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MINISTER FOR HOUSING VISITS THE ASSOCIATION 
 
Kevin Stewart the Minister for Housing arrived in Lochaber on the 26th July, visiting recently completed 
housing developments at Raasay Court and Belhaven Drive both in Fort William.   
 
The visit coincided with an announcement that plans to build at least 200 new affordable homes in Fort 
William are to progress following an award of a £1.2 million grant 
from the Scottish Government to the  Association. 
 
The site will develop a variety of mixed tenure homes for rent and 
private use, on the Association’s recently acquired site at Upper 
Achintore. 

The grant, awarded through the Scottish Government’s Affordable 
Housing Supply Programme supports the government’s ambitious 
commitment of delivering 50,000 affordable homes including 
35,000 for social rent by 2021. 

The Minister said  “We recognise the challenges of developing 
affordable housing in rural areas, so I’m delighted that our 
investment will help to make affordable housing a reality at this 
site. 
 
“This grant will support the delivery of at least 200 new homes in 
Fort William and is a great example of how partnership working 
can deliver a range of homes to suit the needs of the local 
community. 

“Increasing the supply of affordable homes across Scotland is a 
key commitment and vital to our ambition of tackling poverty and 
inequality in our society.” 

Blair Allan, our Chief Executive commented: “The Association has already built around fifty much needed 
homes for social rent at Upper Achintore in the last few years. However, this Scottish Government grant 
takes our potential investment in affordable housing here to a new level. Everyone knows that housing need 
in Fort William is intense. 
 
“The opportunity here is that we can, in partnership with the Scottish Government, the Highland Council and 
others, go a significant way towards satisfying this need in the short to medium term. We are grateful to the 
Scottish Government for this support and for the confidence that it has shown in our ability to deliver.” 

Continued on page 3 

 

Kevin Stewart Minister for Housing is pictured 

cutting the first sod at  Upper Achintore 
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Message from our Chief Executive 

It seems we’ve never stopped talking about it for years but it’s never properly 

arrived………until now! Some of you will have guessed that I’m talking about universal 

credit, sometimes referred to as welfare reform but never referred to with any 

fondness. Many of the headlines around universal credit have been, for example, 

about the transition from disability living allowance to personal independence 

payments. On 5th July we moved with the department of work and pensions to 

receiving the full digital service under universal credit throughout lochaber. 

There is a major article on the features of the new benefit service in the middle pages of this newsletter. In this 

you will notice that when you make a claim you will not receive any money for several weeks. I cannot stress 

enough how important it is under this new system to keep in touch with your housing officer at LHA. You will 

receive the rental element of any benefit you receive direct to your bank account so we at the association will 

not know what your circumstances are without you telling us. So, if and when you move to universal credit 

please let us know. We will be able to advise and support you through the process and refer you to specialist 

help if it is needed. Above all, keep in touch! If you don’t and we can’t address any arrears that build up, even 

perhaps through no fault of your own, your home may still be at risk.  

So let’s work together to see that LHA gets the vital income it needs to provide 

its services and you, our tenants, can continue to live in your homes with 

absolute security. 

 

COMMUNITY FUND 

By the time you are reading our newsletter the closing 

date for applications for our 2017 Community Fund will 

have passed. 

The Association is genuinely proud of the support we 

have given over the years, to many organisations and are 

looking forward to awarding the grants again this year. 

 

 

 

 
Remember! An appointment guarantees that you see your Housing Officer. 

 

ANNUAL GARDENING 
COMPETITION 
 

Thank you if you have submitted an entry in our 
Annual  Gardening Competition, our judges 
have been visiting all those who have been 
nominated.   
 

Categories are best 
garden, best tubs/pots/
hanging baskets and 
best vegetable patch. 
 

The winners of each 
category will be invited 
to attend our AGM to 
receive their prize. 
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MINISTERIAL VISIT (CONT……) 
 
 

Councillor Allan Henderson, chair of the 
Highland Council’s places committee, 
added: “This is good news for Lochaber 
where there has been a shortage of 
affordable housing. The development is 
especially welcome given the regeneration 
of the Fort William Smelter and the new job 
opportunities coming to the area. It comes 
on top of the recent welcome Scottish 
Government investment which has enabled 
the council and their partners to deliver new 
affordable homes in Tweeddale Apartments, 
Raasay Court and Belhaven Drive.”    
 
