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Lochyside Development from Classroom to Living Room! 

The site of the former Roman Catholic school at Lochyside has been transformed with the completion of a 

joint Lochaber Housing Association and Highland Council housing development project. 

This new development, which has been named Old School Court, consists of 23 Association homes for 

affordable social rent and 6 homes available to buy under the LIFT shared equity scheme. 

The homes were designed by architects Bracewell Stirling and constructed by TSL Contractors (Oban) and 

funding for the project came from the Scottish Government and Lochaber Housing Association private 

finance, provided by Allia Bank. 

To welcome our new tenants the Association placed all the addresses into a prize draw and selected a 
winner.  The winning recipients will be presented with a hamper. Please visit our website for more photos.                                  

Acting Chief Executive, Margaret Moynihan, commented “this high quality development at Old School Court 
is a testament to the strong partnership between the Housing Association, the Highland Council and our 
development partners the HSCHT who have managed this development. The result is well designed new 
homes which will make a real difference to those living in them and indeed to the wider community.” 

Lochaber View 

Winter 2019  
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Message from the Chief Executive 

Where do I start?  We have had another busy year with many highlights. 

You will have already read on the front page of the Old School Court 

development at Lochyside and by the time of reading this Lochaber View, 

all the new residents will be settled into their new homes. While we are 

indebted to the hard work and diligence by all those involved in the project, I 

would personally like to thank our in-house Clerk of Works, John Angus 

MacDonald, assisted by Leigh Dunning, Fiona Sorley and the rest of the 

team at HSCHT who are our development partners and of course our housing management team who have 

worked tirelessly to support tenants through the initial stages of their home being allocated right up to settling 

in visits. 

This year, for the first time the Scottish Housing Regulator had asked that all housing associations and local 

authorities prepare an annual statement which gives assurance that we meet the Regulatory Standards. The 

Board of Management have worked on this throughout the year and the statement was prepared and 

submitted by our Board of Management at the end of October. 

As in previous years we were pleased to meet the recipients of our community fund at the AGM in September 

and at the same time, meet very worthy winners of our gardening competition. 

We continue on our “Digital Transformation” journey with the adoption of our new housing management 

system planned for April 2020. Please visit page 7 for further details  

Our Your Voice tenant group has also met to review our tenant participation strategy together with the action 

plans devised following our tenant survey. More information can be found on page 8. 

I would like to end my message by wishing you, on behalf of everyone here at Lochaber 

Housing Association, a Merry Christmas and a Happy New Year. 

 

Remember! An appointment guarantees that you see your Housing Officer. 

Charity of the Year  

This year our chosen charity was the Scottish Association for Mental Health (SAMH).  

The charity works with adults and young people to provide mental health social care support, services in 
primary care, schools and further education as well as much more. 

We have been busy raising much needed funds for this very worthy cause and our efforts have included 
Count the Easter Eggs, Grand National Sweepstake, Fancy Dress for Halloween and a couple of Bake Sales! 

At time of printing we are very pleased to announce that throughout the 
year, staff at LHA have raised over £250 for SAMH and with our Annual 

Carol singing on the High Street 
(weather permitting) this figure is sure to 
more than double! 

Our chosen charity for next year will be 
The ARCHIE Foundation who’s aim is 
making the experience of being in 
hospital as good as it can possibly be 
for children and young people .  
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Tenancy Sustainment...how can We support You? 

Tenancy sustainment has three key elements; Health and Wellbeing, Welfare Benefits & Income 

Maximisation and Fuel Poverty. Working closely with partner agencies including Highland Council, CAB, 

NHS, Home Energy Scotland and Energy Action Scotland, we aim to deliver an effective and meaningful 

service to support you in maintaining your tenancy. By building on these strong partnerships we can identify 

ways that can help you to access services, grants and benefits that will enable you to enjoy the security and 

comfort of your Lochaber Housing Association home. 

