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WINTER  

2017 

 
BUILD ABOUT TO START ON NEW HOMES FOR LOCHYSIDE 
 
We are pleased to announce that, in conjunction with the Highland Council, we are about to start building 
new homes on the site of the former Lochyside Primary School. The building of these new properties is 
expected to begin in January next year with a completion anticipated for the summer of 2019. 
 
The site will deliver 31 properties for the Highland Council and 29 for the Association – a total of sixty new 
homes, of which 48 will be let at affordable rents for people on the Highland Housing Register. The 
remaining 12 homes will be for sale: 6 developed by the Council for outright sale and 6 for the Association 
for sale on a shared equity basis. 
 
The Highland Small Communities Housing Trust is acting for both the Highland Council and the Association 
as development agent in the delivery of the units. Hugh Donaldson, LHA Chair said “We are delighted that 
our partnership with the Trust has been renewed for a further three years. This working arrangement has 
delivered affordable housing opportunities in various parts of Lochaber in recent years, including on an 
adjacent site at Lochyside. So we are particularly pleased to be able to serve the community through the 
regeneration of this site. We are really grateful for the support of the Scottish Government, which is 
providing grant support for the project of around £2.5 million.” 
 
The Housing Association’s part of the site will comprise: 
 
2 four bedroom houses for rent 
4 three bedroom houses for rent 
17 two bedroom houses and flats for rent 
4 four bedroom houses for shared equity sale  
2 two bedroom houses for shared equity sale 
 
Following consultation with the Lochyside community, the development will include open amenity space and 
a play area. The total cost of constructing our side of the development is around 
£3.5 million.  
 
Councillor Ben Thompson, cutting the first sod, said “I am delighted to be asked to 
cut the first sod at this site. Although the homes here will not be ready for people 
to move into until the year after next, the properties will go a long way to meeting 
the really high levels of housing need in our community here in Lochyside. It’s a 
great example of the Council working in partnership with others, in this case 
Lochaber Housing Association, to regenerate a disused site and thereby bring an 
improved quality of life to some sixty households”.   
 
 

PLEASE NOTE  
 

Our offices will be 
closed on Friday 22nd 
December at 4.00pm 

and re-open on 
Thursday 4th January 

at 10am. 
 

To report an 
emergency repair 

Telephone  
 

0845 038 0027 
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Message from our Chief Executive 

Enclosed with this newsletter you will find a leaflet that tells you about our proposal to 

increase our rents on 1st April next. Please do read this and take a minute or two to 

answer the questionnaire and return it to us so that our board can take these in to 

account when it meets next February to make its decision. Please don’t think that our 

proposals are a foregone conclusion - in recent years, as a result of taking into 

account your feedback, we have modified our initial proposals. There’s a free prize 

draw for becoming involved in the consultation too.  

I would like to draw your attention to an aspect of the consultation that is a bit different this year. For the first 

time we are asking for your opinion on three different options in connection with the rent review, so that you 

can tell us if you would be content with a rise that is a bit higher than the base proposal or a rise that is a bit 

less than that.  

However, we believe that the most important aspect of our rent policy is its affordability. You will, I am sure, 

remember that last year we consulted about a definition of affordability and the substantial majority of those 

that took part confirmed that they agreed with our proposal that all target rents under the new policy should 

never be more than 25% of gross income based on a formula around the minimum wage – the detail of this is 

included within the enclosed consultation leaflet, as a reminder.  We continue to believe in that approach and 

we hope that you do to. 

On behalf of the board and staff at Lochaber Housing Association I wish you a Merry 

Christmas and a Happy and Healthy New Year.   

CHRISTMAS JUMPER 

DAY 

Santa took time out to visit our 
offices recently to meet our staff 

who were wearing their Christmas 
jumpers. 

The event had been arranged to 
promote and raise funds for Save 

the Children.  Funds were still being 

collected as we went to print.  

 
Remember! An appointment guarantees that you see your Housing Officer. 

 

 

 

There were spooky goings on when staff took 

the opportunity to dress up for Halloween to 

promote mental health awareness.   

Costumes were fabulous and ranged from 

witches to the Queen of Hearts. 

 

Staff also baked for the day 

with some very imaginative 

baking creations, including a 

grave yard and edible ghosts!!  