 

  
 
 

The Association works closely with our partners The Highland 
Small Communities Housing Trust and this partnership has 
enabled 17 families to access quality modern homes at Raasay 
Court, with a further 8 homes made available at Belhaven Drive.  
In addition a further 4 houses were made available to buy under 
the shared equity scheme. 
 
 
Both of these schemes were built by local contractor R.E 
Campbell of Spean Bridge. 
 

 
 
 
 
  

 Blair Allan and Kevin Stewart 

Minister for Housing are 

pictured outside Belhaven Drive  

The Minister for Housing views a development  plan 

of Lochaber   

Minister for Housing and Chair of Lochaber Housing - 

Hugh Donaldson are pictured at Raasay Court 
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HIGHLAND COMMUNITIES CREDIT UNION 

How can Highland Communities Credit Union help you? 

Credit Unions offer an alternative to mainstream banking by: 

Encouraging  regular saving 

Providing low cost loans based on your affordability to pay. 

You save as much or as little as you can and if you need to borrow you can 

borrow up to 3 x your savings. 

 You can even keep saving whilst repaying the loan 

 Having a credit union account with savings will help with the unexpected,         

holidays, Christmas and turning your house into a home 

Want to join but need cash now? We offer an instant loan of up to £250.00 

Visit our website www.highlandcommunitiescu.org or call 01397 700746 for further information    

 

YOUR VOICE 

Lochaber Housing Association has 

a forum for tenants called “Your 

Voice”.  This forum is for tenants of 

the Association.  I would encourage 

tenants to join this group as it will 

give you the opportunity to be 

involved in the future development 

of the Housing Association.  Topics 

for discussion vary from meeting to 

meeting and are always interesting.    

The Housing Association needs 

your participation so please come 

along and join “Your Voice”. 

Travel and Child care expenses will 

be paid and a light lunch is usually 

available. 

Chris.  Tenant, Lochaber Housing 

Association. 
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Congt 

LOCHABER CARE  & REPAIR 

Care and Repair-Lochaber colleagues were involved in supporting and organising local events as part of Alzheimer 
Scotland #DAW2017 ‘Tea and a Blether’ events.  On Wednesday 31st May at St. Andrews Church Hall, Care and Repair, 
Dementia Enablement Project colleagues were present at the Alzheimer's Scotland event to raise awareness about 
what support they could offer people to continue to live well with Dementia in the local community. Present at the 
event were members of the community, NHS Highland and Alzheimer’s Scotland staff. Robert and Eleanor had a 
display of a few of the many interventions that they have used and can use with people in their own homes. 

One carer present commented: “it was good to see what was available locally to support the care for her mother”. 

On Thursday 1st June, Care and Repair, Dementia Enablement Project 
colleagues with support from Lochaber Housing Association held an 
event for housing and NHS staff to continue to raise awareness about 
living well with Dementia.  Robert and Eleanor delivered a short 
presentation about Dementia and had a range of the small pieces of 
equipment  they use with clients in their own home. 

One housing officer commented: ‘it was good to see the various 
‘gadgets’ in particular the magic-plug’. 

Staff were encouraged to raise awareness about the support that is available within the community in particular the 
Dementia Enablement Project and Be@home Project along with their in house Occupational Therapist. 

The Occupational Therapist role is to 
maximise an individual’s independence in 
their daily activities and occupations in 
their own home, work and community as 
well as providing advice to family and 
carers who live with or support an 
individual. The Occupational Therapist 
provides housing based focused solutions to people across the 
community in all tenures including minor, major adaptations and link 
up with other health and social care support as is necessary. 

Learning to date has shown collaboration between professionals is key. 
Also, timely assessment and intervention is crucial!  

Please speak to your local GP, Health and Social Care and Housing 
colleagues if you are concerned about your memory, or how you or 
your loved one in managing in their home. 