So what does this mean for me as a tenant? A safe and secure home is one of the most important things 

in people’s lives. We understand that in a person’s life however, things will change and those changes may 

bring with it financial difficulties, health problems or other crisis that can put a strain on managing their 

home. LHA have developed a tenancy sustainability service that helps ensure you can enjoy your house as a 

home.  As highlighted in our rent consultation in 2019/20 we said that we were looking at a tenancy 

sustainability role, and we are pleased to announce our new Housing Assistant - Tenancy Sustainment, 

Joanne Bilton is in post.  As our tenancy sustainment worker, Joanne will receive referrals from LHA staff or 

partner agencies and you can call directly if you wish to speak with Joanne. You can also ask your Housing 

Officer to refer you.  

What can I expect from the service? You can expect to receive a person centered approach from Joanne, 

that means she will listen and agree with you what can be done. Joanne will involve you at every stage and 

for longer term working, she will agree some goals and milestones to achieve as part of the assistance we 

provide. 

How do I make contact with Joanne? You can contact 

Joanne by: 

► Telephone: 01397 702530 

► by speaking to your Housing Officer or any staff member  

► Email: housingmgt@lochaberhousing.org.uk 

What is the process once I make contact?  Joanne will 

arrange an appointment to see you and complete a Tenancy 

Sustainment Assessment. This will help direct her support and                                                                 

ensure we can offer you the most suitable help available for you. 

What type of support will I get? We will ensure that the help you get relates to your needs. This can include 

referrals to other agencies for money advice, benefit health checks and referral for more complex cases to 

CAB. We can assist in helping you make contact with health providers, referral to housing support if required, 

energy advice on using your heating efficiently, billing and usage. Joanne will be your key contact from LHA 

when you are receiving help. She will make sure that any referrals are followed up and check the outcomes 

from any assistance offered by partner agencies and where housing support has been provided, Joanne will 

make sure the support is working for you. 

Is this the same as housing support? No, we may still refer you to our Housing Support providers where a 

support need has been recognised. 

How do I know my problem is serious enough to get help? Don’t worry, make contact and we can let you 

know, if it is enough to be concerning you, then it’s worth talking to us. 

Joanne Bilton 

mailto:housingmgt@lochaberhousing.org.uk
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Christmas card winner 
Congratulations to Conor Spiers, 

Primary 3 at Lundavra Primary 

School. Conor’s design was filled 

with everything festive! He said “I 

just wanted to fit everything that was 

Christmassy onto the page, but I 

only had space for one elf”. 

As part of the prize, Conor and his 

classmates were invited along to 

Printsmith to watch the design being 

made into a card. They also visited LHA offices for a tour where they met staff from each department and had 

the opportunity to ask questions about the work the Association does. The competition is open to all primary 

schools in the area and is only possible with the continued support of their teachers and the great effort by 

pupils taking part. Each school who took part received a small donation from the Association. 

Thank you again to all who took part and a special thank you to Printsmith for once again allowing the 

children to visit. 

Three questions... 

Welcome to our regular new feature, Three Questions. Each issue 

of our newsletter will spotlight an individual who plays a key role 

within LHA Group. Our first Three Questions were put to Hugh   

Donaldson, Chairman of Lochaber Housing Association. 

What do you do? I work within Highlands and Islands Enterprise in 

the delivery of projects which require assistance from the Scottish 

Land Fund. Projects can range from buy outs of huge estates to   

acquiring small areas of ground or buildings to create play parks, 

amenity areas, community hubs or just about any function where a 

community has come together to improve their place. I also act as 

chair for Lochaber Housing Association where our board work hard 

to secure resources to build new homes in Lochaber and to manage 

the current housing stock as effectively as possible on behalf of our 

tenants.  

What happens at a board meeting? The board meets around 6 times a year to prioritise emerging projects, 

have oversight of existing projects and to receive reports on the current management of our houses. We are 

constantly seeking to improve our performance and also to recruit new members to our board. If you feel you 

could assist please give the office a call where you will be invited to call in and get a feel for the place and 

everything that we do.   

