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Summer 

2018 

 
ENERGY EFFICIENCY 
 

In 2015 the Scottish Government introduced energy 
efficiency targets that Scottish Housing Associations 
must try to achieve by 2020. A large portion of the 
Housing Association’s properties met the standard 
without any additional upgrades required, however, 
there were a portion of properties that fell below the 
standard.  
 
Over the last 3 years, LHA have undertaken works to 
improve the shortfall in standards and this will be 
ongoing up to the end of March 2020. Each property is 
looked at individually to ascertain what measures 
would be suitable for the type of property and the 
impact the measure will make. These measures can 
include insulation upgrades, heating upgrades and changes to windows and doors to give greater insulation 
values.  
 
The Association’s housing stock is not able to connect to the gas mains grid, which is classed as the most 
efficient fuel type. With 96% of the Association’s housing stock relying on electricity as its main power supply 
it is restrictive as to what measures can be introduced to bring greater efficiency to a property.  
 
The Association has always looked at new products and, where possible, tested these to assess 
performance. We have also accessed funding, when available, to upgrade properties through energy grants 
and accessed upgrades through outside contractors. 
 

We are delighted that LHA was recently nominated for and successfully 
won, an energy efficiency award in the Housing Association/Landlord 
category for small contracts. 
 
In February an application was made by the LHA to the Warm Home 
Fund to provide grant funding towards installation of high efficiency 
heating systems to 50 Housing Association properties.  
 
We are thrilled that this application was confirmed as successful in April 
this year. The systems will be installed by LHA Property Services, who 
have been busy completing all the relevant training requirements to meet 
the strict installation standards.  
 
Consultation with tenants on the new heating systems will start in July 
with installations beginning in August. The new systems will provide 
heating and hot water at high efficiency and ensure that the Association 
will meet the 2020 efficiency targets set by the Scottish Government and 
give tenants a greater control of their heating and a greater choice of 
electricity suppliers. 
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Message from our Chief Executive 

As Chief Executive of a community based Housing Association you wouldn’t be 
surprised for me to say  the most important part of the organisation is our tenants 
and the communities we work in.  Therefore I am pleased that Lochaber Housing 
Association will be working with TPAS Scotland and our ‘Your Voice’ group to obtain 
TPAS Accreditation over the next 12 months.  Furthermore I would like to open an 
invitation for tenants currently not involved with ‘Your Voice’ to come to future meetings and be involved; 
adding your own voice and playing as active a part as you can.  

LHA through ‘Your Voice’ are working towards the development of meaningful tenant scrutiny, the ability for 
tenants to not only feedback on performance, but also suggest real change and improvements to the services 
we deliver.  If you are interested in tenant scrutiny please contact Brian Pearson our new Housing Services 
Co-ordinator or David MacLaren Housing Officer. 

I am keen to support LHA building on its tenant participation strategy and offering tenants a strong voice in all 
the services they receive and communities they live in and welcome residents from our more rural areas to be 
involved.  We will be looking at ways in which LHA can help make this easier through the support of TPAS. 

Other ways in which LHA gets valued feedback from tenants is through the Tenant Survey; the last survey 
was 2016 and we will soon be working on a new survey for completion 2019/20. We would encourage you in 
completing the questionnaires and your participation in focus groups, so we can hear from all tenants and not 
just the ones happy to participate in LHA activities. 

I am looking forward to the next 12 months with a new Housing Management Team 
developing Tenant Participation, Tenant Scrutiny and getting the valuable input of 
tenants so we can continuously improve what we do. 

 

Remember! An appointment guarantees that you see your Housing Officer. 
 

WORLD CUP 2018 

 

 

 You are probably fed up hearing about the World Cup unless you are a football fan.  

However, staff from the LHA Group used the opportunity to fundraise for Alzheimers 

Scotland. 