Let’s all sign up today to: https://
letstalkaboutdementia.wordpress.com/ 

 

Finally, it is important to know we all can make a difference in supporting people in our communities to continue to 
live well when living with dementia. 

Do you know how to access Occupational Therapy, Dementia link worker or housing support in your community? 

---------STAFF NEWS------------- 

LCR welcomed 

Anastasia 

McFauld to their 

team.  Anastasia 

is currently 

providing 

temporary 

administrative cover for the 

department . 

CONGRATULATIONS  

Everyone from the LHA 

Group would like to 

congratulate Chetna 

and Phil on the safe 

arrival of their beautiful baby boy. 

https://letstalkaboutdementia.wordpress.com/
https://letstalkaboutdementia.wordpress.com/
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ESTATE MANAGEMENT SERVICES 

In the last edition of our newsletter we announced that  we were rolling out a 

new in-house estate management service for our tenants. 

We are delighted to confirm that our team is now in place and working the 

length and breadth of Lochaber in our housing developments. 

In February, Dave McAdam, who is pictured to the right, commenced 

employment with LHA Property Services as an Estate 

Management Supervisor.   

Dave was closely followed by a small team..  We are currently in the process of recruiting a  

further Grounds Caretaker and are also looking to employ a trainee. 

Equipment and a new van have been sourced and you may have already seen the squad 

working in your area. 

 

Below are photos of a communal area before and after the squad visited. 

 

 

 

 

 

 

We  believe that the team’s introduction is already paying dividends with compliments received from some of 

our tenants about the standard of work that is being produced and how pleasant the guys are.  

We would love to receive more comments on how the new Estate Management Team is making a difference 

in your area, contact us on 01397 702530 or email info@lochaberhousing.org.uk 

 

Grounds caretaker Andrew Patterson is pictured 

above. 

LHA WEBSITE 

Staff of the Association are currently working with Lamont Design to update our 

website.  

Our current website was launched in 2006  and is packed full of information to assist 

our tenants manage their tenancies and news about the  Association.  Times move on and changes in 

technology has enabled us to produce a format that is more easily read whether your are accessing our 

website via PC, tablet or phone. We are excited that the new website will be much more interactive allowing 

our tenants to engage with us via social media.  Our website will be launched later this year.   
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FOCUS GROUPS 
 
Lochaber Housing Association held two Focus Groups, in February 2017, in 

Arisaig and the Plantation, Fort William, to address concerns specific to those 

areas.   Focus groups allow us as an organisation to ‘drill down’ to specific 

concerns, and arrive at solutions.   The method uses a small number of 

tenants, who are invited to discuss any issues relevant to an area, and can 

be used to address specific issues too, which are not area-based. 

The two Groups’ main ideas were: 

 More checks were needed on whether repairs, especially programmed maintenance works, were up to 
standard. 

 Satisfaction with day-to-day repairs could be carried out by other methods other than postal reply slips, in 
order to lessen expense. 

 In some places, issues surrounding grounds maintenance need to be addressed. 

 Focus groups should in future be issues-led, rather than being area-based. 

 Instituting or increasing estate walkabouts, to help deal with neighbourhood issues. 

How we responded:  

We already have a system in place which ensures that properties where repairs have been carried out are 

selected at random, so that 10% of all repairs are post-inspected, with inspection of internal repairs being 

arranged by appointment.   Liaison with tenants about programmed work takes place through a pre-visit, 

notification 3 – 4 weeks prior to commencement of the work, and follow-up satisfaction work on completion.   

For our programmed work, is our intention to involve Housing Management staff in the pre-visit, alongside 

Asset Management staff – which should create an even better dialogue between staff and tenants right at the 

start of any programmed work.   We have recently re-structured the Asset Management section, and hope to 

bring even further improvements as a result of this. 

We are in the process of changing the way we communicate with tenants about satisfaction with their day-to-

day repairs.   Though paper-based questionnaires still continue to go out at present, it is our intention to move 

to a system where tenants have the opportunity to express their level of satisfaction with repairs electronically 

rather than via a paper-based method.   This should save on both time and expense. 

