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Blair Allan Retires 

After 16 years leading Lochaber Housing Association, Chief Executive Blair Allan has made the decision to 

retire effective from 1
st
 December. 

Under his leadership the Association has grown and continued to deliver good quality affordable homes and 

services for people in the greatest need throughout Lochaber.    

We have taken this opportunity to look back and review some of the many achievements that Blair has 

accomplished. 

2006 - Blair welcomed Deputy Minister for Communities, Johann Lamont MSP, to formerly open 33 homes at 

our newly completed housing development in Inverlochy.  

Our development programme since 2004 has seen over 250 affordable homes built in Lochaber. In recent 

years we have established a close working relationship with our development partners the Communities 

Housing Trust, who now manage our development programme. 

In 2009 our subsidiary company LHA Property Services was launched with the objective of ensuring we were 

able to maintain and repair our properties and to provide the best possible service for our tenants. 
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Message from the Chief Executive 

Enclosed with this newsletter you will find a leaflet which provides information on our 

proposals on increasing our rents on 1st April 2021. Please do read this and take a 

minute or two to answer the questionnaire and return it to us so that our Board can 

take these into account when it meets next February to make its decision. Please do 

not think that our proposals are a foregone conclusion - in recent years, as a result 

of taking into account your feedback, we have modified our initial proposals. There 

is a free prize draw for becoming involved in the consultation too.  

As in previous years we are asking for your opinion on three different options in connection with the rent 

review, so that you can tell us if you would be content with a rise that is a bit higher than the base proposal or 

a rise that is a bit less than that.  

However, we continue to believe that the most important aspect of our rent policy is its affordability. You will, I 

am sure, remember we consulted about a definition of affordability and the substantial majority of those that 

took part confirmed that they agreed with our proposal that all target rents under the new policy should never 

be more than 25% of gross income based on a formula around the minimum wage.  We continue to believe 

in this approach and we hope that you do to. 

On behalf of the Board and staff at Lochaber Housing Association I wish you a Merry Christmas and a Happy 

and Healthy New Year.   

  

Continued from page one…                                                                                                                               

In 2010, and to support our very successful Care & Repair service, a Handyperson service was introduced.  

The service is available to those aged over 65, and people of any ages living with a disability, within the 

Lochaber area. The remit of the original service has adapted since its inception and now, through a close 

working partnership with NHS Highland, we are able to deliver aids and equipment throughout Lochaber. 

Our 25
th
 anniversary in 2013 was a very special year and included the launch of our very successful 

Community Fund initiative which gave much needed grants to small voluntary organisations throughout 

Lochaber. 

Blair was also passionate about investing in the future of young people in Lochaber and to date we have 

offered over 25 apprentice-ships across the LHA Group. 

Our tenants have benefited through such a forward-thinking Chief Executive including embracing new 

technology leading to our digital tenant portal which launched earlier this year.   

Blair’s achievements have been vast and diverse and his successes have ensured the Association continues 

to make a difference.  

Acting Chief Executive Margaret Moynihan said “Blair has been instrumental in a vast array of achievements 

which have been delivered under his leadership and while we will all miss Blair we would like to give our 

thanks to him and wish him well for his retirement.” 

Andrew Carr, Chairperson of Lochaber Housing Association, added: “It has been a pleasure to work with 

Blair whose unwavering dedication and contribution will have a lasting impact within Lochaber. I, along with 

the rest of the board, would like to thank him for his immense contribution.” 

Margaret Moynihan 
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Worrying about Money? 

Lochaber Housing Association recognises that during 2020 many tenants will have been struggling to ensure 

their bills are paid, either due to reduced income whilst furloughed, or loss of employment. LHA wishes to 

thank the many tenants who continue to pay their rent despite the financial pressures they face. We also wish 

to offer our support to provide advice, assistance and information to those who are struggling and would ask 

that you contact your housing officer or our tenancy sustainment worker. You can contact us via: 

 01397 702530 or 

 housingmgt@lochaberhousing.org.uk  

For those small minority of tenants who do not engage with the          

Association and who have persistent arrears, the Board of         

Management recently agreed that staff can commence with          

Pre-court requirements and issuing of Notice of Proceedings within 

the amended Scottish Government COVID legislation.                            

This reverses the change made at the start of the pandemic to postpone recovery actions for rent  

arrears. To prevent action being taken for rent arrears, all you need to do is contact us, talk to us and work 

with us to help you resolve things. 