A sweepstake was held with prizes going to the winner, runner up and the biggest  

loser! Staff also took the opportunity to cook or bake an item associated with their  

selected country and during an “award ceremony” staff were invited to, for a small  

donation, sample these delicacies.  Staff were imaginative where ingredients would 

have been difficult to source and in a nod to Paddington Bear who hailed from darkest 

Peru a delicious marmalade cake was included!   
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LHA PARTNERSHIP WITH LINK HOUSING GROUP 
 

As many of you will know, it is LHA’s mission to facilitate the provision 

and maintenance of good quality, truly affordable housing 

opportunities throughout Lochaber, clearly positioning us as a 

champion of new affordable housing supply, as a direct provider and 

through partnership. Our focus remains on working with our partners to 

deliver local and relevant affordable housing solutions and in assisting 

to meet the supply targets set by the Scottish Government and the 

Highland Council: the delivery of at least 2,500 affordable homes 

across the Highlands during the lifetime of the current Parliament, 2016 – 2021. The economic development 

associated with the expansion of the aluminium smelter by GFG Alliance will create additional housing 

demands. There are two ways in which we can maximise our contribution to the supply of affordable housing 

in Lochaber. Firstly, by continuing to develop our own affordable housing and secondly, by entering in to a 

partnership with Link HA.  

 

In March 2017 the Scottish Government grant funded LHA to acquire 

a substantial site at Upper Achintore in Fort William. Following an 

options appraisal, the Association’s Board agreed to enter in to a 

partnership with the Link Group, through which Link Group will 

develop and own up to 360 affordable housing units on the site and 

LHA will provide management and maintenance services for these 

tenant households. Discussions in connection with these 

arrangements are at an advanced stage with Heads of   Terms having been agreed. It is anticipated that we 

will conclude Missives for the site with the Link Group over this summer. Link has appointed the JR Group to 

build the homes with the first phase beginning on site by the spring of 2019. Representatives of Link Group 

and JR Group will be at LHA’s AGM on 10th September to present their proposals for the site and answer 

questions.  

 

LHA’s Chair, Hughie Donaldson said “we are delighted about this 

exciting partnership with Link Group, which will enable much needed 

affordable housing to be delivered in the town and allow LHA to bring 

even more local opportunities to meet what seems to be an ever 

growing demand for affordable housing in Lochaber. We look forward to 

working with the Link Group and the local community to build out a 

housing development that the town can be proud of.”    

 

This proposal, coupled with 

the Association’s own new 

build development plans, will mean that LHA will grow by over 

50% over the next 5 years. This is a timely growth in housing 

provision in Lochaber, given the Scottish Government’s targets, 

but also taking in to account the economic development activity in 

Fort William through the GFG Alliance expansion at the former 

Rio Tinto aluminium smelter, with the associated expected inward 

migration to the area.   
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HANDYPERSON SERVICE 

Lochaber Handyperson Service is a service 

that will complete minor repairs, tasks and 

jobs around the home in order to contribute to 

your well-being and safety. Our service is 

available to people aged 65 or over, and 

people living with a disability, across all 

tenures including Council & Housing 

Association tenants. We also fit "Aids to Daily 

Living" such as grabrails & other items to help 

you to remain living independently in your 

own home in safety & comfort. We can install 

other types of equipment if Health & Social 

Care assess a need, as well as deliver & uplift 

Community Aids & Equipment loaned to 

people by Health & Social Care. 

For any more information or enquiries please 

contact Lochaber Care and 

Repair on Tel: 01397 706333  

or Email: info@lcr.org.uk  

 

 

YOUR INVITATION TO LOCHABER HOUSING ASSOCIATION’S AGM 

Lochaber Housing Association is holding its AGM at 5:30pm Monday 10th September at Caol Community 

Centre. All members, tenants and sharing owners are welcome to attend.  

We are pleased to announce that Elinor Taggart,  Business Development and Acquisitions Manager 

for Link Group and Gary McGregor, Managing Director for JR Consulting                                           

will be providing a briefing on the proposed Upper Achintore development. 

This is your chance to have your say at your AGM.  

Alternatively, if you have any questions you wish to raise, feel free to contact us prior to the meeting and we 

will endeavour to raise them on your behalf.    