We listened, and rather than using outside contractors, we decided to take grounds maintenance in-house, 

through our own Estate Management Services team.   This gives us greater control of the quality of what is 

done, and when and how it is done. 

Focus groups in future will be centred around issues, rather than being area- or estate-led.   An example of 

this from the recent past is where members of Your Voice, our tenants’ forum, scrutinised the voids process 

by carrying out a void inspection on an empty property, and were able to put forward their opinions about the 

property and the process. 

We are looking to complete estate walkabouts in new areas, where desired, and increase those in areas 

where they already take place. 



 

8 

FURTHER ROLE OUT OF UNIVERSAL CREDIT FULL SERVICE 

Universal Credit is a new benefit which includes an allowance for housing, which replaces 

Housing Benefit. New claims to Universal Credit began in Fort William Job Centre on 16th 

February 2015. 

The full service will be introduced from 5th July, 2017. Full service is a digital online service 

provided by Department for Work and Pensions. 

To find out more, read the Universal Credit Welcome guide on the Government’s website. 

www.gov.uk/apply-universal-credit 

Universal Credit will eventually replace 6 existing benefits: 

 Housing Benefit; 
 
 Income-based Jobseekers Allowance; 
 
 Income-related Employment and support Allowance; 
 
 Income Support; 
 
 Child Tax Credits; 
 
 Working Tax Credits 

 

What’s changing? 

Universal Credit is paid in arrears. Every payment you receive is based on your circumstances in 

the previous month.  To apply for help to pay your rent you must claim the housing element 

within your universal credit claim. 

 

When you make a claim to Universal Credit you will not receive your first payment until one 

month and seven days after your date of claim. 

 

Some benefits are currently paid weekly or fortnightly to claimants. However Universal Credit will 

be paid to claimants in one monthly payment. 

 

You must have a bank account to receive Universal Credit. 

 

Universal Credit will mean your rent will no longer be paid directly to us - you'll need to pay 

it yourself from the monthly payment you received. It will be your responsibility to arrange 

to pay the Housing Association directly yourself. 

When you are claiming Universal Credit you are responsible for notifying the Department of Work 

and Pensions of any changes in circumstances, including rent increases. Letters advising of 

changes in rent charged are issued to tenants by the Housing Association in February/ March 
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You will not be able to claim help with your Council Tax within Universal Credit. You will need to 

complete a Council Tax Reduction form and return it to the Highland Council. Forms are available 

from any Highland Council Service Point. 

 

How to claim 

The Department of Works and Pensions (DWP) preferred channel to make a claim to Universal 

Credit will be online www.gov.uk/apply-universal-credit. Claimants who are unable to use this 

facility will be able to make a claim by telephone (0345 600 0723), or in a Jobcentre.  

 

What should I do now? 

 

You can start to prepare now for the introduction of Universal Credit to ensure you and your 

family are prepared for any changes to the way your benefit is paid.  

One of the biggest changes for many people will be having to manage the household income and 

budget on a monthly basis. If you are receiving Universal Credit you will have to pay your rent 

direct to the Housing Association.  

 

Keep in close and regular contact with your Housing Officer during the early period of your 

claim. 

 

Budget for the changes and plan ahead 

 

Many organisations including the Citizens Advice Bureau or The Highland Council Welfare Team 

can provide free, confidential and impartial advice on setting up a monthly budget. See contact 

details. 

 

Ensure you have a bank account to allow you to receive payments  

If you do not currently have a bank account you can contact Citizens Advice Bureau or The 

Highland Council Welfare Team to get advice on how to set one up ready for the monthly 

payments. See contact details. 

Contact details for advice and assistance 

Citizens Advice Bureau 

telephone: 01397 705311 

website: www.lochabercab.org.uk 

email: admin @lochabercab.casonline.org.uk 

The Highland Council’s Income Maximisation and Welfare Services 

telephone: 0800 090 1004 

website: www.highland.gov.uk/search under welfare 

by post: PO Box 5775, Inverness, IV1 59EN  

http://www.highland.gov.uk/search
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TPAS SCOTLAND ANNUAL CONFERENCE  
 
The Association regularly sends staff and Your Voice members to the Tenant Participation Advisory 
Conference (Scotland) or TPAS for short.  This year Housing Officer, David MacLaren and Armando 
Bárcenas,  attended the conference which was held in St Andrews. 
 