What have you done that made a difference? The board takes collective responsibility and reward for all 

our projects and tenant feedback is usually of a very high standard. Individually each board member brings 

their own skills to the table. It is especially pleasing to note the recent completion of the houses at Lochyside 

on the old school site and we are well on the way to completing new affordable flats in Spean Bridge. It is a 

great benefit to the board to have the very effective challenge and support of our Your Voice panel of tenants 

and service users - perhaps other tenants may wish to join that group. Driving the cause of affordable     

housing within Lochaber whilst maintaining excellent quality and standards of housing are tasks I am happy 

to take forward with my colleagues on the board and the staff team at LHA.  

Lindsay Kennedy presents Conor Spiers 
with his framed winning entry   

Lundavra Primary 3 pupils having fun 

Hugh Donaldson, LHA Chairman 
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Set up by Lochaber Care & Repair in 2009, the Handyperson service has received an impressive 20,335   

referrals which has resulted in 34,485 tasks being carried out for elderly and disabled people throughout 

Lochaber. From the smallest job such as changing a light bulb to delivering a hospital bed, every job is      

important to us and we are pleased our clients report high levels of satisfaction with the quality of our service. 

The service is funded by The Highland Council, NHS Highland and Lochaber Housing Association. 

 

 

 

 

The Handyperson service was set up to deliver traditional handy- person type tasks 

and minor aids for daily living, such as grab rails, bannisters and key safes. The service quickly grew 

to operating the Community Equipment Service; maintaining, delivering, uplifting and recycling equipment 

and also the installation and testing of Telecare. 

Our team of handypersons, Robert, Terry, Hamish and Duncan are all highly committed to ensuring that the 

people of Lochaber receive a quality service which supports them to live safely and independently in their 

own homes for as long as they are able to do so. Friendly and professional, they will often go that “extra mile” 

to ensure people receive the 

support they need. The 

handypersons are ably    

supported by our dedicated 

administration team who   

ensure the service is efficient 

and provide support to our 

partners and clients who   

contact the service. 

                                          

Lochaber Housing Association Acting CEO, Margaret Moynihan said “We are extremely proud of the work 

being carried out by our subsidiary company, Lochaber Care & Repair Handyperson Service, and the         

invaluable contribution they make in improving the lives of people who need and use our service. Despite  

facing many challenges during the past ten years, the service has grown from strength to strength and     

continues to provide much needed support and assistance to people across the length and breadth of    

Lochaber. We are fortunate to have a staff team, managed by Maureen Cameron, who work extremely hard 

and are dedicated to delivering such a high quality service.”  

For further information or to see if you are eligible, please contact us by telephone: 01397 706333 or visit our 

offices at 101 High Street, Fort William, PH33 6DG. 

Celebrating 10 years of service!  

 

 

 

 

"My wife and I had 

handrails fitted. The 

man who fitted them 

was very polite and 

explained everything 

fully. Great job." 

"For some of us, the 

Handyperson might be 

the only visitor you 

see for ages so it's 

lovely they are so 

warm & friendly,   

thank you!" 

"A pleasure to have in 

the house. Measured 

up, fixed the rail, I'm 

delighted to feel      

safe on the stairs 

again." 

Cannot be faulted and 

has made a fantastic  

improvement to my     

well-being,                

thank  you." 

Hamish, Terry, Duncan and Robert Charis, Chetna, Ruth and Pat 
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Are you cold weather ready?? 

There are many ways that cold weather can be prevented from causing damage to your home and it’s 

contents. Try and avoid burst pipes and damage to your home this winter by keeping your home reasonably 

warm day and night. In particularly cold weather keep the heating on during the night at a low temperature. 

It is your responsibility to report any repairs or faults to us straightaway. If you do not report a repair 

which then gets worse and causes further damage to your property, you will be recharged for the 

cost of putting this right, i.e. not reporting a leak that causes further damage.  