Please either telephone our offices on 01397 702530 or email us at info@lochaberhousing.org.uk if you 

wish to attend. As catering will be provided, please notify us no later than 24th August. 

This is your official invite, paper invites are not being issued. 

We look forward to seeing you. 

 

DEVELOPMENT NEWS 

The Association are delighted to welcome 4 families to the 

recently completed development at Duror.  The tenants 

received their keys at the end of March to the properties 

which were designed by architect’s Kearney Donald 

Partnership and built by SK MacDonald. 

Work continues on our joint venture with the Highland 

Council at Lochyside which will be completed towards the 

end of 2019.   

The Association will be able to 

offer 29 rental properties with a 

further 6 homes available to 

purchase under the LIFT (New 

Supply Shared Equity) 

initiative.  

Contact our partners HSCHT 

on Tel: 01463 233549 or         

E-mail: info@hscht.co.uk for 

further information on the 

properties for sale. 

mailto:info@hscht.co.uk
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EXTENSION OF DEMENTIA PROJECT 

Lochaber Care & Repair is delighted to announce that due to the high level of support we are offering, the 

Dementia Project has been extended for a further six months. LCR was one of three regional Care & Repair 

services chosen to share a funding award of one million pounds, initially over a three-year period, to provide 

customised support services for people living in the community that are affected by dementia and their 

carers. The funding has been provided by the Life Changes Trust, an independent charity set up with a Big 

Lottery Fund endowment of £50 million, and we are delighted that the project will now be running until 31st 

July 2019. 

This money has been used to improve the homes, independence and confidence of people living with 

dementia; ensuring that they receive suitable equipment and adaptations to help them continue living 

independently within their homes for as long as possible. So far, we have provided special clocks, 

whiteboards, day light bulbs and planners – helping to improve the daily lives of those affected by dementia 

and their carers. We have also fitted a variety of adaptations ranging from the fitting of handrails, changing 

floor coverings, removal or reposition of mirrors, mounting signage on doors and highlighting light switches 

and electrical sockets. Small changes to the home environment have been shown to reduce falls, accidents 

and confusion. This can lead to an increase in confidence, independence and even better physical health. 

Through funding from the Life Changes Trust, we are now working with over 145 people either living with 

dementia or suspect they may have dementia and their carers in Lochaber. We aim to continue this 

successful project helping to improve people’s day-to-day lives. 

Our service is free and confidential. So, if you are a family member, a carer or just a friend you can 

request a free, confidential home safety assessment by calling 01397 706444 or emailing 

info@lcr.org.uk 

 

LOCHABER CARE AND REPAIR 

WELCOMES NEW STAFF 

Lochaber Care & Repair have welcomed two new 

members of staff this year - Ruth McCormick and Charis 

Sneddon. Ruth is LCR’s new part-time Administrative 

Assistant who is job-sharing with Chetna; both are 

currently working within the Handyperson Service, 

helping deliver a much valued service to both older and 

disabled people within the community. Charis is LCR’s 

very first Business Administration Apprentice. Charis will 

be with us on a two-year fixed term and we hope she both 

enjoys and learns from this opportunity! 

mailto:info@lcr.org.uk
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TRANSITION TO UNIVERSAL CREDIT HOUSING PAYMENT 
 
From 11th April 2018 onwards, a two week Transition to Universal Credit Housing Payment will be awarded 

to Housing Benefit (HB) claimants who naturally migrate to Universal Credit (UC) by awarding an additional 

two weeks HB entitlement from the start date of the UC claim.  

Local Authorities (Highland Council) will implement the Transition to UC Housing payment and will not 

require any additional intervention from the claimant (unless they have a change of circumstance such as 

moving address, in which case they would need to inform Highland Council). The Transition to UC Housing 

Payment will be two weeks of HB entitlement based on the claimant’s new circumstances of receiving UC.  

It will be paid in one of three ways: 

 If Housing Benefit is paid directly to the claimant, they will receive their Transition to UC Housing 

payment to either credit their rent account, or to use for daily living expenses until their first Universal 

Credit payment.  