Below is an overview of Armando’s experience at the conference. 
 
Having accepted the invitation from my Housing Officer, David MacLaren to attend the conference at St 
Andrews, honestly I did not know what to expect as I was totally new to the community housing world. 
 
I arrived to the grandeur of the Fairmont Hotel in St Andrews and witnessed the numerous delegates I 
thought how impressive it was; then to learn that they all were representatives of their own communities, just 
as I was some how I felt at ease and started to adapt to the goings on. And everything was more relevant. 
 
Prior to the arrival I received some literature to inform me of training sessions available to attend. All two days 
were packed full of training material, Talks, and workshop activities just like an academic conference. 
 
My selected subjects of interest were: 
 
New to Conference: 
It basically consisted of a short opportunity to get 
some tips on what, how and when about a 
conference. Having had the experience of the 
academic conferences I realise I could have 
attended some other subject... 
 
How good is your place: 
I really enjoyed this workshop, it was about 
grading your area on how effective it is for the 
community regarding Housing, Public Transport, 
facilities and amenities, etc., etc. We were in 
groups of 4 in my team I had 2 ladies from Orkney, 
one other from St Andrews area and I from Fort William our group was the odd one out because we were not 
from the same area. Nevertheless, we carried out the exercise! 
 
Transforming a Community Space: 
This was with more relevance to me in the subject area of Claggan Residents Association, as we want to do 
some of these things it was very informative. And encouragingly knowing that it does not happens over night. 
 
An Insight into mediation: 
While I had already trained on this subject with my previous employer, its a subject/skill that can be useful on 
many situations in a community to help residents settle any animosities they me have. 
 
It was not all lectures, we had a Gala Dinner followed by the presentations of awards & entertainment, which 
was very enjoyable 
 
So, what did I learn from this experience? 
 
In a few words... We are not alone, the landlords whether Private, Housing Associations and City Councils  
are there to work together with their tenants to maintain, improve, and above all build a successful working 
relationship for a brighter future. Our government are giving power to tenant focus associations to help 
maintain their housing communities across board from Council Tenants to Private. 
 
A R Bárcenas Jr 
Claggan Residents Association. 
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CARD PAYMENTS 

You can pay your Rent, Rechargeable in-
voices, 

& Factoring invoices.  

In person at our  

office at  101 High Street,  

Fort William or via the telephone  

(01397 702530) 

 using your credit or  debit card. 

The Corporate Team has a 

new Administrator.  

Nicola Gilbert joined us in 

March, moving from an 

Administrative post with the 

Stroke Association. 

DIGITAL GUIDES  

SQA has recently developed a suite of Learning Guides to help the 1m people in Scotland who currently do 

not have the digital skills and confidence to carry out every day online activities.  

 

The Digital Learning Guides are free and available to anyone who wishes to use 

them; they can be accessed here: www.sqa.org.uk/digitalguides. There is no log

-in or registration required, simply click on the guide of choice and work through 

it following the step-by-step visual and audio instructions.  

There are learning guides for a wide range of activities. Each guide will show a 
new user how to navigate a specific website to complete a task, e.g. book a 
train journey, apply for a job, or create an email account. There are guides for 

PC and for mobile phone or tablet, and designed in short segments – a demo followed by an interactive 
section – so that users build skills and confidence by undertaking hands-on activity.  

 If you have any question about the guides, please contact:   

Liz Sinclair 

Tel - 0141 500 5485  or Email - Liz.Sinclair@sqa.org.uk     

VOLUNTEERS NEEDED!  

Plantation Community 
Association are looking for 
some extra volunteers have 

you............? 

Got a passion for fundraising? 

Youth club work? 

Event planning?  

Community involvement?  

Got a spare hour per week? 

If you are able to give a helping hand to a hard 

working community association please contact  

plantationcommunityassociation@hotmail.co.uk 

LHA PROPERTY SERVICES  

Recently we welcomed two new tradesmen to 

our team, both of whom bring a wealth of 

experience with 

them. 