Funds were donated to the 

Scottish Mental Health Charity.  
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CHRISTMAS CARD WINNERS 

 

Congratulations to Eve Jackson, a primary 3 

pupil at Acharacle Primary School. 

Eve had submitted a picture for the LHA 

annual “Design our Christmas Card” 

competition.  

As part of her prize, Eve and her classmates 

were invited to visit local printing company, 

Printsmith to watch the design being made 

into a card. 

Afterwards the children and their teachers visited our offices at 101 

High Street.   

A tour of the office allowed the children to meet the staff and ask 

questions about the work that the Association does. 

The children were presented with colouring-in packs before 

entertaining staff with a very beautiful rendition of the Cole Porter 

song Hallelujah, in Gaelic.  

The competition, which is open to all primary schools in our area, is 

only possible with the continuing support of teachers and of course 

the pupils, with designs that never cease to impress us. 

. 

 

 

Although we can only choose one winner, each 

school which participated received a small 

donation. 

We would like to thank our friends at Printsmith 

for again allowing the children to visit. 

 

The class from Acharacle watch as Mike from Printsmith turns the 

design into a card 

LHA staff, Sheena Coull and Fiona 

Whitehead, present Eve with her framed 

picture  

Eve with her winning design 
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Dear LHA 

My upstairs neighbour is continually 
having loud parties which occasionally 
result in an argument or fight.  

These parties happen not only on 
weekends but week days too which 
leave my family tired. What can I do to 
stop this from going on? 

From Tired & Weary 

Answer 

First thing is to try to approach the 
person and tackle the problem yourself 
but if you feel this is unsafe or 
dangerous then don’t approach them.   

If approaching them and talking the 
problem out doesn’t work and they 
continue to party then you should 
contact the correct agency i.e. the 
police and keep a diary of these 
incidents.   

Keep your housing officer up to date 
with the situation; this will help them to 
work with you and your neighbour to 
resolve and monitor the situation. For 
more information consult LHA’s 
Tackling Anti-Social Behaviour booklet. 

TENANT TALK QUIZ 

Congratulations to Abigail Lines of King’s Way in Mallaig, Abigail correctly answered the 4 questions which 

were asked in our Tenant Talk questionnaire.  Abigail will receive £50 of vouchers. The correct answers 

were : 

Question - LHA purchased a plot of land in Upper Achintore for future developments. In hectares, how big is 
this plot of land?  

A – 23 Hectares  

Question - LHA was owed just over £107,000 in rent arrears. How many bathrooms would this have paid 
for? 

 A - 26 Bathrooms 

Question - Lochaber Care & Repair are a LHA subsidiary company. At 47%, what was the type of work 
carried out the most?   

A - Level Access Showers 

Question - In 2016/17, what percentage of tenants were satisfied with the opportunities to participate in 

LHA?  

A - 82% 

NEW BUILD DEVELOPMENT 

1-6 KIRK SIDE 

DUROR, APPIN PA38 4BP 

We will shortly have available for rent 4 bungalows in Duror. 

 2 x 2 BED  -  4 PERSON  

(2 DOUBLE BEDROOMS, LOUNGE/KITCHEN, BATHROOM, 

GARDEN and PARKING)  

2 x 3 BED  -  5 PERSON  

(2 DOUBLE and 1 SINGLE BEDROOMS LOUNGE/KITCHEN, 

BATHROOM, GARDEN and PARKING)  

The properties will be allocated to applicants from the Highland 

Housing Register. 

The weekly rental charge for these properties will be £86.25 for a 2 

bedroomed property  

and £91.39 for a 3 bedroomed property.  

The successful applicants will be signed up on a Scottish Secure 

Tenancy Agreement. 

If you are interested in finding out more about the Highland 

Housing Register or would like further information about how to 

apply, please contact David MacLaren, Housing Officer, Lochaber 

Housing Association on 01397 702530. 
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ARE YOU LIVING WITH DEMENTIA OR DO YOU CARE FOR 

SOMEONE WHO IS LIVING WITH DEMENTIA? 

 
 

People affected by dementia benefit from living in an environment which is familiar to them.   