If you have a burst pipe 

► Turn off the water at the Mains Stop Valve (it is generally located   

  at the incoming supply pipe to your home, usually in the kitchen area,  

  however this may not be the case in your property)  

► Switch off the electricity at the mains and switch off any water heater 

► Turn off the central heating system, if you have a wet system 

► Let any solid fuel fire die down, only if you have a back boiler 

► Open all taps to drain system 

► Warn neighbours who may suffer damage 

► Contact Lochaber Housing Association for a plumber at the earliest opportunity 

If your water supply becomes frozen 

► Turn off the water at the Mains Stop Valve and open all cold taps to drain system 

► Do not open the hot taps because the hot water cylinder may collapse if the  pipes  

feeding it are frozen 

► Turn off the central heating if you have a wet system (radiators) and immersion 

heater and let any solid fuel fire die down, if you have a back boiler 

► Contact Lochaber Housing Association for a plumber at the  earliest opportunity 

Thawing out your pipes 

► Never attempt to thaw out frozen pipes by switching on your immersion heater or central heating boiler 

► Turn off the water at the Mains Stop Valve, as above 

► Switch off any water heater and turn off the central heating system, if you have a wet system (radiators) 

► Let any solid fuel fire die down, only if you have a back boiler 

► Open all taps to drain system 

► If there are any obvious burst or sprung joints, contact Lochaber Housing    

     Association for a plumber 

► If there are no bursts, gently heat any frozen sections - a hairdryer or heated cloth 

  wrapped around the pipe is ideal. Never apply direct flame 
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Contacting repairs 
 

There are several ways of contacting LHA  to request a repair or maintenance: 

 

During office hours: 01397 702530 

 

Out of office hours emergencies: 01349 886691 

 

 

 Visit our offices at: 101 High Street 

                   Fort William 

                   PH33 6DG 

  

 

    Email:  maintenance@lochaberhousing.org.uk 

 

LHA is going digital! 

Lochaber Housing Association are investing in a new housing management system which will allow LHA to 

create an online digital platform for tenants to manage their tenancy. This will allow you to pay your rent and 

view your account in real time, so you can see instantly what you have paid. You will also be able to make 

repair requests and get an appointment that suits, as well as easily respond to tenant consultations.  

The new system under development will allow you to go paperless, so less mail from LHA and more         

documents sent to your online platform for you to read on your smart phone, tablet or PC. The benefits of this 

approach will be less paper usage and lower postage costs, allowing us to reinvest these savings into our 

properties and maintaining efficiencies through the use of technology. 

Our new system, along with changes to our telephone system, will allow for more responsive assistance to 

tenants, so less need to pass you onto other departments. Our staff will be able to take a payment, confirm 

an appointment or log a repair all on one system, without you having to be put on hold and transferred to  

other departments.  

The changes we propose to put in place will make life much easier for tenants who already go online to   

manage their finances and communicate with other organisations. However, we can   reassure those tenants 

who are not online, that we will still look forward to your visits to the office to pay your rent or calls to log a 

repair and we will also ensure you can still receive documents in the post. 

The new system will allow LHA to review and develop new ways of     

working, one of which will be enabling your housing officer to work         

remotely and spend more time in their areas, being available to have a 

chat, get feedback on any issues and generally ensuring that we have 

more of a presence.   

We will keep you informed on when we make these changes to our       

services. 
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Rent Consultation 

Lochaber Housing Association consulted with Your Voice members on 27
th
 

November 2019 about the rent consultation document and proposed rent 

increase for 2020/21. The full rent consultation document will be sent to 

tenants for deliberation later this month, together with a response slip for 

submitting your preferred option and comments. The results will then go to our 

Board for consideration in February 2020. 

We look forward to your views and have made it easier for you to 

respond, putting the consultation also on our website, with an electronic survey that you can complete 

online. All tenants who respond will be entered into a draw to win a £50 voucher. 