Eoin Fyfe, (left) 

plumber and 

Dougie Duncan 

(right) painter 

are pictured to 

the right. 

http://www.sqa.org.uk/digitalguides
mailto:Liz.Sinclair@sqa.org.uk
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APPRENTICESHIPS  

The LHA Group is passionate about recruiting young 

people and preparing them for their future careers. 

This ethos has been recognised when the LHA Group 

achieved the Investors in Young People Good Practice 

Award in February 2016 . 

Since 2010 we have supported 8 young people achieve a 

qualification in their chosen field.  The majority have 

attained a position using their qualification.    

At the moment we have four young people working with us 

in either a building trade or Housing 

Management apprentice-ship, this 

includes new start Dan Nixon, a 

joinery apprentice. 

 Dan is pictured to the left.   

Contact us if you would like more 

information on our apprentice-ships. 

CHRISTMAS CARD COMPETITION 

Sorry for mentioning that word, when the summer 

months are still with us! 

We will shortly be contacting all Lochaber based 

primary schools to invite their pupils to design the  

Association’s 

Christmas card. 

This hugely popular 

competition has been 

running since 2006 

with winning designs 

submitted from 

Inverlochy, Upper 

Achintore,  Duror, 

Caol, Lady Lovat and 

Acharacle Primary Schools, to name but a few. 

The  pupil who submits the winning design 

receives a framed copy of  their design. 

HEALTHY WORKING LIVES GOLD & CHAS 

Thank you to everyone who contacted us following our request for a charity nomination which the LHA Group 

could support throughout the year. 

Mrs MacDonald from Fort William nominated  the Children’s Hospice Association Scotland (CHAS) which is  

a charity that provides the only hospice services in Scotland for children and young people who have life-

shortening conditions for which there is no known cure. CHAS runs two children’s hospice  Rachel House  in 

Kinross and Robin House in Balloch, and a home care service called CHAS at 

Home, for further information visit their website  - https://www.chas.org.uk/. 

A big thank you to Mrs MacDonald who received a gift voucher for submitting her 

nomination, which she promptly donated to boost funds! 

To date, the LHA Group has held a baking day and raffle where half of the funds 

were donated to the EVE Appeal  with the other half  going to  CHAS.   

We have organised a monthly competition whereby staff are asked to guess which 

number would be drawn for the bonus ball in the lotto on the last Saturday of every 

month. 

We also devised a competition where staff were invited to identify staff  members who had submitted their 

baby photos.  The competition was great fun with the charity benefiting from a further £20.  Sheena who 

works in the Asset Management department—correctly identify all 12 babies! 
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CANINE PARTNERS 
 
You may remember that in our last edition of the newsletter we introduced our readers to Barnum and his 
mistress Fiona. This edition of the newsletter gives a further insight on how Barnum has enabled Fiona to 
live a more independent life despite her ill health. 
 
“My name is Fiona and this is my Canine Partner Barnum.  My life as I had known it changed overnight, 9 
years ago when I was diagnosed with a neurological condition. Only a very short time later I was unable to 
walk or even stand and became a full-time wheelchair user.  
 
As you can imagine it was devastating !!! My life as I'd always known it had changed forever, I felt I had lost 
my confidence and independence and over time was relying more and more on help from friends and family 
and eventually carers, but it was the little things that we take for granted and do without a second thought, 
such as dropping things, reaching light switches, and many other things that we don't even think about. I had 
lost my confidence and wouldn't leave the house without someone with me. 
 
Then my life changed again for the better, the day I heard about a charity called Canine Partners. Canine 
Partners is a charity in the U.K. That assists people with all kinds of disabilities including members of HM 
forces and also work along side Help for Heroes. Their aim is for disabled people to enjoy a greater 
independence and quality of life through the provision of specially trained dogs. 
 
Barnum came into our lives 2 years ago and from that moment my life changed for the better. So much of 
the frustration I had felt over even the little things I couldn't do Barnum had taken away, no longer do I have 
to miss phone calls as he brings my phone to me when it rings, missing my favourite tv programme as he 
fetches the remote controls. He just loves doing all these tasks and for him it's fun, he's so clever and can do 
so many more things also such as puts things in and takes things out of the washing machine, switches 
lights on / off, opens and shuts doors. 
 
