estate.

Formerly situated in Claggan both companies had for some 
time struggled with a lack of space which had resulted due  
to the success of both initiatives.

Head of Asset Management, Sean Doherty commented “When we moved to our premises in 
Claggan in 2009 we had a small team in both companies. Over the years an increased presence in  
Lochaber and ongoing success has seen the requirement for space which has been designed to fit  
our needs and we are very happy with the results. The new premises can only enhance the  
service that is provided by both our Property Services team and the Handyperson service.”



Currently on sale 
MacQuarrie Court, Caol  
1-bedroom Top Floor Flat 
25% Share Value £18,750 
Occupancy Charge £200.84 
per month 
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DEVELOPMENT

The Association’s plans to resurrect our commitment to  

build affordable homes in Lochaber continue at speed.

We are  

currently on  

site in  

Kilchoan,  

Strontian,  

Lochyside and  

Heathercroft.

Investment in  
all 4 sites totals  
just under 5 million and has come through grants from the  
Scottish Government and the Association with private 
finance provided by Charities Aid Foundation (CAF) Bank.

The provision of 6 LIFT properties for sale will enable  
people who would be unable to secure a mortgage in the 
traditional manner.

A further 31  
properties will be  
available to  
members of the  
Highland  
Housing  
Register.

If you would like  
more information  
on the LIFT properties please contact our Development 
partners Highland Small Communities Housing Trust 
(HSCHT) on 01463 233 549 or email them on  
info@hscht.co.uk

LOCHABER HOUSING ASSOCIATION

3 x 2 BED RENTED PROPERTIES FOR LET

Lochaber Housing Association has a terrace 
of 3 x 2 bed, 4 person properties in Kilchoan 
to let. The estimated completion date is July 

2016.

The monthly rent charge will be £360.87 and 
the successful applicants will be signed up on 

a Scottish Secure Tenancy Agreement.

If you are interested in applying for these 
properties, please contact Irene Christie, 

Housing Officer, Lochaber Housing 
Association on 

01397 702530 to request a Highland Housing 
Register Application Form.

SHARED OWNERSHIP PROPERTY FOR SALE

Do you know someone who is currently living in private rented 
accommodation and may prefer a more affordable and secure 
option, or someone living at home and looking to move in to 
their first own home?

Have they heard about the Shared Ownership scheme?

Shared ownership housing is a form of low cost home  
ownership which allows the Sharing Owner to own part of 
their home and pay an occupancy payment, like a rent, on the 
remaining part, which is owned by the Association.

Sharing Owners can initially purchase a 25%, 50% or 75% 
share and eventually purchase their property outright if they 
wish to do so.

Properties rarely become available and in recent years have 
mainly been one or two bedroom flats.

Contact Irene Christie or David MacLaren on 01397 702530 or 
email LCHO@lochaberhousing.org.uk for more details.

For more information on the Highland Housing Register 
contact our Housing Officers on 01397 702530
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Protect your Skin and Eyes in the Sun

In a recent survey, eight out of ten people fail to apply sunscreen before going out in the sun, and 70% fail to reapply sunscreen 

every two hours as recommended. Always use at least SPF15 sunscreen. The sunscreen  

label should have, the letters “UVA” in a circle logo and at least 4 star UVA protection.

Who is at Risk?

Everyone! But you should take extra care if you:

have pale, white or light brown skin

have freckles or red or fair hair

tend to burn rather than tan

have many moles

are only exposed to intense sun occasionally – for example while on holiday

are in a hot country where the sun is particularly intense

have family history of skin cancer

Sunburn doesn’t just happen when you are on holiday, you can even get burnt in the Lochaber Area! You can burn when you are 

not expecting it, even when it is cloudy with no direct sun. Take extra care to protect babies and children, their skin is much more 

sensitive than adult skin, and damage to their skin at a young age could lead to skin cancer in later life. You should examine your 

skin and look out for moles that are changing shape, skin that is changing colour or is particularly itchy. The good news is that most 

skin cancers can be cured if detected early. Wear suitable clothing such as a wide brimmed hat to shade the face and neck and 

cover up with a long sleeved top and trousers if you have been out in the sun for a while.

Protecting your Eyes 

Long term exposure to sunlight increases the risk of cataract and is also linked to pterygium (growths on the surface of the eye). 

Reflected sunlight from snow, sand, concrete and water, and artificial light from sunbeds, is particularly dangerous. Wearing 

sunglasses can help protect your eyes but make sure they have a CE Mark, or European Standard EN 1836:2005.

Congratulations to Lochaber High School junior pupils who achieved 2 golds, 9 silvers and 12 bronze 
awards in this year’s UKMT Junior Maths Challenge. Over 250,000 pupils from across the UK sat the Junior 
Challenge, with roughly the top 6% receiving a gold certificate.

A particular mention goes to Gregory Woodward S1 and Kyle Dignan S2 for winning their Best in Year 
Certificates with  
accompanying  
cheques for £50. Kyle  
also received the  
trophy for the highest  
score in Lochaber  
High.

Lochaber Housing  
Association has been  
supporting this  
annual challenge  
since 2013.



DON’T FORGET THE  NEXT EDITION 
OF LOCHABER HOUSING 

ASSOCIATION  NEWSLETTER WILL 
BE CIRCULATED IN THE WINTER  

Looking ahead to Christmas! 

Keep an eye out for our Christmas card 
competition. Packs will be sent out to 

schools in the Autumn Term. 

If you have any ideas or articles for 
our newsletter send them to 101 High  

Street , email 
info@lochaberhousing.org.uk 

Or telephone  01397 702530 
CONTACT US 

LOCHABER HOUSING ASSOCIATION, 
101 High Street, Fort William, PH33 6DG 

TELEPHONE - 01397 702530 

EMERGENCY OUT OF HOURS REPAIRS -  
0845 038 0027 

FAX - 01397 704141 

EMAIL  - info@lochaberhousing.org.uk 

Website www.lochaberhousing.org.uk 

ADDRESS  - 101 HIGH STREET 
FORT WILLIAM 
PH33 6DG 

The Association can translate selected documents, including our 

newsletter, into different languages.  To request a translation 

please contact us on 01397 702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz newsletter, w 

różnych językach. Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į 

skirtingas kalbas. Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 702530. 
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Lochaber Housing Association is  

registered with the Scottish 

Housing  

Regulator: Reg. No 151.   

Financial Services Authority  

Register no:2289RS 

Scottish Charity No. SC 030951 
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newsletter, into different languages.  To request a translation 

please contact us on 01397 702530. 
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Congratulations to Chetna Solanki 
from Lochaber Care and Repair who 
recently married Phil Grimshaw on  the 
tropical  island of Mauritius.  
We wish Mr and Mrs Grimshaw a long 
and happy life together! 

If any one would like us to share photos of your special occasions 
then please contact us on info@lochaberhousing.org.uk 
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