The rent consultation is an opportunity to remind you, our tenants, of not only what we spend your rent on, 

along with our performance, but to also give you informed choices and the opportunity to give feedback to 

us. This year we will be highlighting affordability but also viability and the impact rent increases have on this 

process.  We hope as many of you as possible will take this opportunity to lend us Your Voice and thoughts 

in what your increase should be.  

 

 

Your Voice - Tenant Participation and Healthy Engagement Update 

The Scottish Housing Regulator requires tenants to have their say in the running of their Association. The 

Tenant Participation Advisory Service Scotland (TPAS Scotland) has been working with the Association 

throughout this year to help us do this. Workshops led by Lesley Baird of TPAS brought tenants and staff 

together to review, improve and develop a strategy/action plan to look at what matters most and more 

importantly for some actions so that we can make a meaningful step forward in our engagement with tenants. 

40 headings were identified and grouped into three main areas to give a focus to our Action Plan: 

Communication  - how to improve the flow of information and how Tenants’ Voices can be heard by LHA on 

a wide range of topics e.g. rents, maintenance and improvements and grounds maintenance. 

Consultation - between tenants and LHA will be central to our new Action Plan. Tenants’ views are vital in 

tenant participation. 

Champions - this is where you, our tenant, can take an active role if you have a particular interest e.g. the 

appearance of your neighbourhood or gardening; you could become an LHA Champion. 

Clive Steer, a tenant Your Voice member, commented “people will read 

facts and figures if they are concise, easy to read and without a great deal 

of technical jargon.” David MacLaren, staff member added, “working with 

TPAS during the Healthy Engagement events, allowed our partnership of 

tenants and staff to be open and honest which helps promote better 

approaches to working together”. 

There are many opportunities to get involved in Tenant Participation, 

including Estate Inspections, Your Voice membership, attending meetings 

or feedback via e-mail/text. As we roll out our digital platform other ways of participating will develop too.  

If you would like to become involved or find out more please get in touch with Melody Robinson or David 

MacLaren. Telephone: 01397 702530 or e-mail: info@lochaberhousing.org.uk 

David MacLaren and Clive Steer 

mailto:info@lochaberhousing.org.uk
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Complaints 

The Association prides itself on the standard we set for our customers and encourage tenants to engage with 

us to rectify complaints. We look at each complaint on its own merit and will admit when we get it wrong.  

To view details of our quarterly complaints report, please visit the following link on our  website:  

https://www.lochaberhousing.org.uk/your-lha/about-us/complaints/ 

If you would like to make a complaint or would like further information either  

Telephone: 01397 702530 Email: comments@lochaberhousing.org.uk 

Or call into our offices at 101 High Street, Fort William.  

Our performance 

The Association monitors performance across a number of areas throughout the year and is reviewed on a 

regular basis by our tenant participation group. Examples of key areas monitored include: 

• the amount of rent we collect 

• the maintenance of our properties  

• tenant satisfaction 

Details of our performance statistics, on a quarterly basis, (with a more in-depth annual report produced in 

which we compare ourselves to other housing associations) is published on our website. 

Please visit:  https://www.lochaberhousing.org.uk/facts-figures/support-4-3/ 

Annual General Meeting 

The Association’s AGM was hosted 

by the community centre in Caol on 

the 16
th
 September. 

Referring to the Association’s Annual 

Report - Tenant Talk, LHA Chair Hugh Donaldson gave an 

overview of the Association’s activities over the previous year. 

Guest speaker for the evening was 

Brian King, Managing Director of 

Lochaber Operations for Liberty 

House Group who gave a very      

informative presentation of Liberty’s 

plans for the Fort William factory. 

Acting Chief Executive Margaret Moynihan thanked both Mr 

King for his presentation and Union Technical Ltd who had 

sponsored the event.   

Sheena Coull was also presented 

with a long service award from Hugh 

Donaldson. 

Do you want to find out 

about: 

► the way we work?  

► how to access information about 

you? 

► the services we provide and the 

decisions we make? 