 If Housing Benefit is paid directly to landlords (Lochaber Housing Association) but they are in arrears, 

the Transition to Universal Credit Housing payment will be credited to the claimants’ rent account, and 

this will either reduce the level of arrears or clear the level of arrears and place the account in credit – if 

in credit, the claimant can choose to reduce the amount of their next rent payment.  

 If HB is paid directly to landlords and they are not in arrears, the Transition to UC Housing payment 

places the account into credit – the claimant can then choose to make a reduced rent payment to clear 

any outstanding balance and return the account to a nil balance.  

If a change of address has prompted the new UC claim, the Transition to UC Housing payment will always 

be paid to the claimant. 

You can find more information about universal credit by 

visiting https://www.gov.uk/universal-credit 
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HIGHLAND COMMUNITIES CREDIT UNION 

How can Highland Communities Credit Union help you? 

Credit Unions offer an alternative to mainstream banking by: 

 Encouraging regular saving 

 Providing low cost loans based on your affordability to pay. 

You save as much or as little as you can and if you need to borrow you can borrow up to 3 x your savings. 

You can even keep saving whilst repaying the loan. 

It’s convenient too  – you can pay into your account by standing order, internet banking, bank transfer or at 

one of the collection points, such as our LHA offices on the High Street. Having a Credit Union account with 

savings will help with not just the unexpected bills but holidays, Christmas and even turning your house into 

a home.     

Encourage an early savings habit in your children or grandchildren. The Junior Savings Account is for 

children from birth up to 16 years of age whose parents, guardians or grandparents are members of the 

Credit Union.  

Want to join but need cash now? The Credit Union can offer an instant loan of up to £250. Visit their website 

www.highlandcommunitiescu.org.uk or call 01397 700746 for further information.   

 

In the last 6 months, the number of 

complaints received by Lochaber Housing 

Association in regard to dog fouling has 

vastly increased. This is not just from 

tenants but also from our grounds 

maintenance team, who have been unable 

to complete jobs like grass cutting due to the 

amount of dog fouling in certain areas. 

However, this is not a problem that 

Lochaber Housing Association can fix itself 

and that’s why we must ask you to ensure that you clean up after your pets and keep your communities tidy 

for everyone to enjoy.  

Lochaber Housing Association carries out estate walkabouts in areas such as Claggan and Plantation, 

where we work closely with the Highland Council, Residents, and Community Wardens to address such 

issues as dog fouling, graffiti etc. but without the support of the tenants and residents, we can only half 

achieve this goal. 

The Community Wardens can issue fixed penalties of £80 to dog owners who are caught not picking up after 

their dogs and can take witness statements to support such cases. If you wish to report dog fouling in your 

area, please contact the Highland Council on 01397 886602.  
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YOUR VOICE  

‘Your Voice’ is the partnership and collaboration of Lochaber Housing Association’s 

tenants and its staff. So far, more than seventy tenants are involved in its activities and 

we are always keen to increase this. We have previously looked at LHA’s new Estate 

Management Policy; Your Voice  members together with LHA and Council staff        

followed this up by developing Action Plans for each area where LHA has tenants. A 

series of future ‘Estate Walkabouts’ (with Highland Council colleagues) are planned for 

Roy Bridge, Caol, Corpach, Mallaig, Kinlochleven and the Plantation. A different group 

of Your Voice members also recently reviewed how LHA manages its empty properties (known as “void 

properties”) before a new tenant moves in. 

 

Becoming involved in and influencing the work of LHA is part of a partner-

ship programme of “Tenant Participation”. This includes housing policies, 

housing conditions and housing services with the target of improving these 

by tenant involvement in scrutinising them. 

  

Scrutiny is about being able to ask landlords questions and get fact-based answers which can be         

examined and used to make recommendations that bring about change and improvement. To ensure 

good-quality, independent scrutiny we use TPAS Scotland (Tenant Participation Advisory Service      

Scotland) to provide training.  On 3rd July LHA held a Scrutiny Training Session with Lesley Baird (Chief 

Executive TPAS Scotland).  This will also be the start of the process to work towards TPAS accreditation. 