Lochaber Care & Repair can help to improve people’s daily living and safety through the provision of 

equipment, adaptations and improvements to their homes. 

 

Our friendly officer, Robert will visit your home and carry out a Home 

Safety Check and will make any necessary improvements and repairs 

within the property.  He will also provide equipment which will help to 

make life easier in the home such as special clocks, whiteboards and a 

variety of light bulbs. If necessary, he will refer you to other agencies, 

such as our Handyperson Service or Health & Social Care. 

 

Through funding from the “Life Changes Trust”, we have already visited 

more than 100 people either living 

with dementia or suspect they 

may have dementia in Lochaber, and have helped improve their 

everyday safety around the home and provided a variety of measures 

which has improved lives. 

 

Our service is free and confidential and there is no charge for any 

equipment provided or improvements made. So if you are affected by 

dementia or are a family member, carer or friend of someone who is, 

you can request a free, confidential home safety assessment by 

calling 01397 706444 or emailing  info@lcr.org.uk 

  

 

 

 

 

 

 

 

 

 

Pictured above are coloured grab rails, a toilet seat and a clock to  

assist people living with dementia.  To the right is a display of 

equipment that was on show at our recent AGM 
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Annual General Meeting 

Caol Community Centre was the venue for the Association’s AGM on Monday 18th September. 

The audience learnt at first hand the important work that Lochaber Care & Repair’s dementia team carry out 
in Lochaber - to find out more go to page 5. 

Our chairperson Hugh Donaldson reviewed the previous year’s performance confirming that it had been 
another busy year with 16 affordable homes completed with a further 33 already completed in the new, 
current financial year.  

Mr Donaldson went on to explain that the Association had completed some important work, in conjunction 
with our tenants, in revising our rent setting policy. The work was designed to bring harmonisation to our 
rents as well as establishing a fairer and more transparent approach to rent setting.  

Mr Donaldson concluded by thanking all of our local and national partner agencies for their support and 
assistance over the last year. He also thanked his fellow Board members and tenant members of our Your 

Voice partnership for their commitment and dedication 
to the Association; and also to our staff, consultants 
and contractors for their professional expertise and 
endeavour in helping us to achieve our objectives. 

The evening concluded with presentations to the 
following tenants who had all achieved top prizes in 
our gardening competition. 

 
 
 
 
 

Best Garden 
 
Christopher Cairns, 
Alma Road, Fort 
William.  
 
 
 
 
 
 
 
 
Best Tubs/Pots:- 
 
Mrs Rosemary Morrison, Mossfield Drive, Caol.  

 
Best Vegetable Patch 
 
Wallace Dempster, from 
Canon Gillies Place, 
Arisaig won the 
competition for the 
second time in a row  
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NOT-FOR-PROFIT ENERGY SUPPLIER 
IGNITES FIGHT AGAINST FUEL POVERTY IN 
LOCHABER  
 
 
Not for profit energy supplier, Our Power has partnered with 
Money Advice Scotland to tackle the issue of fuel poverty 
among customers in the Lochaber area who heat their homes by electric storage heating and are tied into 
using Restricted Meters.  
 
Our Power has launched a variable tariff that offers a fairer energy price for customers on restricted meters 
who previously have been excluded from accessing competitive tariffs and typically pay up to 2.5 times more 
to heat their homes than a household heated by gas.  
 

Do you have a restricted meter? 
 
Customers on restricted meters are often unable to switch providers without replacing their electricity meter, 
and are therefore unable to access the range of tariffs available to single rate meter customers. 
  
How do I know if I'm on a restricted meter tariff? 
 
You're likely to be on a restricted meter tariff and can switch to Our Power if you:  
 
Have electric storage heaters 
Heat your water by electric immersion 
Live in North Scotland and your current tariff is Total Heat, Total Control. 
  
How do I take control of my energy? 
 
By switching to Our Take Control tariff. We are very excited about our new tariff as this will be the first time 
many of you will have had the opportunity to switch. 
 
As part of our mission to make energy fairer, we’ve priced Our Take Control tariff to offer great rates that we 
believe will make a real difference to your energy bills.  
 
 
For further information visit www.our-power.co.uk/takecontrol or telephone 0808 189 3085 

 

 If you are a tenant and you are 
having difficulty managing your 

tenancy, we want to help. 
 

