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319 New Affordable Homes Planned for Fort William 

Following the establishment of a joint working arrangement with the Link Group to develop the Upper 
Achintore Area of Fort William, Lochaber Housing Association transferred the 23 hectare site in February this 
year to Link. The site was originally allocated in the Council’s West Highlands and Islands Local Plan (Site 
Reference MU11) for Mixed Use Development and this continued in the emerging West Highlands and 
Islands Local Development Plan (site reference FW13). 

After a competitive dialogue, Link appointed the JR Group from its Contractor’s Framework along with a 
Design Team to prepare a masterplan, which has allowed the progression of: 

 An application for Planning Permission in Principle for a new residential development of up to 325 
dwellings including landscaping, access and associated site development works. 

 
 An application for Planning Permission for Phase 1 of the new residential development consisting of 

176 dwellings, including landscaping, access and associated site development works; and for enabling 
works (roads, access, drainage and services infrastructure) for all the phases of the development. 
Please see the enclosed flyer for a diagram of the proposed Masterplan.           
 Continued on page 3... 

Lochaber View 
Summer 2019  
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Message from the Chief Executive 

Like many of you I am sure you will find it hard to believe that it is three years 
since we last conducted our tri-annual tenant satisfaction survey. We 
contacted you last September to make you aware of the survey and that, for 
the first time, we would be conducting this in-house instead of using external 
consultants.   

Additional questions were asked of you regarding Information and Advice, 
Rural Access and Information Communications Technology. This is to help 
inform the work we are currently undertaking to improve the services we make available to you. We are 
currently in the process of implementing a new housing management system which will allow us to provide 
improved digital services, therefore, ensuring that each tenant can communicate with us through their 
preferred digital method. 

Further analysis will be conducted on the results by zone and area to help inform some of our tenant 
engagement strategies over the coming 2-3 years. These results will also be used when TPAS audit our 
tenant engagement in June 2019 and work with staff and tenants to develop action plans. We will seek to 
improve in the areas where the scores were slightly lower. The results of the survey and action plan will be 
sent out later in the summer. 

I would like to thank all of you who agreed to take part in this survey as it is invaluable for us to get your 
feedback, thus ensuring continuous improvement in the services we provide. 

As always I would like to extend an open invitation for those tenants currently not involved with ‘Your Voice’ 
to come to future meetings and be involved, adding your own voice and playing as active a part as you can.  

 

Remember! An appointment guarantees that you see your Housing Officer. 

LHA Charity of the year 
This year, our chosen charity is the Scottish Association for Mental Health. 

SAMH has represented the voice of people most affected by mental health 
issues in Scotland for more than 90 years and operates over 60 services in 
communities across Scotland providing mental health social care support, 
homelessness, addictions and employment services, among others.  

SAMH’s services are person-centred and based on an ethos of recovery. For details of your local service, get 
in touch on 0141 530 1000, 9am to 5pm, Monday to Friday. 

Throughout the year we will be raising funds 
for this worthy cause. In fact, we are already 
off to a flying start having held a Cake Bake, 
Grand National Sweepstake and Count the 
Easter Eggs!  

Last year we supported Dementia 
Awareness and raised a very heathy 
£295.12.  
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319 New Affordable Homes planned for Fort William cont’d.. 

Link recognises the importance of working with and enhancing the natural beauty of the existing landscaping 
and open space. The development aims to define and improve the core paths in the area, thereby facilitating 
easier access to this local natural landscape. It is also designed in a way to minimise the impact on the 
natural environment, although on such a site it presents some significant challenges. 

A Public Consultation event was held in Lundavra Primary School in November 2018 and comments from 
this were fed in to develop the Masterplan. A further event was held in February 2019 showing the 
progression of the plan which incorporated Link and the Design Team’s response to the observations made 
at the consultation events.  

The development will deliver 90% affordable housing, providing a mix of 1,2,3 and 4 bedroomed cottage flats 
and houses mainly in a terraced form with the remaining 10% proposed for private sale. 10% of the overall 
provision will provide much needed properties with exemplar space and accessibility standards suitable for 
wheelchair users. 

Subsequent phases will follow on from Phase 1, with the final range of affordable tenures being informed by 
specific requirements at each phase.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Link is delivering these homes in partnership with Lochaber Housing Association who will manage the 
properties on completion for Link, ensuring local services are maintained. 