Additional information on how to find financial advice and support can be found in the enclosed leaflet 

‘Worrying about Money’ produced by the Highland Council. 

Smoke Alarms 

You may be aware following recent government advertising of the new legislation for the upgrade of smoke/

heat detection in domestic properties. All domestic properties whether privately owned or rented must meet 

the new standard of one smoke detector in the lounge area, one in a ground floor circulation space and in an  

upper landing if the property has an upper floor. A heat detector has also to be fitted in the kitchen. The     

detectors are required to be interlinked either by hard wire or radio frequency and powered by mains       

electricity with a battery backup.  

The Association has been working through a     

programme of upgrades over the last two years to 

meet the standard in all of its properties and will 

complete the remaining properties within this      

financial year. Tenants have the ongoing             

responsibility to complete a monthly check of the 

detectors to make sure they are in working order 

and this is carried out by pushing the test button on 

the detector which should set off all detectors for a 

short test period. The kitchen detector will not    

activate with smoke, it requires heat to build to 58 

degrees before it will activate, but it can still be 

tested the same way as the smoke detectors.  

If you have any concerns or questions please      

contact the maintenance department who can 

check what system you have and if required, a 

member of staff can visit your property and show 

you how to test it. 

mailto:housingmgt@lochaberhousing.org.uk
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Three Questions… 
 

Welcome to our regular new feature, Three Questions. Each issue 

of our newsletter will spotlight an individual who plays a key role  

within LHA Group. Three Questions were put to Andrew Carr, the 

recently appointed Chairperson of Lochaber Housing Association. 

What is your background? I grew up in Mallaig, and, other than a 

year spent in school in Bordeaux and my time studying Scots Law at 

the University of Edinburgh, I have always lived in Mallaig or Morar. 

I have been involved with various local organisations over the years, 

including Treasurer of Mallaig Community Council and Morar Com-

munity Trust. I also spent around 15 years as a Director of  Highland 

Communities Credit Union, where I served as Chairman until 2018. 

What do you do? In 2004, I took up a graduate position at Crannog Concept Ltd, and I have been there ever 

since!  I manage the Restaurant and Cruise Boat teams, produce management accounts, deal with HR & 

Payroll, Insurance, Facilities and anything else that crops up! Earlier this year, I also purchased a local  

butcher’s – Lochaber Larder – with a friend. 

What are your aspirations as Chairperson? From a personal point of view, I aspire to continue the work of 

previous LHA Chairpersons, who have led the organisation in the provision of quality, affordable housing. I 

see the role of Chairman as being to work with staff, Board members, tenants and communities to ensure 

that LHA is able to develop and maintain homes throughout Lochaber. LHA is always evolving, and I hope 

that we continue to improve the services that we provide. 

Lochaber Handyperson Service is a free service aimed at helping elderly  

and disabled people with minor repairs and tasks around the home. 

The Handypersons also deliver and uplift Community Aids and Equipment 

loaned to people by NHSH Health & Social Care Services.  

To contact Lochaber Handyperson Service   

 01397 706333 or  

 info@lcr.org.uk 

If you have any aids or equipment which you no longer require please contact 

us and we will arrange to have them collected. 
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All Change on the Board... 

Lochaber Housing Association’s recent Annual   

General Meeting saw the retirement of Hughie    

Donaldson as its Chairperson after 5 years’ service. 

The Association’s Board has elected Andrew Carr  

as its new Chair. Relinquishing the Chair, Hughie 

said “My five year term has been challenging but  

rewarding as the Association addressed the chronic 

shortage of affordable housing in Lochaber. As I 

hand over to Andrew, I wish him well and hope that 

he finds the role as rewarding as I have. It has been 

a privilege to serve but it’s time to hand the baton to 

another. I am certain Andrew will lead the             

Association very successfully.”  

The Association’s recently retired Chief Executive, Blair Allan said “During Hughie’s tenure we have gone 

from strength to strength, developing many new much needed affordable homes across Lochaber,           

consolidating a sound Business Plan, furthering our strategic objectives and strengthening our governance. I 

am pleased to say though that he is continuing as a Board member. His experience will be invaluable.   

Andrew has been a Board member for a number of years and will bring a fresh perspective to the role, to 

which he will bring his considerable skills to bear”.  