We can offer advice on managing 
your money, heating your home, 

rent arrears or accessing the 
foodbank 

 
Contact your housing officer,  

we are here to help. 

 ESTATE MANAGEMENT  

Our Estate Management team’s numbers increased 

recently, with the welcome 

addition of Garry Whyte and 

George Archibald. 

Garry (pictured to the right) 

has a trainee position which is 

funded by Scottish Council for 

Voluntary Organisation 

(SCVO) and is a one year 

fixed term post. 

George joins us on a permanent basis as a grounds 

caretaker.  
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COMMUNITY AWARD  

The Association again invited local 

community groups to apply for our 

community fund. 

The response, was, as in previous years, 

very encouraging, and we, at the 

Association, never tire of hearing about the 

work so many people put into supporting 

their communities.  To be able to support  

local groups we have to thank Lochaber 

Housing Association Property Services for 

their donation of £7,000. 

Pictured to the right are some of the 

successful recipients receiving their 

cheques. 

A Write Highland Hoolie 

The Community Award was used to fund the prizes for the writing competition which had been held in 

all the local schools. The prizes of WH Smith gift tokens were given out at the Festival by Scots 

Magazine editor Robert Wight. 15 prize-winners in five categories came from the primaries in Eigg, 

Rum, Mallaig, Morar and Arisaig and Mallaig High School. This was the second Write Highland Hoolie 

and was held as part of Mallaig’s Book Festival and was held over the weekend of 10th – 12th November 

in the West Highland Hotel, Mallaig. 
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Lochaber Rural Education Trust have spent 

their award on two new large outdoor benches. 

These are on order and are expected to be 

delivered in the New Year. 

Green Fingers their award will be spent in the 

New Year on compost and small tools. 

Corpach in Colour are spending the money on 

summer flower seeds to benefit all visitors to 

Corpach next year.  

Lochaber (disability) bowling club are using the 

award toward the purchase of a new bowling carpet, 

although the fundraising continues. 

 

Còisir Òg Loch Àlainn-  

used the award to support  

their attendance at the Royal 

National Mod.  The girls did 

very well, picking up prizes to 

take home. 

Lochaline Baby & Toddler 

Group purchased new 

toys and equipment that                                                                                              

the children are pictured 

playing with. 

Pictured below are Lochaber Sensory Care 

who are spending the money on a trip to Eden 

Court to see this year’s pantomime. 
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CLAGGAN RESIDENTS’ ASSOCIATION 
 
Claggan Residents Association (CRA) was delighted to be runners up in the Digital Inclusion category of the 
National Good Practice Awards run by TPAs Scotland and the Scottish Government. 
 
They were worthy recipients of the award for their positive and innovative impact within the Claggan 
community. 
 
The CRA was formed in late 2016. Since then they have been very active, hosting, amongst other things, an 
Easter Fun Day featuring a photo booth, card decoration, crafting, scavenger hunt, word search, the 
emergency services fire engine, and other entertainments for kids and parents. This was a great way to show 
the residents who the CRA was and a great way to interact with the neighbourhood. Overall this well attended 
event increased awareness of the CRA and engagement with the wider community. It was widely publicised 
using new media and this helped to raise awareness of, and attendance at, the event.  
 
The CRA has also been actively involved in three estate walkabouts so far. These walkabouts have been 
attended by Lochaber Housing Association Officers, Local Authority Officers including representatives from 
Refuse, Roads and Housing, as well as Community Wardens, elected members, local Tenants and CRA 
committee members. Following these walkabouts the CRA have produced and circulated their own Action 
Plan which details what is to be done, and who has ownership of each issue identified. This action plan is 
published online at www.clagganra.org.uk and updated as issues are progressed – this in turn gives evidence 
to the wider community of the effectiveness of the CRA, and encourages further involvement. 
 
The CRA has been effective in bringing the community 
together in a way which has not been achieved before. Its 
Chair and other committee members have brought their 
traditional contacts and new media skills to the Group. This has 
enabled digital communications to benefit and involve a far 
wider range of community members than was possible before. 
This step change required leadership and flair to try something 
new – something the CRA has in spades. 
 