Colin Culross, Link’s Director of Development & Asset Management said “this is a hugely significant 
development for Link and the local population of Fort William, addressing the need to increase the supply of 
affordable homes and providing increased choice to those seeking new energy efficient affordable homes in 
the area. We are delighted to be working with Lochaber Housing Association and continuing our partnership 
to deliver local services”. 

Proposed area of new Upper Achintore development shown in red 
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LHA looks back…to 2009 

LHA Property Services (LHAPS) was launched in 2009 to maintain LHA 
properties, thus ensuring an improved service for tenants. Since that time, 
LHAPS has taken great pride in their range and quality of service, competitive 
reliability and their social responsibilities within the area. 

Since it’s launch in 2009, over 300 new kitchens have been installed and almost 200 new bathrooms! 

And that’s not all, since 2010 six young people in Lochaber have completed a four year maintenance 
apprenticeship with a further five currently working towards achieving their qualification. 

Old School Court Lochyside nears completion 

With assistance from the Highland 
Small Communities Housing Trust we 
continue to progress our development 
programme. 

Old School Court at Lochyside is due 
for completion at the end of October 
this year. This joint development with 
the Highland Council will allow the 
Housing Association to offer 23 homes 
for social rent with a further 6 homes 
available under the very popular LIFT 
scheme. 

The LIFT scheme or "Low-cost     
Initiative For First Time Buyers" is    
designed to help people on low to 
moderate incomes purchase homes. 

To find out more about the scheme 
visit: 

https://www.hscht.co.uk/lift-scheme.html 

The LIFT properties at Lochyside will 
be advertised as they near completion 
on the HSCHT website: 

 https://www.hscht.co.uk/ 

By directly employing highly skilled trades people we have been able to  
ensure that tenants are provided with the highest quality repairs service, meet strict targets for completing 
repairs on time and reduce the maintenance spend. As a Community Investment Company, this in turn has 
given increasing value for money and allowed for more investment in LHA’s properties.
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The Scottish Housing Regulator is looking for people to join its National Panel. The Regulator set up the 
Panel to get feedback directly from people who use the housing services of councils, housing associations, 
co-operatives and other social landlords.  

Iain Muirhead, Director of Digital and Business Support, said “The Panel is a great opportunity for tenants 
and service users to tell us what they think about the 
services they receive and what matters most to them.  

It has been a great success since we launched it in 2013. 
We’ve had incredibly useful feedback on issues like service 
priorities, rent affordability, homelessness and home 
safety. We want to build on this and so we’ve launched a 
recruitment drive for new members. 

We want to hear views from as many people as possible. 
So, I would encourage anyone who uses the services of 
social landlords to think about signing up. 

We use the Panel’s feedback to help make sure we’re 
focusing on the most important things. As a Panel member we will send you occasional surveys asking for 
your views and we may ask you to give us feedback in other ways too”. 

The Panel has already attracted over 400 members including tenants, people who have used local authority 
homelessness services, home owners who use social landlord factors and people who live on social rented 
Gypsy/Traveller sites. 

Anyone interested in joining the Panel should contact Engage Scotland (who manage the Panel on our 
behalf) by Telephone: 0800 433 7212 or Email: natpan@engagescotland.co.uk    

 

 
Have you visited our new look website yet? 

Lochaber Housing Association’s new look website is packed with useful information to help you manage 
your tenancy and keep you informed with the latest news and events, facts and figures and useful contacts. 

You’ll find information on rent arrears, your tenancy, finding a home, how to report a repair and much more. 
So why not have a look and see how we can support you. www.lochaberhousing.org.uk 
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 Healthy Engagement - We need your help 

The TPAS Healthy Engagement Charter has a clear focus on engaging with LHA tenants. The Scottish 
Housing Regulator is increasing the focus it puts on tenant engagement in its regulatory processes and 
TPAS are here to help. 

The six-step tenant engagement health check is the perfect way to audit LHA’s engagement approaches to 
highlight successes and identify gaps in policy and practice that need attention. The outcome would be an 
action plan to help us improve our participation and engagement activities. 

So, how can you help? On Thursday 20th June and Wednesday 3rd July, TPAS will visit LHA to undertake, 
with your involvement, an engagement health check, following these six steps: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

We really do value your input and would like as many tenants as possible to join TPAS here at our offices 
and help make a difference.  