I have seizures and Barnum not only alerts me before I have one but will alert someone to assist me or stay 
with me until it passes and lay with me and comfort me when I come out of it . Before Barnum my husband 
Armando was afraid to leave me for even short periods of time, but 
now feels much more relaxed if he has to nip out to the shops etc., 
knowing Barnum is constantly at my side and would raise the alarm 
should anything happen. Armando and my friends and family have 
noticed a huge change in me since getting him as I'm much happier 
and more confident. Barnum has transformed my life in so many 
ways it isn't just the physical and practical things he can do for me 
but also the psychological  benefits, he has increased my 
confidence and self-esteem. He brings companionship and a sense 
of security and also increases social interaction as everyone wants 
to know about Barnum, as before I felt quite lonely and invisible at 
times, now I love the social interaction he has helped me achieve in 
fact so much so that my husband and I are now trained volunteer 
education ambassadors for Canine Partners and are always willing 
to visit, Schools, Colleges, Groups or even Workplaces to explain 
about the amazing work this charity does to help so many people all over the UK. 
It is estimated that over 100,000 people in Scotland are wheelchair users and a significant number of those 
could benefit from one of these amazing Canine Partners. They currently have a satellite in Scotland running 
a puppy class for the many puppy walkers/trainers (all volunteers giving up their time) to help people with 
disabilities. 
 
If you feel you or someone you know could benefit from one of these amazing dogs or would just like a chat 
or talk for your school, group etc. please get in touch with me or directly to Canine Partners. “ 
 
If you would like to contact Fiona, please contact the Association who will pass your details  to Fiona. 
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WATER SAFETY – HAVE FUN, STAY SAFE 

During the school summer holidays, and in particular in hot weather, increasing 
numbers of children and young adults put themselves at risk of drowning.  In 2015, 
321 people were killed by accidental drowning in the UK with 50 – 60 of these 
drownings being children.  Around half of the people who drown have either 
slipped, tripped or fallen into the water, whilst running or walking along river, canal 

banks or cliffs.  They never intended to get wet! 

Cold Water Shock 

Cold water shock is triggered in water temperatures lower than 15oC with the average temperature in the UK 
being 12oC in the summer. The water temperature is cold enough to cause cold water shock, which can steal 
the air from your lungs and leave you helpless in seconds. 

Rip Currents and Waves 

The sea can be unpredictable at all times with strong undercurrents which can pull even the strongest 
swimmers out to sea.  Unexpected waves can quickly knock you off your feet. 

Tombstoning/River Jumping 

This offers a high-risk, high-impact experience, but can have severe and life-threatening consequences. 
Don’t jump into the unknown, always check for hazards in the water, rocks or other objects may be 
submerged and difficult to see. Always check the depth of the water, and check for access out of the river, it 
may be difficult to get out (steep slimy banks) and never jump whilst under the influence of alcohol or drugs.  

The Life Of A Housing Management Apprentice 

In Housing Management, no two days are the same. When the phone rings, the 

person on the end of the line could want to discuss any of the many duties of a 

housing officer. From applications for housing to rent accounts and from allocations 

of properties to neighbour disputes, a housing officer handles it all. I have been given 

a chance, as an apprentice, to experience life as a housing officer. Below is an extract from an average day 

during my apprenticeship: 

My Diary 

09:00 to 09:30 –  Checking and applying payments to rent accounts 

09:30 to 10:30 –  Writing letters to tenants regarding rent account status, housing benefit award notifications 

10:30 to 12:30 –  Inputting applications onto the Highland Housing Register, running shortlists for  properties   
      and helping the housing officers in the allocation process. 
12:30 to 13:00 –  Lunch (even housing officers have to eat) 

13:00 to 15:30 –  Settling in visits with Irene in Acharacle to ensure new tenants are comfortable in their new  
      tenancies. 
15:30 to 16:30 –  Signing up a tenant in Claggan with David 

16:30 to 17:00 –  Filing documents and getting myself organised for the next day 

I do all this while answering emails and phone calls from tenants, applicants, other organisations and work 

colleagues. I enjoy every moment of it. The variety of the job keeps each day interesting and allows me to 

meet and get to know a range of people with different experiences and opinions.  
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OUR PERFORMANCE 

Below is a selection of our performance reports for the quarter 3 & 4 for the year 2016/17.  They include 

important information about how we performed in terms of key housing management and maintenance 

services. 