New Chairperson, Andrew Carr added “I have big boots to fill in following Hughie, who has led the Associa-

tion so ably. However, I look forward to the challenges that lie ahead, and I know that I’ll have the full backing 

of a talented Board and a hardworking and dedicated staff team”.  

My Home… Taking Control of Your Tenancy... 

My Home allows you to check your rent account via the internet, make a card payment and see that payment 

after a few seconds on your rent account. You can see documents that have been uploaded and        

correspondence. With My Home you are able to raise a complaint or pay a compliment. LHA can also 

consult with our tenants via the portal on issues specific to your community or wider consultation for the 

Association, including questionnaires. You can also see the household and contact details we hold for you 

and more importantly, update your details to ensure we can assist you and your household. 

We are also working on the repairs section of My Home to allow you to report a repair from the portal.      

This will be available once restrictions are 

lifted. 

Using My Home offers you a more 

convenient way to interact with the 

Association and take control your tenancy. 

Registering is really easy, all you’ll need is 

your name, email address and tenancy 

reference (contact us if you don’t know it). 

Simply click on the My Home button on the 

website or visit: 

https://myhome.lochaberhousing.org.uk 

https://myhome.lochaberhousing.org.uk
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Are you cold weather ready?? 

There are many ways that cold weather can be prevented from causing damage to your home and it’s 

contents. Try and avoid burst pipes and damage to your home this winter by keeping your home reasonably 

warm day and night. In particularly cold weather keep the heating on during the night at a low temperature. 

It is your responsibility to report any repairs or faults to us straightaway. If you do not report a repair 

which then gets worse and causes further damage to your property, you will be recharged for the 

cost of putting this right, i.e. not reporting a leak that causes further damage.  

If you have a burst pipe  

► Turn off the water at the Mains Stop Valve (it is generally located   

  at the incoming supply pipe to your home, usually in the kitchen area,  

  however this may not be the case in your property)  

► Switch off the electricity at the mains and switch off any water heater 

► Turn off the central heating system, if you have a wet system 

► Let any solid fuel fire die down, only if you have a back boiler 

► Open all taps to drain system 

► Warn neighbours who may suffer damage 

► Contact Lochaber Housing Association for a plumber at the earliest opportunity 

If your water supply becomes frozen 

► Turn off the water at the Mains Stop Valve and open all cold taps to drain system 

► Do not open the hot taps because the hot water cylinder may collapse if the  pipes  

feeding it are frozen 

► Turn off the central heating if you have a wet system (radiators) and immersion 

heater and let any solid fuel fire die down, if you have a back boiler 

► Contact Lochaber Housing Association for a plumber at the  earliest opportunity 

Thawing out your pipes 

► Never attempt to thaw out frozen pipes by switching on your immersion heater or central heating boiler 

► Turn off the water at the Mains Stop Valve, as above 

► Switch off any water heater and turn off the central heating system, if you have a wet system (radiators) 

► Let any solid fuel fire die down, only if you have a back boiler  

► Open all taps to drain system 

► If there are any obvious burst or sprung joints, contact Lochaber Housing    

     Association for a plumber 

► If there are no bursts, gently heat any frozen sections - a hairdryer or heated cloth 

  wrapped around the pipe is ideal. Never apply direct flame. 
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Mutual Exchange - Highland Housing Register Consultation 

We had an excellent response from over 450 tenants to the Mutual Exchange Consultation by the Highland 

Housing Register (HHR) partner landlords, which includes LHA. The feedback has helped us decide the new 

criteria that we’ll use to give permission for Mutual Exchanges. Our changes aim to do more to help Highland 

tenants experiencing difficulties with where they are living - and make better use of the money spent on 

delivering services. With all HHR landlords using the same criteria and application form, this will make it 

easier and fairer for tenants. The key changes focus around additional reasonable grounds for refusal. 

Nine out of 10 tenants (91%) agreed that it would be reasonable to refuse a 

request to exchange if the tenant has only recently been allocated their home. 

And, moreover, that it may be reasonable to refuse if they haven’t lived there 

for 12 months unless we agree that they need this move to resolve an issue. 

This should make HHR allocations fairer.  

As landlords, we will also commit to recognising that some housing applicants 

have limited choices. Also, that if a household accepts a property away from social / family networks or work, 

(to move them out of homelessness for example), that it is reasonable for them to swap to housing which 

moves them back closer to those networks when they can. 