If you would like further information then please get in touch with David MacLaren or Melody Robinson on 
01397 702530 or email: info@lochaberhousing.org.uk 

STEP 1 - TPAS review the effectiveness of our tenant engagement strategy and 
policies and give LHA a health check report. 

STEP 2 - TPAS involve our staff. A workshop is held to understand the range of 
staff perspectives. 

STEP 5 - TPAS bring together our tenants, staff and managers to talk about the 
full health check report, what it means and agree what to do about it. 

STEP 4 - LHA’s full health check report and recommendations produced by TPAS 
experts. 

STEP 3 - TPAS involve our tenants. Workshops to understand your expectations, 
frustrations and aspirations. 

STEP 6 - TPAS present LHA with an action plan informed by all these activities. 
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Planned and Cyclical Maintenance Programmes  

Keeping our properties in good repair is a huge operation and like all other social landlords we are required to 
ensure all our properties meet the Scottish Housing Quality Standard and Energy Efficiency in Scottish Social 
Housing. The Association is committed to maintaining and upgrading its properties through its Reactive, 
Planned and Cyclical programmes.   

In the year to 31st March 2019 the Association, through the Planned Maintenance Programme we installed: 

 

 

 

 

 

 

 

 

 

 

 

In addition to the above figures, £194,000 was spent on cyclical maintenance and £256,412 on reactive    
repairs. The budget for Planned and Cyclical maintenance for the year 2019/20 is £1,036,434. Included in 
this figure is the replacement of doors and windows to over 100 properties,4 kitchen and 5 heating system 
replacements.    

Grounds Maintenance 

Over the winter months and into the spring our 
Grounds Maintenance team have been busy      
cutting back moss and algae growth from hard 
standing areas. What a difference it’s made! 

Shrubs and overgrowth have also been trimmed back 
to encourage fresh healthy growth. 

The Grounds Maintenance team will be out and about 
all summer cutting grass and helping to keep your             
neighbourhood neat and tidy. Please also help them 
too by picking up any litter lying around. 
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Lochaber Care & Repair promotes the independence and well-being of older and/or disabled people by       
assisting and supporting them with advice, repairs and adaptations to their homes so that they can live        
independently in comfort, safety and security within their own communities.  

Care and Repair 

The Lochaber Care & Repair office is a busy but happy one! Last year we assisted 46 clients who privately own or 
rent their properties to complete adaptations or repairs to their property with 32 receiving grants through the 
Scheme of Assistance. There are lots of good things happening and they wanted to let you know a bit more 
about their services and latest news… 

Handyperson Service 

Lochaber Handyperson Service carries out minor repairs, tasks and jobs around the home in order to          
contribute to the well-being and safety of people in our community. The service is available to people aged 65 
or over, and people living with a disability, across all tenures including Council & Housing Association tenants.  

Other things we can do... 

The friendly handyperson will also fit “Aids to Daily Living” such as grab-rails & other items to help people to 
remain living independently in their own home while in safety & comfort. They can install other types of      
equipment if Health & Social Care assess a need, as well as deliver & uplift Community Aids & Equipment 
loaned to people by Health & Social Care. Last year the Handyperson Service received 2,680 referrals, which 
generated 3,487 jobs or tasks! 

Our service is free and we will only charge for the materials the handyperson uses to complete the work.  
Call the Handyperson Service on: 01397 706333 

“Would not have 
managed nearly 

as well” 

“Extremely satisfied 
with everything - 

best service ever”  
“Thank you   

Lochaber Care 
& Repair”  

“Very 
good 

service”  “What a difference 
you have made” 

“I am so  
happy now!” 
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Help to claim…. 

If you are thinking about claiming Universal Credit for the first time, Citizens Advice Scotland (CAS) can 
help. Their trained advisers can guide you through the process, whether you're looking for answers to quick 
questions or step-by-step support to make your claim until you receive your first correct payment of Universal 
Credit. Claiming Universal Credit can involve several stages, and CAS are there to make it easier for you.  

CAS can help with: 

 Quick questions - answering queries as you make your own claim 

 Internet access - giving you internet to help make your claim 

 Support to submit your claim - setting up email and bank accounts if 
needed and working through claim ‘to-dos’ 

 Support to first payment - helping you apply for additional financial 
support and prepare for work coach appointments 

 Evidence checking – assist with ID verification and making sure all your claim evidence is correct. 