  

If you would like to become involved in helping us achieve TPAS Accreditation, involved in Scrutiny or 

simply have your voice heard contact our Housing Management Team; 

Housing Services Co-ordinator: Brian Pearson  

Housing Officer: Melody Robinson  

Housing Officer: David MacLaren  

 

TPAS CONFERENCE 

At the recent TPAS Professionals Conference, Housing Officers David MacLaren and Melody Robinson 

enjoyed engaging in various subject matters including exploring community diversity and some of the 

techniques being used to tackle rural, youth and disability issues.    

Sessions were also held on the draft Scottish Government Guide to Successful Tenant Participation,   

tenant scrutiny and creating connected communities. The event 

was hailed a success with feedback and update on the Scottish 

Housing Regulators recent consultation.  David and Melody are 

keen to take this forward and embrace the good practice shown, 

as we seek to develop our Tenant Participation and Scrutiny     

further, over the next 12 months and achieve TPAS Accreditation. 
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PLANTATION FUN DAY 

Housing Management Staff, David MacLaren, Melody Robinson and Lee Groundwater attended the 

Fun Day on 9th June at Pinegrove Park to promote the Plantation Community Association (PCA) and to 

encourage residents of the Estate to get involved.   

Working with the Community Association and the Highland Council, the event was seen as great a   

success with a number of fun activities including Face Painting, Bouncy Castle, Sweetie Cart, Duck 

pond and the Drawing Table.   

Along with the fun activities there was plenty of advice and information for residents including Count 

Your Cash (an initiative to encourage people to budget and make online savings) along with generating 

some interest by local residents to become involved in the PCA. 

 

 

 

 

 

 

The EVH 40
th

 Anniversary Tour – coming your way! 

    FREE ADVICE AND FREE BURGERS! 

Employers in Voluntary Housing (EVH) is celebrating their 40th year of supporting social employers like 

LHA. As well as offers, events and a grand dinner later in the year, EVH will be touring Scotland to visit 

some of  its members in a 1970’s VW camper van kitted out with their Ruby logo and will be bringing a 

barbeque, burgers and lots of freebies to a limited number of venues around the country. They will visit 

Cameron Square, Fort William on Monday 3rd September popping up a gazebo and starting a         

barbeque. This will start at 12:00pm and will run for about 2 – 3 hours, with lots of free food, great   

photo opportunities, promotional materials and a free HR advice table from one of the EVH specialist 

team. Tenants are welcome, as are all local charities, community groups, social enterprises, local 

press, churches, media and council officials. We look forward to seeing you there! 
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CLAGGAN RESIDENTS ASSOCIATION 

The Claggan Residents Association AGM and first meeting 
of the new committee took place at An Droichaid, Claggan 
on Monday, 2nd July 2018. 

 

 

 

 

 

The Residents Association meet on the 1st Monday of the 
month at 7 p.m. and encourage all residents from Claggan to 
come along and get involved with the group.  

They have recently attended an ‘estate walk-about’ with staff 
from Highland Council and Lochaber Housing Association, 
with the aim to identify and agree ways to improve the      
Estate. 

The Residents Association have reintroduced the flower 
rainbow in front of Claggan Shop, which was first introduced 
by Dr Sen. Lochaber Housing Association were delighted to 
be able to assist the Residents Association with this project. 

 

 

HIGHLIFE HIGHLAND BUDGET MEMBERSHIP 

 

ACCESS to all facilities at Lochaber Leisure Centre for just 50p per activity, including ALL summer activities, 

if your household receives: 

 Income support 

 Pension Guarantee Credit 

 Job Seekers Allowance 

 Employment Support Allowance 

 Some levels of Universal Credit 

 

Or, if an individual receives: 

 War Disability Pension 

 Disability Living Allowance 

 Personal Independence Allowance 

 Carer’s Allowance  

COMMUNITY FUND 

The Association has again invited local 

community groups to apply for a grant from 

our very successful Community Fund.   