The Scottish Housing Regulator also monitors our performance and an annual report is published by them. 

A more detailed performance report can be found on our website. 

 

 

 

 

 

 

 

 

 

COMPLAINTS 

The Association prides itself in the standard 

we set for our customers and encourage 

tenants to engage with us to rectify 

complaints.  We look at each complaint on its 

own merit and are not afraid to admit when 

we get it wrong.  From 1st October 2016 the  

Association has  dealt with 7 frontline 

complaints and 10 complaints which were 

escalated to investigation. 

All but 2 of these complaints was responded 

to within the Scottish Public Services 

Ombudsman timescales. 

 

Key performance indicator  Quarter 3  2016/17 Quarter 4 2016/17 

Current Tenant Arrears 3.04% 2.89% 

Former Tenant Arrears 0.78% 0.89% 

Average Time to complete  emergency 

repairs (24 hours) 

4.hours 4.41 hours 

Average time to complete standard repairs 

(20 day) 

6.66 days 4.59 days 

Repair orders completed right first time. 96% 97% 

Void Property re-let time  8 days 11 days 

Satisfaction with Maintenance Service 92% 83% 

Remember!  
An appointment guarantees that you see your Housing Officer. 

 

1

3

4

11

7

NATURE OF COMPLAINTS RECEIVED

Planned Maintenance Response times

Level of communication Grounds Maintenance

Level of Service Standard of Service
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Lochaber Housing Association is  

registered with the Scottish Housing  

Regulator: Reg. No 151.   

Financial Services Authority Register 

no:2289RS 

DON’T FORGET THE  NEXT EDITION OF 

LOCHABER HOUSING ASSOCIATION  

NEWSLETTER WILL BE CIRCULATED  IN 

THE WINTER OF 2017. 

IF YOU HAVE ANY IDEAS OR ARTICLES FOR 

OUR NEWSLETTER  

SEND THEM TO 101 HIGH STREET OR 

INFO@LOCHABERHOUSING.ORG.UK 

OR TELEPHONE   

01397 702530 

CONTACT DETAILS FOR  

 

LOCHABER HOUSING ASSOCIATION  

 

TELEPHONE - 01397 702530 

 

EMERGENCY OUT OF HOURS 

REPAIRS -  0845 038 0027 

 

FAX       - 01397 704141 

 

EMAIL       - 

info@lochaberhousing.org.uk  

 

Website  www.lochaberhousing.org.uk 

 

ADDRESS    -  101 HIGH STREET 

        FORT WILLIAM 

       PH33 6DG 

The Association can translate selected 

documents, including our newsletter, into 

different languages.  To request a 

translation 

please contact 

us on 01397 

702530. 

CONGRATULATIONS 

To LHA Board Member Di Alexander on the 

publication of his book “The Potter's Tale: A Colonsay 

Life" 

The book tells the story of Di and his family who set 

up home on Colonsay in 1971 and his life as a potter 

(amongst other  jobs)  on the island. 

CYCLICAL SERVICING 

The Association are required to carry annual 
servicing on boilers, pressurised hot water cylinders 
and solar panels and also 5 yearly periodic electrical 
tests.  These services and tests are important to 
maintain the efficiency of the systems and the safety 
of the electrics in the house.    

Due to appointments not being kept by tenants in 
the past and the loss of man hours that this incurs, 
the Association has no option but to recharge the 
cost of the service or test if appointments are not 
kept and no notification that the date is unsuitable 
has been received.  No access causes disruption to 
the works programming and is costly to the 
Association.   

Please be aware that if an appointment has been 
made with you to carry works and you fail to keep 
this appointment and no communication has been 
received from you, you will be recharged. 

 