Having submitted a claim you will be able to access their telephone and webchat services for “quick 
questions”. You can also deal directly with the local office if you prefer.  

Ways to access the Help to Claim service in Scotland. 

Telephone:    0800 023 2581 (Mon-Fri, 8am-6pm). 

Website:         https://www.cas.org.uk/helptoclaim 

Webchat:        www.cas.org.uk/helptoclaim (Mon-Fri, 8am-6pm) 

Face-to-face:  Citizens Advice Bureau, Dudley Road, Fort William. 

As part of this project CAS also now have public wifi in their offices and a PC for public use to claim UC or 
update a UC account. 

 
Lochaber Care & Repair received  funding from the Life 
Changes Trust, an independent charity set up with a Big 
Lottery Fund endowment of £50 million, and the project 
will be funded until 31st July 2019. 

This money has been used to improve the homes, independence and confidence of 
people living with dementia; ensuring that they receive suitable equipment and adap-
tations to help them  continue living independently within their homes for as long as possible. Although the 
funding from the Life Changes Trust is ending at the end of July, the dementia service will be incorporated 
within Lochaber  Handyperson Service. 
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Pests! 

As the summer progresses and temperatures rise, so does 
the risk of pest infestations. 

The vast majority of pest infestations can be eradicated 
quickly and cheaply by using proprietary products available 

from local hardware stores and supermarkets. Only in extreme circumstances will 
you be advised to use the services of a Private Pest Control Company.  

As a tenant you are responsible for the removal of pest infestations from your home or garden such as mice, 
fleas, ants, wasps etc, unless there is clear evidence that the pests have arisen because Lochaber Housing 
Association has failed or neglected to fulfil its responsibility as the Landlord. 

If you do not deal with an infestation and as a consequence 
neighbouring properties become infested due to your neglect, 
LHA will address the problem and costs associated will be 
recharged to you for neglecting to remove the pest from your 
home in the first instance. Lochaber Housing Association will 
repair any holes through roof coverings, eaves, walls etc, which allows pests such as 
mice to enter a property to prevent further problems occurring. 

You can help reduce the problem of unwanted pests by  
 Maintaining clean work surfaces and floors  
 Cleaning your bin regularly 

 Wrapping up your rubbish 

 Putting your rubbish out on the correct day 

 Not placing your rubbish in the garden area and allowing it to build up 

 Regularly using flea powder or spray on pets 

 Not feeding birds left over foods stuffs 

 Not leaving pet food in bowls for too long 

 If you find bats in your property you must not remove them as they 
are a protected species under the Wildlife and Countryside Act 1981.  If you think you may have 
bats please contact the local Scottish Natural Heritage office on 01463 725 165. 

 
 
 
 

 
 

 
 
 

 

Want to report a repair? 

  

 

 

 

Want to apply for housing? Want to read our latest 
news articles? 

Want to get involved? 
Visit our website at 

www.lochaberhousing.org.uk 

The website is packed with lots 

of useful advice and                

information about the             

Association  
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What can you do with 50p? 

If you, or members of your household, are in receipt of certain benefits such as Universal Credit, you pay just 
50p per person per activity each time you use the Highlife Highland facilities. There’s no monthly  
payment and you don’t sign a contract. Budget Membership can be either individual or family and available 
for you if your household is in receipt of: Income Support / Pension Guarantee Credit / Job Seekers Allow-
ance / Employment Support Allowance / some levels of Universal Credit; or you are an individual receiving 
Disability Living Allowance / Attendance Allowance / War Disability Pension.  

High Life membership offers you and your family access to a range of health and fitness opportunities in   
leisure centres throughout the Highlands. In addition to swimming pools and fitness suites, your Budget 
Membership gets you access to squash courts, swimming lessons and a huge range of group exercise    
classes for people of all abilities and interests.  

Apply for your membership today and start planning an action 
packed summer of fun! From swimming to Bookbug, mountain biking 
to crafting challenge days – you’ll find a host of activities on offer to 
exercise, inspire and entertain. It’s the best 50p you’ll spend! 

Insurance 
LHA does not insure your furniture, 

belongings and other personal items within 
your home against theft, fire, vandalism, 
burst pipes and other household risks.  

We strongly advise you to take out contents 
insurance so that if the worst happens your 

insurers would cover the costs for you. 