Kate MacLennan of the Highland Council and David MacLaren at 
LHA had nominated the Claggan Residents Association and 
were both delighted when the group were awarded runners up at 
the national awards. 

Members of Claggan Residents 

Association are pictured with their well 

deserved award. 

INSURANCE  

Did you know? 

The Association insures the structure of your home. 

However, we do not insure the contents of your home. 

We strongly advise you to take out contents insurance so that if the worst happens your 

insurers would cover the costs for you. 

Thistle Tenant Risk can offer you a low cost contents insurance scheme. 

Contact them on 0845 601 7007 or visit their website for more details. 

www.thistletenants-scotland.co.uk 
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Visit our website at  

www.lochaberhousing.org.uk 

To report a repair, to apply for 

housing, to get involved   

to read our latest news articles 

The website is packed with 

lots of interesting information 

about the Association 

PEPPERMINT CREAMS  

 

 If your children are looking for something to do during the holidays, this no bake sweet is perfect for them to 
prepare. As well as a being a tasty sweet, the peppermint creams can make a lovely gift.  

 

 Lightly beat one egg white in a clean, dry bowl until it starts to foam. 

 Squeeze in a drop of lemon juice and mix thoroughly. 

 Sift in 400g of icing sugar. 

 And add ½ teaspoon peppermint extract. 

 Bring it together with a wooden spoon.  

 Transfer the mixture onto a surface dusted with icing sugar. 

 Roll it out to 2cm thick. 

 Using a cutter, cut out  the sweets. 

 

If your sweet tooth has not been satisfied, try dipping the finished sweet in melted chocolate!  YUMM …... 

Throughout the newsletter we have placed 

5 pictures of Santa. If you find them all, 

please contact us giving each page 

number that Santa appears on.   

To start you off there is a Santa on page 

11.  The winning recipient will receive a 

£20 voucher   

 

CHRISTMAS TRIVIA QUIZ - 

1.What is a baby reindeer called? 

2. What song was Christmas Number One in the UK in 2016? 

3.How many types of birds are mentioned in the Twelve Days 

of Christmas song? 

4. In the words of 'Away in a Manger', what was the Lord 

Jesus asleep on? 

5..How many ghosts visit Scrooge in “A Christmas Carol”? 

6.What city is the Christmas movie Elf based in?  

7.Which children's builder claimed the number one spot at 

Christmas time in 2000? 

8.What huge Christmas gift did France give to the United 

States of America in 1886? 

9.What C defines a group of people who go from door to door 

singing Christmas songs? 

10.Which Christmas vegetable is an anagram lssespbuusrtor 

 

GO TO PAGE 15 FOR THE  ANSWERS - NO PEEKING! 
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KEEPING YOUR PETS SAFE AT CHRISTMAS 

Christmas is a special time of year but it’s important 
not to forget your pets. Help keep your dogs and cats 
out of danger during the holiday season and winter 
months. 

Ingestion of any food that your pet is not used to can 
cause vomiting and diarrhoea, but the ones listed 
below are particularly life threatening to 
pets; Chocolate, Onions, Salt, Fatty Foods, 
Chicken or Turkey Bones, Yeast, Dough, 
Fruitcake (contains raisins, sultanas and 
maybe alcohol) and Grapes. 

Plants are also particularly hazardous if eaten or 
chewed causing kidney failure, heart failure, vomiting 
and diarrhoea and mouth ulcers, Lilies, Poinsettia, 
Mistletoe, Holly and Yew Berries 

Hazards around the Christmas tree to be aware of 
include, chewing tinsel or ribbons which can get stuck 

in the intestines; electric cords that can be chewed 
causing your pet to be electrocuted; ensure your tree 
is anchored properly to avoid collapse; and tree water 
often contains fertilisers or stagnant water with a high 
bacterial content. 

Other hazards to be aware 
of are batteries.  These can 
cause serious ulcerations to 
the mouth, tongue and 
intestines.  Cracker toys are 
small and can be potential 
choking hazards.  Medicines 
and prescription drugs should be stored safely; one 
ibuprofen tablet can cause serious stomach ulcers in 
a large dog.   