We will also commit to transparent decision making, monitoring refusals and carrying out independent audits.  

We’ll make sure that everyone knows how to appeal if we refuse. This will help make sure that fair decisions 

are made consistently.  

Eight out of 10 tenants (80%) agreed that if there is a large shortage of housing in a community, it may be 

reasonable for us to refuse an exchange depending on the circumstances - a refusal would be felt 

unreasonable if it helps the tenant solve a housing or support need or other such issue. 

Many respondents highlighted the importance of fully taking into 

account the reasons for a move - and that decision-making was 

fair. Some felt we should also consider factors such as bringing 

in skills needed in the community. We will commit to this and to 

making sure decisions are made fairly and consistently.   

86% agreed that we should recharge tenants the cost of 

administering their exchange if they end their swapped tenancy 

within 12 months. We are not proposing to re-charge if the 

exchanging tenant does not move within this short timescale, 

or, if we agree that there are exceptional reasons for the tenancy to come to an unexpected end.   

Many respondents highlighted their difficulties of living in over-crowded homes with no options to move in 

sight and their frustration that others are living in large family homes with room that they don’t need.  We will 

look at new ways to help free up ‘under-occupied’ family homes and encouraging more tenants to ‘right-size’ 

to smaller housing.  

For more detailed information about the consultation together with a list of the additional reasonable grounds 

for refusal please visit our website:                                                                                                           

https://www.lochaberhousing.org.uk/your-lha/tenants-information/mutual-exchange-2/ 
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Your Voice 

Due to the COVID-19  Pandemic we have been unable to hold Your Voice meetings in the office, however we 

have been able to hold virtual meetings via Zoom. This method of communicating has allowed tenants to join 

in on the discussions who may not normally attend the office.  However, we are also aware that some of our 

tenants who enjoyed attending the office have been unable to participate. So we are looking forward to 2021 

to see those tenants in person whilst still offering Zoom meetings for others. 

Recent meetings of Your Voice have enjoyed a presentation from Scottish Fire Brigade on fire safety, a 

presentation from Women’s Aid on the services available locally for women experiencing domestic abuse 

along with regular updates on our housing developments that are continuing. We  have also signed off the 

Domestic Abuse Policy along with the Tenant Participation Strategy and a collection of leaflets for tenants, 

including the Domestic Abuse leaflet, Anti Social Behaviour, My Tenancy and My Home leaflets. Despite the 

restrictions of the Pandemic we are grateful for the support and feedback of Your Voice members using 

Zoom. If you are interested in attending please contact your Housing Officer: 

 01397 702530 or  email: housingmgt@lochaberhousing.org.uk 

You can view our Tenant participation Strategy at:  

https://www.lochaberhousing.org.uk/wp-content/uploads/2020/11/Tenant-Participation-Strategy.pdf 

The Strategy offers a flexible way for tenants to get involved and sets our priorities for the next three years. 

mailto:housingmgt@lochaberhousing.org.uk
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Complaints 

The Association prides itself on the standard we set for our customers and encourage tenants to engage with 

us to rectify complaints. We look at each complaint on its own merit and will admit when we get it wrong.  

To view details of our quarterly complaints report, please visit the following link on our website:  

https://www.lochaberhousing.org.uk/your-lha/about-us/complaints/ 

If you would like to make a complaint or would like further information either: 

 01397 702530 or email comments@lochaberhousing.org.uk 

Emergency repairs                           

What, how and when to report 

Emergency repairs are ones which are needed to avoid      

serious health and safety risk, or prevent serious structural 

damage to your home. They include burst pipes, fire damage 

and blocked toilet drains. The emergency repairs line is for 

genuine emergencies only and if works can wait, then you 

should phone during office hours. However, if you are in 

doubt, you should phone and give as much information as 

possible and the maintenance team will be able to advise you 

if your repair is an emergency. 

Our aim is to respond to an emergency within 24 hours.   

However, sometimes only a temporary repair will be carried 

out initially, with the full repair being carried out soon after.  

Emergency repairs during 

office hours:  

 01397 702530  

Emergency repairs out of   

office hours:       

 01349 886691 

We’re on Facebook! 

You can now keep up to date with our latest 

services on our new Facebook page! We will 

be posting our latest information, news and 

events happening within the organisation, as 

well as useful links and information for     

tenants. 