Specially designed for social housing 
tenants, Thistle Tenant Risks can offer you 

an affordable way to insure your home 
contents insurance. 

For further information, pick up an 
application pack from your Housing Officer 
or call 0845 601 7007. Alternatively, visit 

their website for more details.  
www.thistletenants-scotland.co.uk 

 

Gardening competition 
The Lochaber Housing Association Annual Garden 
Competition is now open for entries. This year’s competition 
will run from Monday 17th June with the last date for entries 
being Friday 12th July. 

 The categories are: 
 Best Garden  
 Best Pots, Tubs and Baskets  
 Best Vegetables 

The garden                                          
competition is 
open to all 
tenants, sharing 
owners and owner occupiers of 
properties that we factor. 

Judges from Your Voice and 
Lochaber Housing Association will make a visit to the 
addresses nominated the week commencing 22nd July.       

The winner of each category will 
receive a £50 prize; runners-up will 
receive a £25 prize.  

The Nomination Form can be found on LHA’s website. 
https://www.lochaberhousing.org.uk/news-and-events/ 
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BBQ Sweet Potatoes with Grilled Red 
Pepper & Halloumi  
You will need:  
 4 medium sweet potatoes 
 225g halloumi, cut into squares 
 Red pepper, cut into 4 fat strips 
 1tbsp olive oil 
 Butter (optional) 
 1 lemon, halved 
 Sea salt and ground pepper 
 
Method: 
 Rub each potato with a little oil and salt, then wrap in a double 

layer of tin foil. 
 Wrap each piece of halloumi in a strip of pepper. Cut four 

lengths of foil about 1cm wide and wrap one around the middle 
of each parcel to hold them together. You could use skewers 
instead but be careful not to split the cheese. 

 Heat the barbecue. When the coals glow red, put the potatoes 
directly on them. Cook for 30 mins, turning halfway. Unwrap a 
potato and check if it is cooked through. If not, rewrap and 
cook more, checking every 10 mins. 

 Meanwhile cook the pepper parcels on the barbecue for 3-4 
mins each side or until the pepper chars and the cheese melts 
a bit. Remove from the grill and unwind the foil or remove the 
skewers. Split the potatoes, add butter if you like, then lay a 
parcel in the centre of each. Add a squeeze of lemon, season 
and sprinkle with any herbs you like. 

New Regulatory Framework introduced  

In February the Scottish Housing Regulator (SHR) published a 
new regulatory framework for housing associations and local 
authorities in Scotland.  The Framework has been developed 
using the previous experience of the SHR together with an in-depth consultation exercise with stakeholders 
including landlords, tenants, organisations who work with people who are homeless and other service users. 

The new framework promotes a culture of assurance, openness and transparency with the changes designed 
to help board members at the Association get the assurance they need that our organisation is well run and 
delivers good outcomes for tenants and service users who use our  services. 

Board members throughout the LHA Group are currently working with staff to demonstrate our compliance 
with the regulatory standards, which will be formalised by an “assurance statement” to be submitted to the 
SHR in October of this year. 

In April 2020 the SHR will publish an engagement plan for the housing association which will set out their 
judgement on our compliance with the regulatory standards. 

Corn Cobs with Parmesan 
and Herb Butter 
You will need: 
 50g unsalted butter 
 2tbsp parsley and basil 
 50g parmesan, finely grated 
 Splash of olive oil 
 Pinch of dried chilli 

flakes 
 1 tbsp rapeseed oil 
 2 corn cobs 
 
 
 
Method: 
 To make the butter, combine all of the 

ingredients (except the corn and    
rapeseed oil) with ½ tsp sea salt in a 
food processor and blitz to a paste. 
Shape into a little log, wrap in baking 
parchment or cling wrap and keep in 
the fridge until needed. 

 Toss the corn with the rapeseed oil and 
salt and pepper to coat it and then grill 
it on your barbeque, turning as you go, 
until golden and starting to char.      
Immediately slather the butter onto the 
corn and eat! 
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Complaints 

The Association prides itself in the standard we set for our customers and               
encourage tenants to engage with us to rectify complaints. We look at each       
complaint on its own merit and will admit when we get it wrong.  