The Freedom of Information (Scotland) 

Act 2002 and Environmental Information 

(Scotland) Regulations 2004 give you the 

right to ask for and be given information 

about LHA Group.  

To view our Guide to Information and all the 

classes of information we publish, please 

visit our website: 

www.lochaberhousing.org.uk 

Alternatively, please visit our offices for    

further information and guidance.  

https://www.lochaberhousing.org.uk/your-lha/about-us/complaints/
mailto:comments@lochaberhousing.org.uk
http://www.lochaberhousing.org.uk/facts-figures/support-4-3/
http://www.itspublicknowledge.info/Law/Legislation.aspx
http://www.itspublicknowledge.info/Law/Legislation.aspx
http://www.itspublicknowledge.info/Law/Legislation.aspx
http://www.lochaberhousing.org.uk
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Meet on the first Monday of each month 

7:00pm - 8:30pm 
 

info@clagganra.org.uk 

 

And the winner is… 

The winners of this years gardening competition were announced at the 

AGM.  

They were:  

Best garden - Chris Cairns (pictured with 
Hughie Donaldson, LHA Chairman) 

Best vegetable patch - Chris Cairns 

Best tub/pots and baskets - Mr and Mrs                      
Casey (garden pictured right) 

Are you insured for the 

unexpected? 

Lochaber Housing Association does not insure 

your furniture, belongings and other personal 

items within your home against theft, fire, 

vandalism, burst pipes and other household 

risks. We strongly advise you to take out 

contents insurance so that if the worst happens 

your insurers would cover the costs for you. 

For further information, please pick up an 

information and application pack from our 

offices or telephone: 01397 702530 

Emergency repairs                         

What, how and when to report 

Emergency repairs are ones which are needed to avoid 

serious health and safety risk, or prevent serious structural 

damage to your home. They include burst pipes, fire damage 

and blocked toilet drains. The emergency repairs line is for 

genuine emergencies only and if works can wait, then you 

should phone during office hours. However, if you are in 

doubt, you should phone and give as much information as 

possible and the maintenance team will be able to advise 

you if your repair is an emergency. 

Our aim is to respond to an emergency within 24 hours. 

However, sometimes only a temporary repair will be carried 

out initially, with the full repair being carried out soon after.  

Emergency repairs 

during office hours  

01397 702530 

Emergency repairs out 

of office hours        

01349 886691 

Garden Aid is a service provided by Lochaber Housing Association for eligible tenants. The service provides 

ten cuts of grass from April to October, weather dependant. To qualify you must be: 

► aged 70 or over or  

► in receipt of Disability Allowance or PIP and  

►  no other able-bodied person lives with you 

For those tenants who are already in receipt of Garden Aid, applications for renewal will be sent out in         

February. If you think you are eligible for this service, please contact the Association before the end of February 

in order that your application can be considered for 2020. 

All application forms for this service must be returned to the Association by end of March 2020.   

Please note that if any applications are received after March 2020, they will not be included in the Garden Aid 

Scheme 2020. 

 

GARDEN

  AID 

mailto:info@clagganra.org.uk
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Say hello….Wave goodbye…. 
The Association continues to invest in young 

people in Lochaber and we are delighted to 

announce a further three new Apprentice-ships 

within the LHA Group.  

Morgan MacDonald and Anne Fairbairn will be 

completing Business Administration     

Apprentice-ships. Jade Bennett is to complete a 

Joinery Apprentice-ship.  

Kirsten Smith and Joanne Bilton have also both 

joined the Housing Management Team. 

            

 

This summer we said goodbye to Eleanor 

Brown, Dawn Callison, Lee Groundwater and  

Fiona Whitehead. We wish them all success in 

their new roles.                                                                                                   

LHA moves with the times... 
Have you noticed our newsletter is a little thinner??  

Following our very successful tenant survey earlier this year, 

we have listened and are now publishing even more         

information on our website. With over 70% of tenants now 

using smartphones and indicating that they would like to see 

more information online and consider using online services, 

now is the time to reduce the amount of content in the  

newsletter and instead, publish online. Not only does this 

save resources and money, it allows us to get information to 

you more often and much quicker than ever before.   