Keep an eye out for our upcoming posts by 
giving our page a like and follow!  

Annual Report 

This year COVID-19 has changed the approach we’ve taken in relation to the 

production of our Tenant Talk publication. For previous years support from 

sponsors have allowed for the production of  a glossy publication, however, this 

year and without that support, we have designed and produced inhouse.   

The publication has been produced by the Your Voice partnership of 

Association staff and tenants. The performance information provided was 

chosen by the tenants and compliments the information provided by the 

Scottish Housing Regulator. Please visit our website to download a copy or 

should you wish, contact us and a hard copy will be sent out.  

If you would like to know more about housing associations and their 

performance, or to make further comparisons between Lochaber Housing 

Association and other social landlords, please visit: 

www.scottishhousingregulator.gov.uk 

https://www.lochaberhousing.org.uk/your-lha/about-us/complaints/
mailto:comments@lochaberhousing.org.uk
http://www.scottishhousingregulator.gov.uk
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Are you insured for the 

unexpected? 

Lochaber Housing Association does not insure 

your furniture, belongings and other personal 

items within your home against theft, fire, 

vandalism, burst pipes and other household 

risks. We strongly advise you to take out 

contents insurance so that if the worst happens 

your insurers would cover the costs for you. 

For further information and application pack 

speak to your Housing Officer or telephone 

01397 702530. 

 

Garden Aid 

Garden Aid is a grass 

cutting service offered to tenants who are over 

70 or disabled and who do not have an able-

bodied person living in the household who can 

carry out the work. Applications for this service 

should be received by March 2021. If you have 

not received this service previously and think 

you would qualify, please contact the 

Association at info@lochaberhousing.org.uk       

Grounds Maintenance 

COVID-19 has impacted the grounds 

maintenance service with work starting later in 

the year with a reduced team carrying out the 

operations. The team will carry on later into the 

winter months to make up for the late start.  

Worthy winners in these challenging 

times… 

Congratulations to Bethan White of Ardnamurchan High 

School who was presented Lochaber Housing Association’s 

award for Recognition of Academic Achievement after 

gaining 5 awards at A (4 at Higher and one Advanced 

Higher) in S5. Bethan will now attend Duncan of Jordanstone 

College of Art and Design. 

 

 

 

 

 

Huge congratulations also go to Josie 

Ball and Alex Henderson of Lochaber 

High School who have won the       

Lochaber Housing Association Maths 

awards this year. The UKMT Junior 

Maths challenge took place online this 

year during lockdown. As Josie also won 

the award last year, she will get to keep 

the trophy for another year.  

LHA has been sponsoring these two 

awards for several years now and hope 

that our support will  continue to help  

inspire and encourage students for their 

future careers. Congratulations to all  

students who took part. 

Rate Your Estate 

To ensure the Association’s estates are kept in good order we introduced an estate scoring system together 

with estate walkabouts in all our areas.  As well as the housing management and maintenance teams, we     

invite tenants and councillors to attend to give a fairer and consistent assessment of the condition of our       

estates. The walkabouts involve: 

► A short briefing session to set a route and discuss priorities  

► A walkabout of the estate  

► The development of an action plan to resolve any issues identified. 

In the last year, walkabouts have been carried out in Morar, Arisaig, Mallaig, 

Glenfinnan, Spean Bridge, Roy Bridge and Strontian. However, due to COVID-19 and the restrictions in place 

the Rate Your Estate has been postponed and will restart when restrictions are uplifted and we would be    

grateful if interested tenants could  attend these. 

 GARDEN 

AID 

Head Teacher Christopher  Millar-Craig 

presenting the 2020 Lochaber Housing 

Association award to Bethan White  

Josie Ball 

Alex Henderson 
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Say hello…. Wave goodbye…. 

After 15 years of dedicated housing support we 

bid a fond farewell to Housing Officer David 

MacLaren, who has moved to pastures new. We 

wish him success in his new role.  

This summer we also said goodbye to Nicola 

Gilbert, Chetna Grimshaw and Morgan 

MacDonald. We wish them all well. 

 

With over 30 years experience 

in Housing Management and 

support, Tony Dickson is now 

our new Housing Officer 

working alongside Melody 

Robinson.  

 

We would also like to say a 

warm welcome to Heather 

Ross who has recently joined 

our Corporate Services team. 