Antifreeze has a pleasant sweet taste to pets, and as 
little as a teaspoon can be deadly to cats and dogs.  If 
you think your pet has come into contact with 
antifreeze contact the vet immediately. 

TENANT PARTICIPATION ADVISORY SERVICE (TPAS) 

During November Your Voice members, Colin Lynn and Christine Clephan accompanied Housing 

Officer, David MacLaren to the annual  TPAS conference in St Andrews. 

This year the conference ‘s theme was split into thee sections 

 The Social Housing Charter 

 Housing, Health, Care  

 Welfare Reform. 

Various workshops were on offer, including these  

themes; Crime Prevention and Community Safety, 

Housing Options for the Disabled and Making 

Sense of Tenant Participation. 

Colin, who attended a previous conference, gave a 

detailed account of his experience, but 

summarised by commenting that the various 

workshops that he had attended had been 

interesting, as had, meeting the members of other housing association tenant groups. 

LHA Housing Officer David MacLaren collected an award on behalf of the Claggan Residents Association. 

Read more about this on page 10. 

Contact us if you would like more information about the “Your Voice” group. 
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COMPLAINTS 

The Association prides itself in the 

standards we set for our customers and 

encourage, tenants to engage with us to 

rectify complaints.  We look at each 

complaint on its own merit and are not 

afraid to admit when we get it wrong.  

From 1st April to the 30th September 

2017 the Association dealt with 13 

frontline complaints and 1 complaint 

which was escalated to the investigation 

stage. 

All but 3 of these complaints were 

responded to within the Scottish Public 

Services Ombudsman published 

timescales. 

OUR PERFORMANCE 

Below is a selection of our performance reports for the quarter 1 & 2 for the year 2017/18.  They include 

important information about how we performed in terms of key housing management and maintenance 

services. 

The Scottish Housing Regulator also monitors our performance and an annual report is published by them. 

https://www.scottishhousingregulator.gov.uk/find-and-compare-landlords/lochaber-housing-

association-ltd 

A more detailed performance report can be found on our website using the link below 

 http://www.lochaberhousing.org.uk/performance.html 

Key performance indicator  Quarter 1  2017/18 Quarter 2 2017/18 

Current Tenant Arrears 2.56% 2.29% 

Former Tenant Arrears 1.04% 1.27% 

Average Time to complete  emergency 

repairs (24 hours) 

4.13 hours 3.04 hours 

Average time to complete non-emergency 

repairs  

2.19 days 2.18 days 

Repair orders completed right first time. 95% 96% 

Void Property average re-let time  10 days 7 days 

Satisfaction with Maintenance Service 83% 100% 
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STOP 

HAVE YOU CHANGED 
YOUR PHONE NUMBER 
OR UPDATED AN EMAIL 

ADDRESS. 

IF YOU ANSWERED YES 
TO EITHER OF THESE 
QUESTIONS. PLEASE 

UPDATE YOUR DETAILS. 

IF YOU ARE NOT SURE OF 
THE CONTACT DETAILS 
THAT THE ASSOCIATION 

HOLDS FOR YOU, 
CONTACT US AND WE 

WILL CHECK FOR YOU. 

 

CHILDRENS HOSPICE ASSOCIATION SCOTLAND 

Last year we invited our tenants to nominate a charity that staff at the Association could support throughout 

the year. 

The Childrens Hospice Association Scotland was selected and staff set about raising money throughout the 

year.  To date we have raised £321.00. 

As a final event to boost the donation, staff of the Association will be carol singing on 21st December outside 

our offices at 4.00pm (weather dependent). 

We have enjoyed the various fundraising initiatives and would like to again ask our tenants to nominate a 

charity of their choice for 2018. The Charity can be  locally based or national.  It can be a charity that has 

supported you or your family or simply a charity that you think deserves some recognition and support. 

Contact the Association to tell us which charity you would like to 

nominate and why. 

The tenant who nominates the selected charity will  receive a 

£20 gift voucher. 

Please note we can only accept nominations for registered 

charities. 

APPRENTICES  

The Association is delighted to announce a further two 

apprentice-ships within 

the LHA Group. 

For the first time we have 

decided to offer two year 

fixed term Business 

Administration apprentice

-ships.   