The closing date has passed for applications 

to be submitted but as usual we have had a 

very enthusiastic response.   

Successful organisations will be invited to 

attend our AGM to pick up their award.   

The Community Fund is financed through 

Lochaber Housing Associations’ wider action 

strategic fund, which is supported in turn by 

the profits generated through our subsidiary 

company, LHA Property Services, operating 

its Lochaber 365 trading initiative.  

The fund is also supported through a 

contribution from the Housing Association’s 

operating surplus.   
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Visit our website at  

www.lochaberhousing.org.uk 

To report a repair, to apply for 

housing, to get involved   

to read our latest news articles 

The website is packed with lots 

of interesting information about 

the Association 

CHRISTMAS CARD COMPETITION 

Sorry for mentioning that word, when the summer months 

are still with us! 

We will shortly be contacting all Lochaber based primary 

schools to invite their pupils in Years 4 to 7 to design the      

Association’s Christmas card. 

This hugely popular competition has been running since 

2006 with winning designs submitted from Inverlochy, Duror, 

Upper Achintore, Caol, Lady Lovat and Acharacle Primary 

Schools, to name but a few. 

The  pupil who submits the winning design receives a framed copy of  their design. 

NEED TO KNOW…. 
LHA would like to make tenants aware of 

legislative change to their Secure Tenancy 

Conditions.  The Housing (Scotland) Act 

2014 which will change rules on 

Succession, Subletting, Assignation, Joint 

Tenancies, Termination following 

conviction  for serious antisocial or criminal 

behaviour and Conversion to a Short 

Scottish Secure Tenancy for antisocial 

behaviour.  All new tenants are made 

aware of the changes at sign up and 

existing tenants will be advised by letter 

during November 2018. 

 

LHA LOOKS BACK 

Did you know that Lochaber Housing Association has been 

operating for 30 years now? During this time we have grown 

substantially in both the number of properties we offer for 

affordable rent but also our diverse range of services such as 

housing maintenance for our tenants and Lochaber 365 for 

non-tenants.  

We thought it would be very interesting to look back at our 

previous newsletters to see just how things have changed 

over the years. Each new publication will now show a news 

item from previous newsletters. You might even spot an old 

face or two! 

In June 2006 we were preparing for the official opening of 33 

new homes and 16 flats in Inverlochy. 

 

 

And in June 2008 we 

relocated offices from 

Fassifern Road to 101 High 

Street. 

How time flies... 
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As a parent or carer you may have had your fair share of G.P, dental, hospital and CAMHs visits with your 

child. Here at Children’s Health Scotland we work for children and young people to get the best standard of 

health care, especially when they are ill. We are Scotland’s only charity dedicated to informing, promoting 

and campaigning on behalf of the health needs of all children and young people.  

Statistically,  before the age of seven 50% of all children in the UK will have a hospital admission. Most will 

be treated, recover and go home. For some, the illness may be more complicated and become a long term 

condition. This may result in a lot of visits to or stays in hospital as they grow up. Whatever the reason for 

using health services it can be a stressful and worrying time. 

We help children, young people and their families at such times 

by: 

 Listening to you; providing support and advice when you 

need it; 

 Finding the right service for you; 

 Providing information about your healthcare rights and responsibilities; 

 Helping your children and young people cope with illness or a long term condition. 

We also help children and young  people learn about their healthcare rights to help with decisions about their 

treatment and care. All Children and Young People are protected by the EACH ( European Association for 

Children in Hospital) Charter.  This sets out ten articles that describe how children and young people can 

expect to be treated in hospital, and what their rights are. 

Find out more about health rights, the EACH charter, support and information resources by visiting our 

website https://www.childrenshealthscotland.org. You can also call 0131 553 6553 or email 

enquiries@childrenshealthscotland.org. 

SAY HELLO AND WAVE GOODBYE 

The LHA Group recently welcomed Sandy Hughes to the team. Sandy has joined the Corporate team and 
brings with her a wealth of experience from her varied professional career. Corporate Services Co-ordinator 
Jenny MacKay commented “Sandy is a very welcome addition to the team and we look forward to working 
with her”. 
 