Make a Stand  

Lochaber Housing Association has signed the Make a Stand 

pledge and is committed to take action to support people 

experiencing domestic abuse. Domestic abuse is one of the 

biggest issues in society today. 

The Association pledges to make four focused commitments 

to provide support for people experiencing domestic abuse: 

✓ Put in place and embed a policy to support residents 

who are affected by domestic abuse. 

✓ Make information about national and local domestic 

abuse support services available on your website and 

in other appropriate places so that they are easily    

accessible for residents and staff. 

✓ Put in place a HR policy, or amend an existing policy, 

to support members of staff who may be experiencing 

domestic abuse. 

✓ Appoint a champion at a senior level in your            

organisation to own the activity you are doing to      

support people experiencing  domestic abuse. 

Annual General Meeting 
 

On Monday, 21
st
 September 

and courtesy of the marvels 

of modern technology our 

AGM was held by the 

medium of Zoom. 

Due to the COVID-19 restrictions the AGM 

followed a very different format which had 

necessitated a change in legislation by the 

Scottish Government. 

The event was very much scaled down with only 

members in attendance, however, the usual 

agenda was followed as was the case earlier in 

the evening when Members held an SGM to 

adopt a revised set of Model Rules. 

Hughie Donaldson in his final task as 

Chairperson gave an overview of the work of the 

LHA Group for the year 2019/20. 

The Membership thanked Hughie for his hard 

work and leadership over his tenure. 

Development Update 

Following an interruption due to the restrictions put in place 

by the Scottish Government during the lockdown earlier in 

the year it is all steam ahead with the delivery of more      

affordable housing in Lochaber. 

On Site  

► Ferguson Court in Spean Bridge - 20 homes due for       

completion by February 2021 

► Fulton House, Fort William – 12 homes due for      

completion in July 2021 

► Strontian – 5 homes due to commence summer 21  

Due to commence on site shortly 

► Mallaig – 8 homes  

► Glenkingie Terrace, Caol – 18 homes  

► Rankin Crescent, Lochyside – 6 homes 

Tony Dickson 

Heather Ross 
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For general enquiries our telephone lines   

will close  

4:00pm Wednesday 23rd December 

and re-open 

9:00am Monday 4th January 

For out of hours emergency repairs please 

 01349 886691 

 
Lochaber Housing Association is registered with the Scottish Housing Regulator: Reg. No 151.   

Financial Services Authority Register no: 2289RS. Scottish Charity No. SC 030951.  
Registered as a Society under the Co-operative and Community Benefits Act 2014 

The Association can translate selected documents, including our newsletter, into different languages.  

To request a translation please contact us on 01397 702530. 

Stowarzyszenie może przełożyć wybranych dokumentów, w tym nasz newsletter, w różnych językach. 

Aby poprosić o tłumaczenie prosimy o kontakt na 01397 702530. 

Asociacija gali išversti pasirinktus dokumentus, įskaitant mūsų naujienlaiškį į 

skirtingas kalbas. Norėdami prašyti vertimo prašome kreiptis į mus dėl 01397 

702530. 

Lochaber Housing Association 

 
 Office Hours: 01397 702530 
 
 Out of Hours Emergency Repairs:    

01349 886691 
 
 info@lochaberhousing.org.uk  
 
 www.lochaberhousing.org.uk 
 
 101 High Street 
  Fort William 
  PH33 6DG 

 

Recycle Your Christmas Tree 

 

 

 

 

 

 

Please dispose of your dead Christmas tree             

responsibly by taking it to the recycling centre at      

Ben Nevis Industrial Estate. 

COVID-19 

The LHA Group continues to monitor the current and 

ongoing situation with COVID-19. 

Our website has a detailed section which gives up to 

date information on how the Association continues to 

adhere to the Scottish Government guidelines and how 

this affects you and the services we provide. 

Please let us know if any of your household are        

self-isolating or have symptoms of COVID-19 so that 

we can decide on the best course of action in dealing 

with any service request. 

The section also includes information on Test and   

Protect and the latest guidance issued by the NHS.  

Should you be experiencing any financial difficulties 
please contact your Housing Officer for support. We 
are here to help. 

Lochaber Housing Association would like  

to wish you a Merry Christmas 

mailto:info@lochaberhousing.org.uk
http://www.lochaberhousing.org.uk