To view details of our quarterly complaints report, please visit the following link on 
our website:  

https://www.lochaberhousing.org.uk/your-lha/about-us/complaints/ 

If you would like to make a complaint or would like further information either  

Telephone: 01397 702530 

Email: comments@lochaberhousing.org.uk 

Or call into our offices at 101 High Street, Fort William.  

Our performance 

The Association monitors performance across a number of areas throughout the year including: 

 the amount of rent we collect 

 the maintenance of our properties  

 and of course tenant satisfaction. 

Our performance is reviewed on a regular basis by our tenant participation group 

Our website contains details of our performance statistics on a quarterly basis with a more in-depth annual 
report produced in which we compare ourselves to other housing associations. 

Visit the following link to view our quarterly performance information:  

https://www.lochaberhousing.org.uk/facts-figures/support-4-3/ 

Lochaber Housing Association’s AGM 2019  

This year Lochaber Housing Association will be holding its AGM 

Monday 16th September 2019  6:00pm Caol Community Centre 

All members, tenants and sharing owners are welcome to attend.  

This is your chance to have your say at your AGM. Alternatively, if you have any questions you wish to raise, 
feel free to contact us prior to the meeting and we will endeavour to raise them on your behalf.    

Please either telephone our offices on 01397 702530 or email us at info@lochaberhousing.org.uk if you wish 
to attend. As catering will be provided, please notify us no later than 30th August. 

Further details to follow 
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Claggan Residents Association 
AGM will be held  

Monday 5th August 7pm               
An Drochaid 

 

                                                                     
Over the last year, the number of complaints 
received by Lochaber Housing Association in 
regard to dog fouling has vastly increased. This 
is not just from tenants but also from our 
grounds maintenance team, who have been 
unable to complete jobs like grass cutting due 
to the amount of dog fouling in certain areas.  

However, this is not a problem that Lochaber 
Housing Association can fix itself and that’s 
why we must ask you to ensure that you clean 

up after your pets and keep your communities tidy for everyone to enjoy.  

Lochaber Housing Association carries out regular estate walkabouts, 
where we work closely with the Highland Council, Residents and the 
Community Warden to address such issues as dog fouling, graffiti and 
fly tipping. Without the support of tenants and residents, we cannot 
achieve our goal of making your neighbourhood a cleaner and safer 
environment to live in. 

The Community Warden can and will issue fixed penalties of £80 to dog 
owners who are caught not picking up after 
their dogs and can take witness statements to 
support such cases.  

If you wish to report dog fouling in your area, 
please contact the Highland Council on 
01397 886602.  

STOP ! 

Have you changed your 
telephone number or your 

email address? 

If you answered yes to 
either of these questions, 

please update your details. 

If you are not sure of the 
contact details that the 

Association holds for you, 
contact us and we will 

check for you.  

Christmas Card Competition 

Sorry for mentioning that word, when the summer months are still with 
us! We will shortly be contacting all Lochaber based primary schools to 
invite their pupils to design the Association’s Christmas card. 

This hugely popular competition has 
been running since 2006 with winning 
designs submitted from Inverlochy, 
Upper Achintore, Duror, Caol, Morar 
and Acharacle Primary Schools, to 
name but a few. 

As part of the prize, the  pupil who 
submits the winning design receives a 
framed copy of  their picture and 
together with their classmates, are 
invited to local printing company 
Printsmith to watch the design being made into a card. 

 

No dog fouling 
Be considerate 
Bag it. Bin it. 

     Community Warden Matthew Prosser  

Scottish National Blood       
Transfusion Service will be at the 
Nevis Centre on the following dates 

and times: 

Wednesday 19th June            
13:30 - 16:00 and 17:30 - 19:45 

Thursday 21st August            
13:30 - 16:00 and 17:30 - 19:45 

Wednesday 18th December   
13:30 - 16:00 and 17:30 - 19:45 

Telephone 0345 90 90 999       
Monday to Thursday 09:00 – 19:00             

or Friday 09:00 - 17:00  

or email  
NSS.snbtsenquiry@nhs.net        

to book your appointment. 
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Did you know you might be 
entitled to money off your 
Council Tax bill? 

Council Tax Reduction could help reduce some 
or all of the Council Tax bill for those on a low 
income. Tenants who are liable to pay Council 
Tax, who are on a low income and have less than 
£16,000 savings and capital should apply for a 
reduction without delay. 