Congratulations to Leigh Dunning who has recently completed his electrical apprentice-ship with LHA       
Property Services.  We are delighted to announce that Leigh has accepted a full time position with the      
company. 
 
In June of this year the LHA Group said farewell to long standing staff member, Maggie Mackenzie. 
Maggie joined the Association in 2005 as a development assistant and soon became a development officer. 
However, when the Association made the decision to stop developing new build housing after the global    
financial crash made it unviable, Maggie was able to adapt and take on a role supporting the ICT function of 
the LHA Group, as well as taking on a housing brief in relation to shared ownership and shared equity homes. 
Most recently, Maggie moved in to a part-time and, as she would say, semi-retired life as our dedicated ICT 
Officer. Now that she is fully retired we wish her well and thank her for her long and valued service”.  

https://www.childrenshealthscotland.org
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GARDENING COMPETITION 

We were not disappointed following a fantastic response to our request for entries in our annual gardening 

competition. 

Our judging panel, despite the brilliant summer weather, managed to choose a day that Lochaber had its 

more predictable rainfall! 

“Your Voice” member Julia Gordon, Board Member Catriona Hunter and staff members Dawn Callison and 

Melody Robinson travelled extensively throughout Lochaber visiting a stunning array of entries before 

choosing Best Garden, Best Tubs and Best Vegetable Garden. This year an extra prize was awarded to a  

tenant who had in a short space of time managed to create a stunning garden.  

Come along to our AGM to see the winners presented with their well-deserved prizes. 

Pictured are a selection of the entries. 
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STOP 

HAVE YOU CHANGED 
YOUR PHONE NUMBER 
OR UPDATED AN EMAIL 

ADDRESS? 

IF YOU ANSWERED YES 
TO EITHER OF THESE 
QUESTIONS, PLEASE 

UPDATE YOUR DETAILS. 

IF YOU ARE NOT SURE 
OF THE CONTACT 

DETAILS THAT THE 
ASSOCIATION HOLDS 

FOR YOU, CONTACT US 
AND WE WILL CHECK 

FOR YOU. 

 

TOAD IN THE HOLE 

Ingredients  

8 pork or beef sausages (frozen or fresh) 

113g / 4oz plain flour 

1 medium egg 

250ml / 8floz milk 

A pinch of salt and pepper 

Method 

 Pre-heat the oven to 180C fan, 200C, gas 6. 

 Place the sausages in a medium roasting tin or dish and cook in the oven for 10-15 minutes until lightly 

brown and the oil is starting to come out of the sausages. 

 While the sausages are in the oven, prepare the batter. Put the flour into a medium bowl, make a well in 

the centre then crack the egg into it. Add a little of the milk and start to whisk the eggs/milk into the flour. 

Add the milk in bit by bit. Add a pinch of salt and pepper or to your taste. Whisk to ensure no lumps are 

visible and leave to the side. 

 After 10-15 minutes, take the sausages out of the oven, shut the oven door to keep the heat in and 

quickly pour the batter evenly over the sausages, sprinkle thyme or rosemary over the surface for extra 

flavour. Put this straight back into the oven for a further 35-45 minutes. Do not open the oven door during 

this time. 

 When done the Yorkshire pudding will be risen and deep golden all over. If the pudding starts to brown 

too quickly during cooking turn down to 150C, and leave 5 minutes longer. 

 Serve cut into portions with mash or new potatoes, veg and gravy. 

  

     GROWING FOOD IN LOCHABER 

 

 

As part of their new 'Go Grow and Glow’ project, Lochaber 

Environmental Group are encouraging people in Lochaber to grow by 

getting together in our gardens. 

If you have a garden or balcony space, they can help you get started 

growing; no previous gardening knowledge is required. Lochaber 

Environmental Group will bring along seeds, plants and snacks all you 

need to is invite a few friends or family around to start growing! 