Not only will we keep you informed with the latest news and 

events, facts and figures and useful contacts, you’ll find    

information on finding a home, your tenancy, rent arrears, 

how to report a repair and much more. So why not have a 

look and see how we can support you.  

www.lochaberhousing.org.uk 

Community Fund 2019 

We are overwhelmed by the variety of 

community groups that have benefitted from 

grants totalling over £40,000 since LHA 

launched its Community Fund in 2013 to mark 

the Association’s 25th Anniversary.  

This has been made available through LHA 

Property Services, the Association’s community 

interest company. The fund represents LHA’s 

commitment to reinvest profits into the local          

community.  

Short term letting including Airbnb 
Scotland has seen a huge increase in the number of homes 

or rooms available for short term let. Increasingly we are 

hearing that tenants from local authorities and housing     

associations are sub-letting all or part of their homes. 

In accepting a tenancy you must use the house as your only 

or principal home. You must tell us as soon as there is a 

change in those who are living in your house. If we ask, you 

must tell us who is living in the house.  

You and anyone living with you must not run any kind of 

business from the house without written permission from us. 

Should you sub-let a room in your property without our          

permission, this would constitute a breach of tenancy and 

could result in legal actions being brought against you. 

Lochaber Housing Association will not authorise the use of 

our properties for Airbnb and such use would be regarded as 

a breach of tenancy. This may result in anyone using their 

property unlawfully, at risk of losing their home through legal 

action. In all cases the Association would further pursue all 

legal costs. 

If you would like further information, please contact your 

Housing Officer. 

Anne and Morgan  

Kirsten and Joanne   

http://www.lochaberhousing.org.uk
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Lochaber Housing Association is registered with the Scottish Housing Regulator: Reg. No 151.   

Financial Services Authority Register no: 2289RS. Scottish Charity No. SC 030951.  
Registered as a Society under the Co-operative and Community Benefits Act 2014 

The Association can translate selected documents, including our newsletter, into different languages.  

To request a translation please contact us on 01397 702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz newsletter, w różnych językach. 

Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į 

skirtingas kalbas. Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 

702530. 

Lochaber Housing 
Association 

 
Office Hours: 01397 702530 
Out of Hours Emergency                  
Repairs: 01349 886691 

 
Email:    
info@lochaberhousing.org.uk  
 
 
Website:   
www.lochaberhousing.org.uk 
 
 
Address:              
Lochaber Housing Association 
101 High Street 
Fort William, PH33 6DG 

Recycling Your Christmas Tree 

 

 

 

 

 

 

 

Please dispose of your dead Christmas tree responsibly by 

taking it to the recycling centre at Ben Nevis Industrial Estate.  

Highland Communities 

Credit Union 

Credit Unions offer an alternative to 

mainstream banking by: 

  Encouraging regular saving 

  Providing low cost loans based on affordability to pay 

 You save as much or as little as you like and if you need 

to borrow you can borrow up to 3 x your savings 

 You can even keep saving whilst repaying the loan. 

It’s convenient too - you can pay into your account by      

standing order, internet banking, bank transfer or at one of the 

collection points, such as our LHA offices on the High Street. 

Having a Credit Union account will help with not just the      

unexpected bills but holidays, Christmas and even turning your 

house into a home. Want to join but need cash now? The 

Credit Union can offer an instant loan of up to £250.    

Visit their website: www.highlandcommunitiescu.org.uk     

or telephone: 01397 700746 for further information.   

 

 

 

 

 

Lochaber Housing Association  

would like to wish you a very  

Merry Christmas 

 

Our offices close   

4:00pm Monday 23rd December  

and re-open  

9:00am Friday 3rd January 

 

For out of hours emergency repairs please 

telephone: 01349 886691 

mailto:info@lochaberhousing.org.uk
http://www.lochaberhousing.org.uk