You can check eligibility for a reduction in Council 
Tax by completing the Council’s ‘Apply Once’ online 
application form at: www.highland.gov.uk/applyonce 
Alternatively please contact any Customer Service 
Point.  
 
For help to apply for all benefits or entitlements, 
contact the Welfare Support Team on:  
Telephone: 0800 090 1004  
or Email: welfare.support@highland.gov.uk.  
Where appropriate, home visits can be made. You 
can also contact your local Citizen Advice Bureau. 

Di Alexander celebrates 30 years of    
being a Board member 

LHA Board member Dion Alexander was recently presented 
with a 30 year service award from Eamonn Connolly of EVH 
(Employers in Voluntary Housing). Di was very humble in     
acknowledging his achievements, commending his long       
service to the support of both staff and board members. 

Acting Chief Executive, Margaret 
Moynihan said “The Association 
was founded in 1988 by            
individuals such as Di who were 
passionate about the need for  
affordable social housing in   
Lochaber. To have Di still involved 
with the Association today,       
benefiting from his immense 
knowledge and enthusiasm is 
something we are very grateful for 
and I, and other board and staff members, would like to       
congratulate him on his achievement”. 

Community Fund 

 

Lochaber Housing Association once again 
invites all local community groups to apply 
for a grant through our extremely 
successful Community Fund. The opening 
date for applications is Monday 1st July and 
will close on Friday 2nd August. Grants of 
up to £200 may be available and 
successful applicants will be invited to our 
AGM in September to pick up their award. 

The application form can be downloaded 
from the Association’s website or by 
contacting Siobhan Toal on 01397 702530. 

Dear LHA, 

I have just received a letter from my Housing 
Officer saying that I am in arrears and if I 
don’t make a payment or come to an             
arrangement, then they will begin legal action 
against me. I am struggling financially and 
don’t know what to do or where to go?.... 

The quicker you act, the safer your home, because 
rent  arrears can result in you losing your home, so 
you should always contact your Housing Officer 
straight away. They are there to help you and can 
provide you with advice and signposting to other     
independent advice/support services. They will work 
with you to  sustain your tenancy and set up a        
reasonable repayment plan so as not to put yourself 
into further hardship. Secondly, you should visit the 
local Citizen’s Advice  Bureau (01397 705311) and 
they can assist you with a benefit health check,     
income maximisation, budgeting advice and more. 
Once a notice of proceedings is served, it gets       
serious, so try and make sure that you stay up to date 
with your rent payments and contact with your   
Housing Officer.                                                    
LHA Housing Officer 
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The Association can translate selected documents, including our newsletter, 
into different languages.  To request a translation please contact us on 01397 
702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz 
newsletter, w różnych językach. Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į skirtingas kalbas. 
Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 702530. 

 
LOCHABER HOUSING ASSOCIATION 

 
Telephone  01397 702530 
 
Emergency Out of Hours Repairs     0845 038 0027 
 
Email   info@lochaberhousing.org.uk  
 
Website       www.lochaberhousing.org.uk 
 
Address  Lochaber Housing Association 
     101 High Street 
     Fort William 
     PH33 6DG 
 

Highland Communities Credit Union 

How can Highland Communities Credit Union help you? 

Credit Unions offer an alternative to mainstream banking by: 

  Encouraging regular saving 
  Providing low cost loans based on your affordability to pay 
 You save as much or as little as you like and if you need to borrow you can borrow up to 3 x your savings 
 You can even keep saving whilst repaying the loan. 
 
It’s convenient too  – you can pay into your account by standing order, internet banking, bank transfer or at one 
of the collection points, such as our LHA offices on the High Street. Having a Credit Union account with savings 
will help with not just the unexpected bills but holidays, Christmas and even turning your house into a home.    

Encourage an early savings habit in your children or grandchildren. The Junior Savings Account is for children 
from birth up to 16 years of age whose parents, guardians or grandparents are members of the Credit Union.  

Want to join but need cash now? The Credit Union can offer an instant loan of up to £250.    

Visit their website www.highlandcommunitiescu.org.uk or call 01397 700746 for further information.   

 

The newsletter is the Association’s way of 
keeping in touch with our tenants.  We value 

your input. 

If you would like to see anything included or 
have any comments or questions relating to 
the newsletter  contact the Corporate team at  

 101 High Street 

Fort William  

 email info@lochaberhousing.org.uk               
Or telephone  01397 702530 