Advocating the 

apprentice-ship route, 

Jenny MacKay, our Corporate Services Co-ordinator 

commented “An apprentice-ship qualification is something that 

we at the Association feel passionate about.  We see young 

people applying for posts without the skills we require.  A 

university degree is not always the right path but we are able to 

fully commit to the motto - earn while your learn”. 

Pictured above are Siobhan Toal to the right and Fiona 

Whitehead on the left, both recently joined the organisation as 

Business Administration apprentices.  

Carol singers 



15 

DEVELOPMENT NEWS 

 

Not standing still for a moment, the Association, in partnership 

with Highland Small Communities Trust continues to progress 

its development plan. 

 

Work continues on the development at Duror which will see 4 

social rented properties added to the area with a further 2 

properties available under the Rent to Buy scheme expected 

to be completed in February 2018.  Further information on this 

development can be found on page 4. 

 

We anticipate that a development in Mallaig  will begin in the 

summer of 2018.  This project will deliver 8 two bedroomed 

flats.  

 

In Upper Achintore, Fort William ,we continue to work with our 

partners to progress this development. We expect Phase 1 of 

the development to begin during the winter of 2018 with 50 

social rented units, 14 shared equity properties and a possible 

16 mid market rent properties being built.  

 

 

 

UNIVERSAL CREDIT  

Did you know that  people claiming Universal  Credit in 
Scotland can choose to be paid monthly or twice monthly 
and have the housing costs in their award of Universal 
Credit paid direct to their landlord? 

To be eligible you must have made a new Universal 
Credit claim on or after 4th October 2017.  If you applied 
before the 4th October 2017 these choices will be 
available to you in early January 
2018. 

To offer support to our tenants the 
Association has dedicated facilities to 
enable our  tenants the opportunity to 
apply online for Universal Credit at our 
offices at 101 High Street.   

Pease contact your housing officer if 
you would like to access this service  or if you wish to 
discuss Universal Credit and how it could affect you. 

QUIZ ANSWERS  

1. Calf  

2. Clean Bandit 

3. Six types of birds: Partridge, Turtle Doves, 

French Hens, Calling Birds, Geese, and Swans 

4. Hay 

5. Four: Ghosts of Jacob Marley, Christmas 

Past, Present, and Yet to Come 

6. New York  

7. Bob  

8. Statue of Liberty 

9. Carol singers 

10. Brussel sprouts 

HEALTHY WORKING LIVES 

GOLD 

Congratulations to members of the Healthy 

Working  Lives (HWL) Group, who have 

recently been assessed and measured 

against the standard. 

The efforts of the group have allowed the 

LHA Group to retain the Gold Standard 

award. 

The HWL group 

manage various 

health initiatives 

throughout the 

year including 

healthy eating and 

exercise. 
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Lochaber Housing Association is registered with the Scottish Housing Regulator: Reg. No 151.  

Financial Services Authority Register no: 2289RS. Scottish Charity No. SC 030951. 

The newsletter is the Association’s way of 

keeping in touch with our tenants.  We value 

your input. 

If you would like to see anything included or 

have any comments or questions relating to 

the newsletter  

contact the Corporate team at  

 101 High Street 

Fort William  

 email info@lochaberhousing.org.uk 

Or telephone  01397 702530 

CONTACT US 

 

TELEPHONE - 01397 702530 

 

EMERGENCY OUT OF HOURS REPAIRS -  0845 038 

0027 

 

EMAIL -   info@lochaberhousing.org.uk  

 

Website - www.lochaberhousing.org.uk 

 

ADDRESS -  LOCHABER HOUSING ASSOCIATION  

      101 HIGH STREET 

        FORT WILLIAM 

       PH33 6DG 

The Association can translate selected documents, including our 

newsletter, into different languages.  To request a translation 

please contact us on 01397 702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz newsletter, w 

różnych językach. Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į 

skirtingas kalbas. Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 702530. 

FORT WILLIAM JOBCENTRE HAS MOVED. 
 
NEW ADDRESS   Fort William JCP 
         The Highland Council 
         Achintore Road 
         Fort William 
         PH33 6RQ 
 
Telephone 0345 608 8545 
Textphone 0345 608 8551 
 
Open Monday to Friday 8.30 am - 6.30pm  
 
 

 