 

If you are interested in growing vegetables at home or want to find out 

more, contact the Lochaber Environmental Group team on 01397 

700090 or by emailing info@lochaberenviro.org.uk 

 

Lochaber Environmental Group’s (LEG) new 

project ‘Go Grow and Glow’ is funded by the 

Scottish Government’s Climate Challenge Fund 

2018-2020. 
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INSURANCE  

Did you know? 

The Association insures the structure of your home. 

However, we do not insure the contents of your home. 

We strongly advise you to take out contents insurance 

so that if the worst happens your insurers would cover 

the costs for you. 

Thistle Tenant Risk can offer you an affordable option 

for home contents insurance. 

For further information, pick up an application pack from 

your housing officer or call 0845 601 7007. Alternatively, 

visit their website for more details.            

www.thistletenants-scotland.co.uk 

HOUSING MANAGEMENT TEAM 

The Association and in particular the Housing Management team have 

recently bade farewell to long standing staff member Irene Cameron.  

Irene started work with the Association in 1995 before becoming a 

Housing Officer in 2002.  Staff and Board members met at the end of 

March to celebrate Irene’s time at the Association and to wish Irene well 

in her retirement.  Irene is pictured right in one of her final duties as a 

Housing Officer presenting Modern Apprentice Lee Groundwater with his 

certificate after successfully completing his Housing Management qualification. 

 Life doesn’t stand still for long and LHA is delighted to welcome new Housing 

Officer, Melody Robinson who is joined by our new 

Housing Services Co-ordinator Brian Pearson.  

Both Melody and Brian bring a wealth of housing 

management experience with them and are a very 

welcome addition to the Association. 

 

 IT ALL ADDS 

UP…. 

Pupils at Lochaber High 

School have again    

taken part in the Junior 

Maths Challenge run by 

the UK Mathematics 

Trust.  

During the challenge 

they amassed an impressive 5 silver and 9 bronze 

awards. 

This year Josef Kocjan-Briggs of S1 and Grace           

Livingston of S2 performed best in their respective 

years. Josef also performed best in school and is 

shown holding the Lochaber Housing Association 

Maths Challenge Trophy.     

LHA has been sponsoring the Lochaber Maths 

Challenge Competition and Trophy for several 

years now and hope that our support will help to 

inspire and encourage the mathematicians of the 

future.       

 If you are a tenant and you are having difficulty 
managing your tenancy, we want to help. 

 
We can offer advice on managing your money, 

heating your home, rent arrears or accessing the 
foodbank. 

 
Contact your housing officer, we are here to help. 
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The newsletter is the Association’s way of 

keeping in touch with our tenants.  We value 

your input. 

If you would like to see anything included or 

have any comments or questions relating to 

the newsletter  contact the Corporate team at  

 101 High Street 

Fort William  

 email info@lochaberhousing.org.uk 

Or telephone  01397 702530 

 

LOCHABER HOUSING ASSOCIATION 
 
Telephone  01397 702530 
 
Emergency Out of Hours Repairs 0845 038 0027 
 
Email   info@lochaberhousing.org.uk  
 
Website  www.lochaberhousing.org.uk 
 
Address  Lochaber Housing Association 
     101 High Street 
     Fort William 
     PH33 6DG 

The Association can translate selected documents, including our newsletter, 

into different languages.  To request a translation please contact us on 01397 

702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz 

newsletter, w różnych językach. Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į skirtingas kalbas. 

Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 702530. 

 
FORT WILLIAM JOBCENTRE  

HAS MOVED 
 
New Address  Fort William JCP 
      The Highland Council 
      Achintore Road 
      Fort William 
      PH33 6RQ 
 
Telephone 0345 608 8545 
Textphone 0345 608 8551 
 
Open Monday to Friday 8.30 am - 6.30pm  
 
 

 
HIGHLAND COUNCIL SERVICE POINT 

HAS MOVED 
 
New Address    The Highland Council 
       Charles Kennedy Building 
       Achintore Road 
       Fort William 
       PH33 6RQ 
 
Service Point Enquiries   01349 886606 
    
Open Monday to Friday   9:30 am to 12:30 pm 
           1:30 pm to 4:30 pm 
 


